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QuickBooks Troubleshooting Guide

When Exporting from Summit to QuickBooks, there are 4 main issues that can occur. This guide
will explain each of these 4 issues and how to fix them.

Duplicate Name Issue

QuickBooks will not import a customer name

if that name already exists in QuickBooks
Vendor or Other Names lists. This is a
QuickBooks limitation.

This Issue will not give a specific error,

the error will simply say “Error on line . . .”

-

Warning

'

T Error on Line 13: Can't record invalid transaction.

oK %J [ Cancel ]

To see if this error is a Duplicate names Issue, you will need to make sure the customer name
you are trying to import is NOT in the Vendor List or Other Names List.

Vendor List:

| Generic Collision Center - QuickBooks Premier Edition 2007 - [Vendor Center: GUILBEAULT ARNO|

[0 File Edit View Lists Company Customers Vendors Employees Banking Reports  Window Help

1 C
B & & = B - B A & |
Home Customer Center  Vendor Cen Employee Center  Report Center  © Reminders Search Feedback = Ser
' New Vendor... New Transg Go to ﬂ'u_a Vendor Center to view your vendor list and to manage vendor data and
transactions
Vendors Transactions Vendor Information
View |Active Vendors e endor Name 21331 Co
® Rate This Vendor Online F
Name Balance Total endor Tvoe Alt P
0.00 Compa ame
GUILBEALILT ARMOLD 0.00 Address
Hazardous Waste Removal 0.00 T
Miscellaneous Q.00
Paint Materials 0,00 lotes
Parts - Mew 0.00
Refinish Labor 0.00
PP 000 Show | All Transactions % | Filter By |All w D
Type Murn Date ™

© Copyrig

There are no transactions of type "All Transactior
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Other Names List:

Generic Collision Center - QuickBooks Premier Edition 2007 - [Otl
E File Edit WView Lists Company Customers Vendors Employees Banking
¥ ,& Chart of Accounts Ctrl+A D9

Haome Custome;  temlList eport Center
Fixed Asset Item List

Price Level List

Other Mames List D%e
Customer & Vendor Pr Lists »

Templates

GUILBEALLT ARMNOLD

Memaorized Transaction List Ctrl+T

If the name exists in the Other Names List, delete it by holding Ctrl and clicking “*D” on your

keyboard.

If the name exists in the Vendor List, you will need to edit the name and make it different. We

recommend putting a period “.” at the end of the Vendor Name.
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Missing Account Number

QuickBooks will not import if there are any accounts missing, you will get the following error upon
importing into QuickBooks:

P

Warning

=,

QuickBooks has detected that one of your items does not have an account assodated with it. Go to the Item list to make sure
all items are assodated with accounts,

oy

This error means that your account number setup is not correct, you will need to compare your
accounts in Summit with your accounts in QuickBooks to see what is missing or incorrect.

NOTE: Use the following table to match Summit’s accounts with QuickBooks accounts.

Income Accounts Cost Accounts Item Codes
Summit Sales Acct # Cost Acct # Item Code
QuickBooks Income Cost of Goods Sold Item Code
Summit:

IE_?] Administration Module

Company | Rates Contacts Employees Production Security SOP  Other

"\ Genesal ) Accounting A Defaults { Custom Fields /System Paths {Closing Parameters | Business Rules / Malti Location f Scheduling A Gozks fLabor D

/L Accounts/5ales Taxes

¥ Standard Accounts  Custom

| QE:Remove Sub-Jobs
| Canada

Account Description ales Acct 7 | Cost Acct #
I Parts: New 51100
Parts: Used 41200 51200
Parts: AfterMarket 51300
Parts: Recored 41400 51400
Parts: Rechromed 41400 51400
Parts: Remanufactured 41400 51400
Sublet 42500 52500
Miscellaneous 42500 52500
Paint Materials 42100 52100
Towing 42300 52300
Storage 42400 52400
Hazardous Waste Removal 42500 52500
Shop Supplies 42200 52200
Labor: Body 43100 53100
Labor: Refinish 43200 53200
23 [

| 1tem Cade )
Ny [
LkQ

aAM

op

oF

oF

sL

sL

PM

™

ST

L

55

BL |
RL (3¢
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QuickBooks:

Generic Collision Center - QuickBooks Premier Edition 2007 - [Ct

a File Edit View Liste Company Customers Vendors Employees Banking

@ &

Home Customel
Mame
+ 14999 * Undepositer

+ 24000 - Payroll Liabil
+ 24500 - Advance Cu
+ 30000 * Opening Bal
+ 30800 - Owners Dray
32000 * Owners Equi
+41000 - Parts

+42300 " Towing

+42400 - Storage

+42500 - Sublet
+43000 * Labor

+41100 - Mew Parts

Chart of Accounts Ctrl+a Q
Item List %

Fixed Asset Item List

Price Level List

eport Center

Other Mames List
Customer & Vendor Profile Lists ¥
Templates

Memorized Transaction List Cirl+T

+41200 * Used Parts
+41300 - Aftermarket Parts
+41400 - Other Parts
+42000 * Materials & Misc
+42100 - Paint Materials
+42200 - Shop Supplies

+43100 - Body Labar
+43200 - Reﬁpish L.E!I:u:ur_
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Transaction Not in Balance

You will receive the following error upon importing into QuickBooks for this Issue:

=

anrni'ng

The transaction iz not in balance. Make sure the amounts in the detail area on the form for this transaction equal the amount at
the top of the form.

To fix this issue, you will need to open the .iif file in a Notepad:

Generic Collision Center - QuickBooks Premier Edition 2007 - [Customer Center: (All Transactions)]
%4 File Edit View Lists Company Customers Vendors Employees Barking Reports Window Help

Click Fil B | F % s & # e
® IC e H  Openor Restore Company... Employee Center | Report Center  © Reminders Search Feedback | Services Payro
T — Open Previous Company »
e Select UtI|ItIeS, then 4 save Copy or Backup... ansactions» [ Printv 5] Excelr [ Word~
Close Compan
Import, and then IIF F pany Customer Information
F-I Switch to Multi-user Mode
les... Vie  Utilities ¥ Import ¥ ExcelFiles...
e Export 3 IIF Files...
N Accountant's Copy ' Synchronize Contacts Web Connect %ES. -
Print List... Cirl+P Convert M| Timer Activities
Copy Company File for QuickBooks Mac... Email
Print Forms 3 Copy Company File for QuickBooks Online Edition.. Terme
;2::;;::'3 Convert Accountant's Copy to Company file (QBW)... Price Level
Shipping 3 Host MultiJser Access. ..
Exit Alt+F4 Verify Data
Rebuild Data
Clean Up Company Data... ¥ | Date |ThisFis
Remote Access DELR O
T T are T <ype "All Transactions”, filttered b
= §
Import =
Look in: |t'}|rrtuit M 0 % 0 e R
e Right click on AR.iif > e ——— |
e Select Open With... 6] ngB's Us 2007 open With
IL ickBooks 2006
° My Recert I Qui - ‘
C_:hoose NOtepad from the Documents I2) QuickBooks Product Listing Service J C_'mse the. BYEGIEM Y0u WAN 9 455 0 cpen sl
list and click OK. . |®] ap if Fie:  ARIf
F [ u Rey Programs
- _ E Select @ Recnmmsnd?d Programs: ad
Desktop |ﬂ 4 B 1
m [ DFIEI'I @ Other Programs:

¢l Adobe Reader 7.0

g Edit © camtasia Player 1
‘_) Open With... © camtzsia Studio
A Wi 3o g §3 Datsbase System Utity
My Documents Z Scan with ZoneAlarks Anti-virus % oorTop
Send To (& Internet Explorer

@ Media Center

= ’ W) Microsoft Picture Tt Premium 10
%’j cut i (]

== Copy [[] Always use the selected program to open this kind of file

Sl (o]
Flen  Create Shortcut

- Delete If the program you want is not in the list or on your computer, you can look
Files for the appropriate program on the Web,
- Rename
==
My Network Properties »
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The following screen will appear in Notepad:

) AR.iif - Notepad M=%
File Edit Format View Help

I'TRNS, DOCKUM, TRENSTYPE, DATE, ACCNT, AMOUNT , NAME, ADDR.1, ADDR.2, ADDR3, CLASS, MEMO, NAMETSTAMAELE
I'SPL, TRNSTYPE, DOCNUM, DATE, INVITEM, ACCNT, NAME , AMOUNT , CLASS, EXTRA, TAXAELE, MEMO, PRICE, OQNTY

ENDTRNS
TRNS, "21351", "INVDICE", "03/20/07", "12000" ,'GLIILEHEAULT ARNOLD:21351", "GUILBEAULT ARNOLD"™,"177 BA
SPL, "INVOICE™, "21351", "03,/20/07", "MW, "41100T%Parts - Mew",-287.26, "nate” ¥, "Parts — New",0,-1

SPL, "INVOICE™, "21351", "03/20,/07™,"SL", "42500", "Miscellaneocus”, 10, "nate™ , "™, "¥", "Miscellaneocus™, 0, -1

SPL, "INVOICE", "21351", "03,/20/07", "PM™, "42100", "Paint Materials”, -110.4, "nate™, ", "¥", "Paint Materials™,0,-
SPL, "INVOICE™, "21351", "03/20,/07","SL", "42500", "Hazardous waste Removal™, -5, "nate™,"","¥", "Hazardous waste
SPL, "INVOICE"™, "21351", "03/20/07". "EL", "43100", "Body Labor™,-735, "nate", "™, "y", "Body Labor™,50,-1

SPL, "INVOICE™, "21351", "03/20/07", "RL", "43200", "Refinish Labor™, =240, "nate”, ", "y", "Refinish Labor™, 50, -1
SPL, "INVOICE™, "21351","03/20,/07","Sales Tax","12500", "S5ales Tax™,-£83.26, "nate", "AUTOSTAX™, "N", "Sales Tax"
SPL, "INVOICE"™, "21351", "03/20/07","","", "sales Tax™,-111.01, "nate™, "AUTOSTAX™, "N","", "8%"

ENDTRNS

The circled amount is the Total amount for the RO. The underlined amounts are for the
individual cost centers (New Parts, Body Labor, etc.). The underlined amounts should add up
to the circled amount.

The Transaction not in Balance Issue means that the individual amounts DO NOT add up the
Total amount, normally it's off by a penny. To fix this, change either the Total amount or one
of the individual amounts to make them match. Then save the changes and re-import the
AR.iif file.

For example:

287.26 + 10 + 110.4 + 5 + 735 + 240 + 83.26 + 111.01 = 1581.93

© Copyright 2007. All Rights Reserved. 10



Zero Balance Transaction

QuickBooks will not import a transaction with a zero balance. This is a QuickBooks limitation.
Instead you will get the following error:

-

Warning

-

¥ou cannot record a blank transaction. Fill in the appropriate fields and try again.

You will need to enter these zero balance transactions manually into QuickBooks, then mark them
as exported in Summit’s Accounting Module.

,
a Accounting Module

=%

AJR AP

From: [3/13/2007

Payroll Forecast

v| Thru: 311372007

Lj @ @I EE jQuickElUUks

‘:J I@'\"iew MNon-Exported . ﬂ

Set Export Path

"\ Receipts f Receivables (New RO'S) )y Closed RO's fiSchaduled In [

a0 @

Fist Prev Pg NeaPg  Lemt

Tag| RO [closed  |Exported |customer | vear] Make Model | Total Ins. Co. [
= 21605 | 31132007 LOCKE'S AUTO P| 1990/ LEXUS L5400 $556.70| AXA INSURAN

O 21607 | 311312007 NO & AUTO WRE( 2002] NISSAN SENTRA 5726.10| WAWANESA It
3kcd 21611 | 31302007 5 C— ' ' | 50.00| WAWANESA I
= - -~ Mark Tagged * Exported

[ 21614 | 3(13/2007 R $340.30| WAWANESA It
fEa | Mon Exporte

O 21655 | 31132007 IMPACT AUTO AL 1995 Toyotd =y 545,60/ CERTAS DIREC

C 21732| 31312007 COPART CANAD/ 1998| FORD WINDSTAR 5371.00| DOMINION OF ¢

Marking an item as exported in Summit’s Accounting Module will not export the file, it will only
show it as exported. To do this:

Tag the line you wish to mark as exported
Right click anywhere on the screen

Select Mark Tagged

Click Exported
The file will turn Green as if it had been exported.
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Import/Export Issues

The most common reason why you are unable to import into QuickBooks is because the Summit
Export Path and the QuickBooks Import Path don’t match. Here’s how to check or set these paths
to make sure they match.

Setting the Summit Export Path

Log into Summit’s Administration Module

P Summit COPS .

Module: |Syster| ;\I

Syskem
Administration

Location:

IP Address: |TechCentral
Accounting

oftweare Version: 60,0, -
(Siopyrightv20l35, A;‘ ;iguhfisesemed.
Go to the System Paths Tab.

Click the browse button next to the Accounting Export path

IE Administration Module

© company | @Rates  @Contacts  @Employess  @Production @Secuwity  @Standard Operati
General {Accounting fDefaults fCustorn Fields jSyster Paths A Closing Parameters {Business Rules {Multi Location fScheduling fiGoals fLabor C

System Path Setting:

ShopLink (EMS): IC:'l,DBServerNate'l,ADP

ShapLink (PPC): |

Ultr atate (EMS 2,00 IC:'I.DBServerNate'l,MitcheII

S N N

Ukratiate (PPCY: |

Pathways (EM3 2,00 IC:'l,Documents and Settings\Owner\Deskkopicce Files that donk work |

Pathways (PP I

Accounting Export: [Program FilesiIntuit

I

Fax Path: |G:'|,Media'|,Faxes

Browse for Folder

Flease select Accounting directory

¥ Enable Laocal Faxing [~ Alkernate Fax Server

Browse to the desired Path and click OK. S e R )

{C5) Digital Media Reader
I3 DynGate
I3 Energizer FileSaver
IL3) Fire W alker a
I Google
| Hewlett-Packard
I3 Internet Explarer
1) Inkuit
.. 8
<] I | (2]

[ OK %J[ Cancel ]
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Setting the QuickBooks Import Path
Go to the QuickBooks Import screen

File

Utilities

Import

IIF Files

Click the Dropdown arrow at the top of the screen and browse the desired path.

-Import

Lookin: | I Intuit I£ (€] * o M-

3y My Recent Documents |

2 2} Desktop
‘—’u} ;;:'| My Documents

My Recent i My Computer
Documents e Local Disk (C:)
= [3) Program Files

Diesktop e Locsl W
< DVD-RW Drive (E:)
L CD Drive {F3)
MMC/5D (G}
3| CompactFlashl/Al (H:)
Ay Documents % SmartMedia (1)
= M5/MS Pro (J)
- z share on Office/Support /EPS Server {70.102

= [C3) Shared Documents
My Computer [ My Documents I
& My Network Places [ |

[C3) Misc Stuff

"‘]] 'FTEE oT Ty [TTF Fies 7117 ; 'E}
My Network

NOTE: Summit’s Export Path and QuickBooks Import Path have to be the same folder.
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