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Getting Started

1) Double Click on the Summit CRS Icon to launch the program Shortcut

2) Summit CRS login screen will pop up. There you will log in with your user name and
password.

3) Here you will log in to any of the system modules (1) Which are: System, Administration,
Tech Central, and Accounting. (Once selected each one will lead to a different screen)

4) Other features the Summit login screen has is: (2) Location is choosing the location of your
auto shop and which database you want to connect with. (3) Sever shows the IP Address
and port number that you need to connect with in order for Summit to be fully functional. (4)

This O button is used for quick tech remote access to log into your computer for help.
This button is used for quick access to Summit’s support website
www.summitcrs.net (5) Software Version shows the latest version of Summit.

Summit - Collision Repair Systemn

SUMMITCRS

d@ CLOUD PLATFORM

Software Version: 8.1.3.0 e

User Name: Password: Module: e

. Administration
Location: NewDE erver: 172.17.1.48 Port: 3306 TechCentral
Accountin
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Understanding the RO List View

1. Log in to Summit (System Module)

2. Open the Open RO'stab

3. Choose RO List View from ICON choices on the left side of the screen,

Customer, Vehicle, and other
RO related information is
always at the top of your
screen.

Bodly, Paint, and
Current Tech, on

existing Repair Order

Scheduled IV,
OUT, and (OP)
Original Promise
Dat}s/

Vehicle Status,
Production "Warning
Flag, and Parts

v~ Status

EBE S P g. ] @!..- Eveland Bras, Bl Shop In ~| (Al Dates) / (7] These Icons
Y Crews Michael BTech S8 Sch In: #¥10/2013 Status: Reggeefbly Contact: None prov|de you
- 1971 MGB MGB P Tech: OP: 7/p1/2014 Notes
H Tech: h Qut: j2/31/2015, th t
: Stake’Farm Insurance Rpr < 12/9/2015 g Wi dccess 10
JObS, 50, Images: 9 pARTS: 2 1 FEEEE o NN the Summit
Adm/n/ —_— Admin | Line Items‘ Parts ‘ Job Costs | Media ‘ Schedule ‘ ({epor‘tsn Messages |
L/ﬂe _[tems 5\gnments 101-Estimates 4102-0pen ROs /,103-Closed ROs 4104-Voided 4105-Lost Businass PhonebOOI([
! 5 Quick
and Job g Grids Dup Import Synch Warnty Calc Refrash PPC Pri Void
L] SchIn Schour  [TT  [cDR [Dept/Status [20b Class Total \]in= i Customsr_ A Contactl .[0[//
COSZ'S tabs a' 10/22/2000 | 0.00 Body Damage Review Lar £343,94 WEAA Minde NILL ELIZX
4 [ 1o/10/2012  12/31/2015 | K] RESssembly Tow/Dro $1,171.48 StNg Farm Insurance Unassigned Crews Mich Ca/endar
a”OW ou 45782 11/10/2014 | 7/15/2015 Detail/QC Tow/Dro £5,213.78 | Geico Ty Cowan Paul Jess /
y o || [EEEEEY 7/4/2015 | 7/4/2015 Not Assignad £189.25 USAA John Pankau watts Karel DRP R /
“ . — || 47825 7142015 7/4/201s Body Damage Review Small Repair $3,572.64 | Safeco Ty Cowan Power Tim U 6’5,
to drl" 5 ||| 48a92|a/20/2015 |5/7/2015 Paint Small Repair £1,882.56 Cameron Mut John Pankau Shoemaker
9 g | | 47345|10/21/2014 7/4/2015 [l Body Damage Review Tow/Drop OFf $407.34| Geico Ty Cowan Paul Jess and ]Ob
down |nt0 E | | 47533 |7/4/2015 7/4/2015 Scheduled In Small Repair $271,56 CUSTOMER PAY John Pankau Browning R N
& || | 48020 7/4/2015  7/4/2015 Scheduled In Small Repair £1,424.94  Customer Pay nassignad Hanslick Je H/StOfy
Selected | | 47648 7/4/2015  7/4/2015 Scheduled In Small Repair £1,156.26 Customer Pay DMNQslschlasger | Ganninger|
ot |[ ] #7674 7/4/2005  7/4/2015 Scheduled In £1,094.51 Travelers Markyeland Casella At
Tl | 47683 12/2/2014  7/4/2015 o.00 EEEE] S -+ Crop Off $560.00 Geico Ty Cowa Paul Jess featu res_
RO é | | 28603 7/4/2015  7/%/2015 0.00 Scheduled In $168.65 American Family Insur John Panka Boyle Lawre
O ||| 47758 7/4/2015  7/4/2015 0.00 Scheduled In £1,218.82 Customer Pay Dan Oclschladser | Gillespic CI
B[] 47773 12/29/2014 s/15/2015 0.00 Sublet/Mech Loose Parts, Mech, $684.27 | Customer Pay John Pankau Pankau Joh
" ] #s320|512/2015  s/13/2015 0.00 Scheduled In Small Repair £1,038.03 | State Farm Insurance |John Pankau RLR Medics
| |L] 48209 3/12/2015  4/s/2015 Medium Repair £6,768.36 USAA Dan Oslschlasger
o '] 48184 4/30/2015  5/6/2015 £1,721,78 Customer Pay John Pankau
@ |[ ] 48576 5182015 s/za/zo1s £2,752,16 American Family Insuf Jim Shannan
E | | 48356 |4/27/2015 5/5/2015 Medium Repair £2,733.44 Custol r Ba Jack Kimlin o
| | 48357 | 5/6/2015 5/18/2015 Medium Repair £2,651.13 Custol r Ba Jack Kimlin on'
| o |[] 48252 512013015 6/1/2015 0.00 Scheduled In Medium Repair $4,226.43 Farm Dan Oclschlazger o
T[] 48259 4/15/2015  5/11/2015 Reassembly Tow/Drop OFf £16,022.93 Chubb I Dan Oelschlasger 3
x|« >
=
Rows = 178 Search ldle Refresh Repo,ts

User: Summit Test Employee

Location: Server

f

Screen #102

I
# of Active
RO’s

I
Search
Status

Location
Log-in

tab
provide
you with
access to
dozens of

C.0.P.S. unique customizable “control pane
with quick, easy access to any information on any Repair Order

III

with a single mouse click!

provides each user

textual
and
graphical
reports.
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CSR / Estimator Daily Responsibilities

Customer Calls and Communication Documentation (incoming, outgoing, and entering notes):

1. Select RO View on the left-hand column
Click on any name in the Customer Column
Select the £SC Key to clear previous search
Begin typing customer name and Summit will locate closest name

Once you have located the customer “click on” the NOTES ICON and begin entering a note
describing your conversation.

6. To enter a note click on VEW and begin typin

2.
3.
4.
5.

e blank area below the last note.

\
\

[
Jump: 2=3] = @Hﬁ E!ﬁ Ewveland Eros. Body Shop In « | (All Dates) hd|

Unit #: Crews Michael B Tech: 518 £ sch In: 10/10/2013 Status: Reassembly Conkact: None |
RO #:45122 1971 MGB MGB P Tech: OP: 7/31/2014 N\tes
Est Nm: Unassigned C Tech: S1B Sch OQut: 12/31/2015
Ins Co: State Farm Insurance Rur Start: 12/9/2015 Warning:
Deduct: $0.00 Images: 9 PARTS: 2 1 o N1
Admin ‘ Line Items| Parts | Job Costs | Media | B{:hedu\e ‘ Reports | Messages \
\
"\ L00-Assignments /101-Estimates ,102-Open ROs /103-Closed ROs £104-Voided 1] Job History/Notes \ _ o] x|
Public 4Private /System fVoice |
Grids Dup Import Synch Warnty Calc MNew )Dekete Save Cancel Print
Sch In [schour  [17 [coR [Dept/Status |
P LU"IZZ"I:EUUU 2.00 Public Category
IR 10/10/2013 | 12/31/2015 . - i . .
45782| 11/10/2014 |7/15/2015 - Summit Test Emp| 12/5/2015 2:49:37 BM |Regin: Paint(Aaron Lisurance)
ey || |EEEEER) 7/4r2015  |7/4/2015 Mot Assigned
T ||| 47325 7/4/2015 7/4/2015 Body Damage Review Summit Test Emp|12/9/2015 2:51:18 PM |Erld: Paint{Aaron Licurance]
5 ||_| 48452 4/z0/2015 |s/7/2015 0. Paint v
G ||| 47345/ 10/21/2014 |7/4/2015 0.00 [lEEEE] Body Damage Review - . . - -
E | 47539 7/4/2015 7/4/2015 0.00 Scheduled In - Summit Test Emp|12/3/2015 2:51:22 PM |Begh: Body(&aron Lieurance)
& || | 48020 7/4/2015 | 7/4/2015 0.00 Scheduled In
—|_| 47848 7/4/2015  |7/4/2015 0.00 Scheduled In Summit Test Emp|12/3/2015 PM02:52  |End: Body [by S1B)
Rj | 47674 7/4/2015 7/4/2015 0.00 Scheduled In W
| 47683 12/2/2014 | 7/4/2015 o.00 IEEE
a 48603 7/4/2015 | 7/4/2015 0.00 Scheduled Tn Summit Test Emp|12/3/2015 BM02:52  |Begin: Fint (by S1B)
S || 47758 7/4/2015 | 774/2015 0.00 Scheduled In v
ﬁ _| 47773/ 12/25/2014 | 5/15/2015 0.00 Sublet/Mech Summit Test Emp|2/16/2016 PM08:22  |End: Pain
_| 42220 5/12/2015  5/13/2015 0.00 Scheduled In v
|y ||| #8209 3/12/2015 | 4/6/2015 z
] 48184 4/30/2015 | 5/6/2015 Bolish Summit Test Emp|2/16/2016 BM08:22  |Begin: Pelis
£ |[] 4s57¢ s/18/2015 [siz2i2015 | 0,00 Scheduled In v
o |[{ 28306 4/27/2015  5/5/2015 Summit Test Emp|2/16/2016 PM08:22  |End: Palish
| 48357 5/6/2015 5/18/2015 0.00 Scheduled In v
o ||| 48252 s/20/2015 | er1/2015 0.00 Scheduled In
= 48253 4/15/2015 | 5/11/2015 Reassembly Summit Test Emp|2/16/2016 DM D2:22 | Begin: Reassemyly
&< v
=
| [[Rows =178 search ldle General Summit Test Err|5/23/2016  |PM 01:47
User: Summit Test Employee Location: Server

11

Search ldle

L«
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Customer Vehicle Deliveries

Job Closing

Summary

Profit: 71.13% (Outside range)

NOTE: Prior to delivering a vehicle the
repair order file must be pre-closed by
a Collision Center Estimator OR

Manager. Parts: All parts have been received.

Credits: There are no outstanding credit returns pending.

All RO’'s MUST be PRE-CLOSED by
the file handler/estimator prior to
delivery. Pre-closed being defined as
all checks in the Summit Analysis Pre-
Close Screen are GREEN. If there is a
RED X you MUST correct the RO
PRIOR to giving the file to the CSR for
delivery. (The above screen depicts an
RO that CANNOT be given to a CSR to
be delivered. All checks MUST BE
GREEN.)

Parts Costs:  All parts have been costed,

Dates: Some required dates are missing.

Cost Centers: Al cost centers validated or not reguired.
Price Match: Motrequired,

Labor Flags: Some labor has not been flagged.

e D0 e D DD

Compliance: Al tasks have been completed.
AfR: AfR balance is currently 52,045.42

Once the RO is properly “pre-closed” the following steps should be followed by the CSR.

Upon the arrival of the customer: S

[[sme: BHEQS VB OEL]@f] o it <] @ibaes) v EL
Est #:6126 NEWMAN YOLANDA B Tech: EE Sch In: 1/20/2013  Status: pelivered Contact: None
RO #:19199 2003 Ford Taurus P Tech: OP: 9/20/2015 L Notes

1. Review the customer file to ensure Lo oo emon G SO I
ALL paperwork is enclosed.

Deduct: $0.00 Images: o0 PARTS: 5 O EIONEH o I ©

Admin ‘ Line Items‘ Parts ‘ Job Costs ‘ Media | Schedule | Reports ‘ Messages

;IDD-A;slgnmentsllDl-E;tlmatesAlﬂl—l)per\ R{)stluz-c\nsed ROs 104-Voided [105-Lost Business |
o

Dup Import Synch  wamty cale Refresh PRC print Void

2. Select RO View on the left-hand —

otal [1ns [customer A
COI u m n $2,045.42 Self Pay NEWMAN YOLANC
/2015 |10/16/2015 0.15 2l $4,693.25 Selective Service Yol man ECONOMON LOIS
L6201 438136 Eou FRIDLEV AUTO BODY SHSACHOV VAN
8/14/2015 5374.94| Progress e Volanda Newman N YOLANE,
. . TR0 £7,655.33 American Family In o auAR NIKITA G
3 Cllck on any hame in the Customer s/25/2015 B e 42,8108 usAA . Sanda Kelly
. y 19239 10/26/2015 |11/13/2015 == =tail it $8,783.14 Self Pay il Erickson Wayne
19252 11/1/2015 | 11/1/2015 ¥ a 50.00] Monthly Cost M an 2015 NOVEMBER

19253 10/29/2015 |10/29/2015 0. B £0.00 Manthly
19251 10/29/2015 |10/29/2015 0. £0.00 | Sho,
19287 | 11/18/2015 |11/24/2015 | 0.00 [N EErE etail i 50.01] Wes

2015 NOVEMBER
2015 NOVEMBER
Blake-RENTAL Mar

Column

19282 11/16/2015 |11/24/2015 0. ] $5,698.28
19265 11/3/2015 |11/13/2015 0. u ica 2 $4121.84
19286 11/19/2015 |11/25/2015 0. a $2,707.70
19285 11/18/2015 |11/18/2015 0. sme epair 528688
19268 11/9/2015 |11/20/2015 0. el/Waiting Credits ediu etMetal 5458421
11/6/2015 L 200 22wy Hit 52
11/27/2015 0.
11/27/2015 | 0. eavy Hit 5489.40

VOUNGGREN ANG
izz0, 2ill NACHATILO ASHL

Rizzo, 3ill Voss Kevin

Volanda Newman ELL THOMAS

Jill Rizzs VERKS SAMANTH;

4. Select the ESC Key or Backspace to
clear previous search

NEWMAN, YOLANDA | NEWMAN YOLANE
Rizzo, Jill KLUENDER THOM.

2)| perts-132 | Jobcosts-122 | productiof- 117 [IETIRERE
.

B E ‘m

e ol g

oL

/ Jill Rizzo SZAFLARSKI DEBF

19278 11/13/2015 | 11/16/2015 1 ul ress Repair $151.60 Sell Rizzo, Jill NACHATILO ASHL

11/10/2015 |11/27/2015 X eavy Hit £0.00| Sta m Ins. Rizzo, Jill KRIENS BERNARD
12/2/2015 | amage Analysis £$2,052.20 State Farm Ins. NEWMAN, YOLANDA | SABALLY LAMIN o,

>

5. Begin typing customer name and
Summit will locate closest name

6. If the customer has brought payment, the CSR will need to access the A/R View. This will
launch the Summit Accounts Receivable screen.

© Copyright 2016. All Rights Reserved. 3



Customer Payments

Once you have accessed the A/R View it is now time to enter payments:
To enter a payment on a specific/RO simply “double click” on the screen line and the following
screen will appear:

Py
1 .C“Ck on the NEW Jump: oL VB Be]@f] -~ |ty (MDates) |~ | B e
Est #:6024 NEWMAN YOLANDA B Tech: 8 sch In: 8/14/2015 Status: Delivered tact: None
ICON RO #:19128 1999 Mitsubishi Ecl P Tech: OP: 8/17/2015
Est Nm: Yolanda flewman C Tech: Sch Qut: 8/14/2015
Ins Co: Progresgive Insurance Rpr Start: Warning: nts
Deduct: £0.00 Images: 0 PARTZ (Mo o ol o i)
2_ Once you have dfn | Line ltems| Parts ‘ Job Costs | Media ‘ Schedule | Reports | Messages J/ gf/i’g gg‘;:]t‘”
I t d 100-Assignmegts imates /102-Open ROs/,103-Closed ROs 4104-Voided 4105-Lost Busness
selected new a new : e .
o
dl'a/Og bOX Wi" % History Sync Calc Refrad Close /Deposits
o3
Y| Dragaco eader here to group by that co New Pelete  Print
appear * |zro = Sched Seed i !
E|ro = ched Out Name Estimator € | Amount ethod Reference #|Paid By: Rec'd By Notes ~
o (M 19128|8/14/2015 NEWMAN YOL [Yolanda Newn |
2 [ 19136/9/23/2015 Schilling Roger|Jill Rizzo |
510 19184 9/25/2015 Sands Kelly |3l Rize |
1l 19199 3/13/2012 NEWMAN ¥OL [¥olanda Newnl
2 1921910/16/2015  |[ECONOMON L|¥olanda Newny
a ] 19224)11/3/2015 BUNKER NIKT [Jill Rizzo |
— 19239(11/13/2015 | Erickson Wayn [Jill Rizzo |
&L 19251/10/25/2015 | 2015 NOVEME|Yolanda Newm v
E_,: [ 19252[11/1/2015 2015 NOVEMI|Yolanda Newnl] € 24
8| 19253 10/25/2015 (2015 NOVEMI Yolenda Newd paurnant Notes
el 13260/ 11/6/2015 PUGACHOV D)|FRIDLEY AUT]
S 19265 11/13/2015 | NACHATILO £[Rizze, Jill Nw
- 19268/11/20/2015 | VERKS SAMAR|Jill Rizzo :I»Date [Time User Notes ~
o 1927211/6/2015 NEWMAN YOLNEWMAN, YOl [);
- 19272/11/27/2015 | KLUENDER TH|Rizzo, Jill |
% 19274 11/27/2015 | SZAFLARSKI [|Jill Rizzo
< 19278/ 11/16/2015 | NACHATILO £|Rizzo, Jill |
v | 15281|11/27/2015 | KRIENS BERN, Rizzo, Jill |
15282|11/24/2015 | VOUNGGREN |Rizzo, )11l |
19284/11/24/2015  |BlakeMark  |Jill Rimzo |
19285 11/18/2015  |ELL THOMAS |Volanda Newn o
] < 3

Payment for RO#: 19184 (Sanda Kelly)

Payment Information H
Save

Payment Date: ~| Current Balance: £ concel
$272.21 Q

Enter in the Amount, > Amount: | |
Pay Method, Check Deductible:
#/ Pa/dBy, and Apply Payment to: | j $0.00
Notes related to the Pay Method: | E

payment.

Reference #: |

Paid By: |Cu5tnmer j

Name of Payee: |San|:|a Kely

Motes: |

Scan Payment

4 © Copyright 2016. All Rights Reserved.



Writing an Estimate and Importing into
Summit

Write an Estimate

1. Create an estimate in your estimating system. Verify that everything is correct in the estimate,
and then save it.

NOTE: When importing estimate data from ADP, CCC, or Mitchell please beware of the following
changes that MIGHT NEED to be made in the Summit RO Line Items under the Type column:

Flex Additive: Remove R&R and Change to Paint Materials
Corrosion Protection: Change to Shop Supplies

Collision Repair Materials: Change to Shop Supplies
Hazardous Waste: Change to Hazardous Waste

Tire Tax: Change to NJ or PA Tire Tax

Cover Car: Change to Paint Supplies

Anti-Freeze: Change to Shop Supplies

Bulbs: Change to Shop Supplies

Pinstripes Tape: Change to Shop Supplies

Clean Up for Delivery: Change to Shop Supplies

2. Create the export file in the estimating system. In ADP Select File Export, In Mitchell select
save and the estimate will automatically export to the EMS folder. CCC has several different EMS
export settings.

Import the Estimate to Summit

1. Log into Summit. (System Module)

2. Open the Estimates OR Open RO's tab and select the RO List view from the drop down menu
to the right of the Open RO's tab.

3. Click on “"New” to import a new estimate. It is located in the tool bar on the top left side of the
screen. | 100-Assignrments ,101-Estimates {102-0pen ROs /103-Closed ROs /104-Voided /{105-Lost Business |

Grids aw Dup Import Synch Warnty Calc Refresh PP Print Void

4. From the tool bar
across the top of the
screen (seen be|0W), I Setup | Audatex CCC Mitchel PenPro
choose the

estimating system you wrote the estimate in.

Import Estimates and Assignments

5. Choose the estimate from the list by highlighting it

© Copyright 2016. All Rights Reserved. 5



6. Click the IMPORT ICON button in the lower hand of the screen

7. Review the preview screen to
ensure that it is the right estimate.
Then click the Import button to import

Import Estimates and Assignments

‘ Set Audatex €cC | Mitchel PenPro
Tl

Year | Make | Model Total License
2006 GMC Yfukon XL Denali £1,927.92

EDMOND EDDIE 2011 Mercedes-Benz €300 §7,336.37 AEE-7152
LeMaine Maurice 2014 Mercedes-Benz E350 §13,793.46 DLaY23
SPRINK THEODORE 1997 Mercedes-Benz 5L320 §3,549.13 7AIP453
WASQLEZ JUAN 2007 | Infinit M35 §11,629.16 BKVWB031

Name

NOTE: Once you have imported the

M import Preview

estimate go back to the import icon r——
and delete the last estimate you have e e
H ' L# |LbrOp| Description Typ | Price Adj Price Lbr Typ| L Hrs | Add LHrs | R Hrs| Add RHrs| Part # Status| ~
imported! R Rear Bumper Cove :
2|0V | Rear Bumper Assy B 1.9
3 Rear Add w/Trziler Hitch B 0.3
4|/RR Rear Bumper Face Bar Nw £721.37 B 19121287 GM
5 RR R Rear Bumper Step Pad Nw £15077 B 150628658 GM
& RR L Rear Bumper Step Pad Nw $157.57 B 15062868 GM
7 RR Rear Ctr Bumper Step Pzd Nw £287.43 I} B 15152671 GM
8 FLEX ADDITIVE AM £7.32 R
S RP Rear Bumper Cover B 2
10 Hazardous Waste Disposal HW £4.00
11 AD Clear Coat R 1
12 Paint/Materizls BM £102.00

Totaling the Estimate

1. After the estimate has been imported, click the Estimates tab and highlight the estimate. It will
be the first estimate in the list. Calculate the estimate by clicking the Quick Job Calculation button
located in the menu bar above the list of estimates or repair orders.

IMPORTANT NOTE: Each estimate MUST be calculated before another estimate is imported.

2. Click the Line Items button at the top of the screen to view and verify the line items are
correct. It is VERY important to review the line items of the estimate to insure they match the
estimating system and to make any changes to lines that need a part type change (i.e.: shop
supplies, etc) or need Hours Changed to $ for sublet purposes. If you make a change to a line
item and you would like to “protect” the LaborOp, Part Type, or any other changes that were
made, select Locked from the Pay Column and the changes you made to the line item WILL NOT
change upon Synchronization.

Est #: 6110 Sanda Kelky B Tech: BEH sch In: 9/21/2015 Status: INS/Final Supp Appro Contact: None
RO #:19184 2003 Lincoln Town Ca P Tech: 0oP: 9/25/2015 L MNotes
Est Nm: Jill Rizzo C Tech: Sch Out: 9/25/2015
Ins Co: U.5.A.A. Rpr Start: 9/21/2015 Warning:
Deduct: $0.00 Images: 0 PARTS: 4 o EBNENE o N0
Line Ttems Gl | Job Costs | Media | Schedule | Reports | Messages |
"\, 300-Estimate/Repair Order {301-Supplement 4302-Invoice 4303-Totals / (an =l =
Scrub Auto Tt Loss Mote Mew Delete save Cancel Overall Tth: $2,810.82
= [Lbroe [LbrTve [oescription [Tvee [Retsil [T[ibrirs [pPntHrs [Part = [pay [~
= o [
| 1|Repair Body Door Shell.Rear LT | 1.0 REPAIR
] =2 Refinish Refinish Door Shell,Rear LT l_ 2.9 REFINISH
_| 3|Remove/Install Body Mldg Rear Deor Scalp LR I 0.3 REL ASSEMBELY
- o — oo - — oo
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LbrTyp |Description |T1,.rpe lRel:aiI |T| LbrHrs |PntHrs |
L Body Door Shell,Rear LT [ 1.0
| = Refinish Door Shell,Rear LT | 2o
| = Body Mldg,Rear Door Scalp LR [ 0.3
_| @ |owerhaul Body Mldg,Rear Door GarnishL/F I_
| s|Remove/Install Body Midg,Rear Door Side LT [ 0.4
| & iﬁ::_ltlonal Labar Body FnlInner Door Trim LT [
_| 7 |Access/Inspect ¥ | Body RearWent Glass R &1 LT I_ 1.3
_| 8 Remove/Install Body Handle,RR Door Outer LT [ 0.5
_| 2 Remove/Replac Body Mldg,Roof Dirip LT Mew £49.63 W (1K=}
_ |10 Refinish Refinish Mldg,Roof Dirip LT [ 0.4
_ |11 Repair Body Fnl,Qtr {in Window Opn LT [ 13.0
_ |12 Refinish Refinish Fnl,Qtr {in Window Opn LT [ 4.8
_ |13 Repair Body Door,Fuel Filler LT [ 0.3
14| Refinish Refinish DoorFuel Filler LT | 0.4

NOTE: Labor Operations, Labor, Pay, and Part Types can be changed within the Summit Line

Items screen. Simply “click on” the field and a “drop down” box appears. You can also change
descriptions, prices, and labor time within this screen. If you want to retain these changes you
must select locked from the pay column.

When importing estimate data from ADP or CCC please beware of the following changes that
MUST BE made in the Summit RO Line Items, TYPE column:

Flex Additive: Remove R&R and Change to Paint Materials
Corrosion Protection: Change to Shop Supplies

Collision Repair Materials: Change to Shop Supplies
Hazardous Waste: Change to Hazardous Waste

Tire Tax: Change to NJ or PA Tire Tax

Cover Car: Change to Paint Supplies

Anti-Freeze: Change to Shop Supplies

Bulbs: Change to Shop Supplies

Pinstripes Tape: Change to Shop Supplies

Clean Up for Delivery: Change to Shop Supplies

3. When you have completed any changes and are ready to check your totals “click on” the Totals

tab.
Jobs | Admin Parts | Job Costs | Media | Schedule | Reports | Messages|
"\ 300-Estimate/Repair Order [301-Supplement ;;mxw () =p 3
Saub Auto Tt Loss MNote New Delete Save Cance Overall Ttl: $2,810.8!

4. Select Estimate Only option from [ e
the options that appear, and click
Save. Verify the totals.

Calculate:

(¥ Repair Order Only (Mo Supplements Induded);

(" Supplements Only
(" Combined Totals (Repair Order + Supplements)

{¥ No Biling Totzls  { Inswrance ( Customer

© Copyright 2016. All Rights Reserved. 7



R Ui s

Line Items Q=1 | Job Costs | Media | Schedule | Reports | Messages|

', 300-Estimate/Repair Order ,301-Sup fement /302-Invoice /,303-Totals/ (Al -] H
Note New Overal Ttl: $4,156.91

Scrub Auto TH Loss Delete Save Cancel
L [ [ I 1 1 1 . [ I - i i i

Scrubbing the Estimate

An automated scrubber is now available in the Line Items tab. The scrubber allows you to
automatically add or change your RO line items. Left click on the scrub icon (1) to open this
feature.

Parts | Job Costs | Media | Schedule | Reports | Messages|

jnate/Repair Order /,301-5upjement /302-Invoice 4303-Totals (A -] H
Overal Tt: $4,156.91

TH Loss

Auto Note New Delete Save Cancel

Scrubber

AE

gf # | Line_Action Diescription Part Price| T| Price Action| Part Type{ Lbr Hrs| Lbr Action{ Lbr Type| Lbe Op Paint Hrs| Paint Actiond LockLin A,

If Found Then UPDATE
If Fourd Then UPDATE

If 4 \en UPDATE
i en UPDATE
If RN <hen UPDATE

If Found Then UPDATE
If Found Then UPDATE
If Found Then UPDATE
If Found Then UPDATE
If Found Then UPDATE
If Found Then UPDATE

Fb*ﬂd’rﬁv&
Clean & Retape
HAZARDOUS
HAZARDOUS
Comosion Prote
Cover Car BExte
Car Cover
CLEAM B RET!
Towing
Hazardous Was
OE Surplus

£0.00 i Skip
=0.00 I Skip
£0.00 N Skip
<0.00 i Skip
=0.00 Il Skip
£5.00 i Update
£5.00 i Update
£0.00 M Skip
£0.00 [ Skip
<0.00 i Skip
£0.00 I Update

Paint Maty
Paint Maty
Hazardous
Hazardous
Paint Maty
Paint Maty
Paint Maty
Paint Maty
Towgins

0| Refinish
0| Skip
0| skip
0| Skip
0/ Skip
0| Skip
0| Skip
0| Skip
[l Do

Refinish

; ~  Execute Scrub Engine

o/ Skip
0| Update
0| Skip
0| Skip
0| skip
0| Skip
0| skip
0| Update
0| skip
0| skip
0| Update

RV A R R R R KA K
P e e e s e

Add Scrub ltem

If Found Then UPDATE |[Qtr Glass R &I $0.00 i Upizs

(s )—

0| Skip
Duplicate Scrub Item
Change Scrub [tem

Delete Scrub Item

] = < < » » » CoverFront Bumper [ Disble Auto-Serb

Once in the Scrubber, you will see your list of Scrub Items (2).

Use the arrows at the bottom of the screen (3) to add a Scrub Item base cycle through line items.
Arrow over to the desired line item and select the new button (4) to add the Scrub Item.

You can also Add, Change, Delete, or Execute your Scrub Items by right clicking on your current
Scrub Items. (5)

When you select the New Button, Add Scrub Item, or Change Scrub Item, you will be taken to the
Change Scrub Item screen:

8 © Copyright 2016. All Rights Reserved.



Changsz 5¢ ru'ﬂlterﬂ

Priority:  Line Action: Drescription: Part Price:  Tam Action: Part Type:

13 Change Scru'ﬂlter‘n _
=1 skip A
Labort  Priaty:  Line Action: Description: Fart Flpdate nclﬁhﬂﬂk
B
a | 1 ¢| j |Eu:wer,Fru:untEumper | $0.00 ¢| B |_|_|SEE|.-"LK|:! hd
If Found Then UPDATE ) Paint Hrs: At ) &ftermark et
Labor H ¢ Mot Found Then SO0 =3 Labar Operation: aint Hrs: chOn B e cored
|7:|anund Then REMOVE - ini = = Rechromed [ Shop Pays
0% —a 1 J |HEthh J | '| | Remanufactured b4 pre

You will find several options that are the same in most of the drop down boxes. Skip will leave
the field untouched, as imported from the estimating system. Blank will erase what has been

Change Scrub ltemn

Priority:  Lime Action: D escription: Part Frice:  Taw Action: Fart Type:

:l | j |Euver,FantBumper | $0.00 :| r | j |Blank ﬂ
Labar Hrs:  Action: Labor Type: Labor Operation: Faint Hre: - Action:

= ~| |Refirizh _=| |Refinish Bt «| 7 LockLine [7 Shop Pays

imported from the estimating system, leaving the field empty.

If you use the new button to add an existing line, most of the information will be filled out for
you, as shown above.

The Priority number (1) shows the order the Scrub Items are executed in.

The three options available in Line Action (2) determine what the Scrub Item will accomplish.
Your Description (3) needs to match the way it will be imported from your estimating system.
Each Action (4) box applies to the numeric value entered just before it.

You can set the line’s Part Type (5) to be anything in the drop down list.

Change Scrub Itee e e e

Priarity:  Line Actipr: Desgription: Part Price: Taw: [action: Part Type:
:| | l ﬂ |I:Dvir,FruntBumper | $0.00 :| B l ﬂ |Elank j
Labor Hre:  Action: Labor Type: Labor Operation: Paint Hrs:  Action:
| 1] :l J}|y||30dy |F|emuvex'F|epIac:e _[:g| | 37 :| N] [ Lock Line [/ Shop Pays
Shin "5 Skip ~| [Skip ~ tkin
pdate Blank, Blank, |Ipdate
Refinizh Hody Remove/Replacs L
Mechanical =| |Repair 1
Frarne Refinizh
Stactural Removednstall
Refinizh Addl/Labor
Glazs M1 Align ¥

The Refinish option under the Labor Hrs Action box (6) will transfer any hours you have entered
to Refinish Labor.
Labor Type (7) and Labor Operation (8) can be set to anything in the drop down list.

© Copyright 2016. All Rights Reserved. 9



The Paint Hrs Action (9) also applies only to the numbers entered in the Paint Hours box before
it.

Creating a Repair Order with an Estimate

Now that your estimate has been imported and calculated, you can create a Repair Order.
1. “Click on” the Jobs Tab and your estimate will be visible in the estimate list.

Admin | Line Items| Parts | Job Costs | Media | Schedule | Reports | Messages|
ilnu-.qssig%[\gnents #101-Estimates,102-0pen ROs ,103-Closed ROs {104-Voided /105-Lost Business

2. Select the Estimate, “Left Click” and “Drag” it up to the Open RO’s Tab.

m Admin | Line Items| Parts | Job Cos gdia | Schedule | Reports | Messages|
1

', 100-Assig[Nrents #,101-Estimates /L02-0pen Roéxlu}clused RQs /:104-Voided /105-Lost Business |

[ Create Ne

3. Once you “drag” it up, the Summit “"RO Wizard"”

Customer e appears. The following screens will appear. Please

urance Cor fill in all fields with a RED * select Next when you

Alled ns ] have completed the appropriate fields.

\;;EgleYear:

Make 4. The Job Data window provides you with

Model information related to the repair dollars and hours,

Fisol Insurance Company and Claim information as well

Hint: After clicking on Finizh - select the . .

Adrin Tab ad complee nfomaton sich as areas to enter in the estimator, actual RO
creation data, and how many hours per day you or

oot [T coet | your insurer would like to spend repairing the

vehicle. This helps in the scheduling process.

NOTE: Summit can automatically “classify” your repairs if you have set up your Repair
Classification profile in the Summit System Administration module. [ e

@ Name/Company: Home Phone:

[1ahn Ferran [

Contact: Work Phone:

Address 1: Celluar Phone:

Address 2: Fax/Pager:

\
City: St/Prov Postal Code:
\

EMail Address: Communications:

[ lone ~|

SMS:

10 © Copyright 2016. All Rights Reserved.



5. Choose current status/dept., click finish, and then click
close. The system will assign an RO number and then tell
you what the new RO number is. The RO can now be
found under the open RO’s tab. (it should be the first RO
in the list)

Scheduled In: 5/24/2016
Target Delivery: 5/27/2016

Projected # of Days in Shop: 3

sis
Ins/Auth Hold
Paint/GLASS SUBLE
Body/Nick

Paint

Reassembly/Detail
|Sublet/Me chanical ¥

6. Once you have successfully completed the RO Wizard

Process Summit will generate your Repair Order #. Successful:

RO #19293 successfully created for John Ferrari.
N
Print the RO Document Pack

1. Find the RO that was just created in the Open RO’ tab, highlight it and right click. Choose
Reports. This will bring up a menu that will allow you to choose to print any or all of the
following reports/forms:

Run Reparts Digital Authorzation Status Fax Emai PDF Print
e Vehicle Inspection e e ) ' =
e Vehicle Identification Report 19293
e Job Worksheet o e (-
e Repair Authorization ﬁibﬁ%p;‘s%“mﬁi In:05/2412016 Out05/2412016 | In:05/24/2016 Out:0512412016
e Warranty " e Rt 20t Fors o " it: Ra 2004 ErdFocts
e Quality Control Checklist e s "TRI500 S T
e Job File Cover Sheet
e Tech Supplement/Supplies

2. Click Printto preview each report,
and then print the reports.

NOTE: Once you have selected the report(s) you would like to print from this print box, or others,
Summit will remember the reports so you DO NOT have to re-select them in the future.

© Copyright 2016. All Rights Reserved. 11



Without an Estimate (Towed Vehicles)

Moving an Estimate to the Open RO List

1. Click the Estimates tab and Select the NEW ICON.

Adrmin | Line Items| Pa Job Costs | Media | Schedule | Reports ‘ Messages

'\ 100-Assignments /,101-Estimates /, 1#7-0pen ROs 4103-Closed ROs 4 104-Voided /105-Lost Business

E Grids @
=

2. Follow the screens below and complete the forms in their entirety.

W Create New Assignment

Dup Import Synch Warnty Calc Refresh PP Print Void

] kreate Mew Estimate

Customer Name: Customer Name:

Calision John Ferari
Insurance Co:: Insurance Co::
Bl s =l R
\;EE;F"? Vear: Wehicle Year:
2004
Make: Make:
Ford o
Fard
todel:
Model:
F150]
Focuz

Hint: After clicking on Finigh - select the
Admin Tab and complete information such
az aszignment date, phone #'s, etc.

Hint: After clicking on Finigh - select the
Admin Tab and complete information such
&g assignment date, phone #'s, et

<Back || Finish Cancel |

< Back Finish Cancel

3. After you complete the basic Customer Information Bomers oo g o

Screen the system will take you directly to the detailed @ ams/company

[30hn Ferrari [

ADMIN section for that Repair Order. Beginning with = pcsone

the Customer Tab, and working “left to right”, simply s com or
fill out all the appropriate information in each tab and e e

“click on” the SAVE ICON when you are completed. ax s s

EMail Address: Communications:

Hone 2|

sms:
& |

4. After SAVE, “click on” the Jobs Tab and your estimate will now be visible in the estimate list.

Lﬁm‘y* BEos VEF

Est #:6253 John Ferrari
RO #:0 2004 Ford Focus P Tech:
€ Tech: Sch Out: 1/1/1900

Rpr Start: Warning:

& |[Fiidiey futa Body

BB sch In: Status: Not Assianed Contact: None
op: L Notes

Admin Line Itamsl Parts ‘ Job Costs | Media Schedule Reports Messages

FAssignments /,101-Estimates,102-Open ROs 4,103-Closed ROs /,104-Voided /i 105-Lost Business

rids Dup Import Synch Warnty Calc Refresh PPC Print Void
o= [shin schow |77 [con [pepustens [sbcinzs [ramat [ims Estimatar [Costomer [Estz [vesr [voke [wose  [uc= [vin [cisim =
¥ o 0.00 Not Assigned $0.00 John Ferrari 6253|2004 Ford  Facus
_ o 0.00 Not Assigned Same Day Repair $0.00| Acuity Ins SUBLET John Smith 5252 2004 Ford Focus 123456783
| o 12/30/18%% 0.00 Not Assigned $0.00 AAA John Dee 6242
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5. Select the Estimate, “Left Click” and “Drag” it up to the Open RO’s Tab.

“ " - W source [oRPRefemal =] \*“V [1957 o Make [Fonda
6. Once you “drag” it up the Summit “RO e e B N
. . . * Name: [lohnDoe *  Color. [glue Lic #ACF 6789
Wizard” appears. The following screens will T il | N —
appear. Please fill in all fields with a RED * I R T
* State: ’Azi Zip ’W * (¥ Driveable ( Non-Driveable
select Next when you have completed the B — e —
appropriate fields. nsurance seheduling
* Insurance Co: |ana - Job Total: $0.00 Lazz;:: E
Clamz [ ™
policys [ allocare Hrs: 3 &{ perday
* Estmator. [SUBLET - Job Class: [Same DayRepar ]
7. The Job Data window provides you with 5 o s

information related to the repair dollars and

; Eonce
hours, Insurance Company and Claim

information, as well as areas to Scheduling

enter in the estimator, actual RO * Insurance co: [Ara T o
creation data, and how many il e ] i

hours per day you or your insurer | . <:IH D) = o Clse: [Same By R =
would like to spend repairing the : = A —

vehicle. This helps in the
scheduling process.

< Back Cancel

NOTE: Summit can automatically “classify” your repairs if you have set up your Repair
Classification profile in the Summit System Administration module.

On tow-ins select Bypass Scheduling.

8. Choose Current Status/Dept., click Finish, and then

click Close. The system will assign an RO number and T vt . 51252005
then tell you what the new RO number is. The RO can Target Delivry: 5/25/2016
now be found under the Open RO’s tab (it SHOULD be Projected # of Days in Shop: 0

the first RO in the list).

Job Status/Deparmpfit

n:
1t/CLASS SUBLE.
y/Nick

NOTE: For Tow-in's select Vehicle Here Dept.

paint
Reassen sy/oesal fgr ]
Sublet/Me chanical v

9. Once you have successfully completed the RO

Wizard Process Summit will generate your Repair
Order #.

Successful:

RO #19293 successfully created for John Ferrari.

.
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Printing the RO Document Pack

1. Find the RO that was just created
in the Open RO tab, highlight it and
right click. Choose Reports, then click
RO Pack. This will bring up a menu
that will allow you to choose to print
any or all of the following
reports/forms:

Vehicle Identification Report
Job Worksheet

Repair Authorization
Warranty

Quality Control Checklist
Job File Cover Sheet

Tech Supplement/Supplies

2. Click Printto preview each report,
and then print the reports.

NOTE: Once you have selected the
report(s) you would like to print from
this print box, or others, Summit will
remember the reports so you DO NOT
have to re-select them in the future.

14

Est #:6222 SZAFLARSKI DEBRA B Tech: EEH Sch In: 11/12/2015 Status: Ins/Auth Hold Contact: None
RO #:19274 2010 Ford Fusion P Tech: oP: 11/27/2015 Motes

Est Nm: Jill Rizzo C Tech: Sch out: 11/27/2015 T

Ins Co: State Farm Ins. Rpr Start: Warning:

Deduct: $500.00 Images: 0

PARTS: 2

(N 2 0 o N o M)

Admin | Line Items| Parts | Job Costs | Media | Schedule ‘ Reports ‘ Messages|

100 s 1101-Estimates 4 102-Open ROs/[103-Closed ROs /104-Voided /105-Lost Business;’
=
9| Locate Late 10U Retums  Refresh Print (All Parts Statuses) = |
g Sch Out [R.O. = [Customer [Ins [vear [Make [Model [Parts[ ord[ Rec[ B[ Ret [ OcR] claim = [csr ~
o ||_|12/2/201 19288 SABALLY L State Farm Ins, | 2011 Honda Bilot 3| 0 0 0 o0 02376434301
|7 t1/24r20 19287 Blake-REN Western National 2007  Hyundai Sonata 1l o o of o o 03006682459
||| s1/25/20 19286 voss Kevin Selactive Servics 2011 Ford Edge 7| o 3 o o oZziss2s72
2 |[]t1/18/20 19285 ELLTHOM, Seat Farm Ins, | 2000 Cheurolet Silverada K25 HD. o 1 0 0 023711540501
£ || t1/24/20 19282 YOUNGER! State Farm Ins, | 2003 Toyota Sienna BEE o 22 o 1 [ z3-7s3n-03301
£ || 127720 KRIENS BE State Farm Ins. | 2008 Volkswagen Jetta M o o o o o0 237v30-65202
2 || ]rr/2er20 15278 NacHATIL SelfPay 2005 Chevrolst Malibu ME o oo o o
2 ||M 12720 SZAFLARS Stats Farm Ins, Quick Menu B o :z o o o=z37s2c03701
| tt/27/20 LUENDER State Farm [ i4) 0| 0 0 ©0 0 13-7L84-67401
e || 2 ierz01 EWMAN ¥ State Farm I M o 1 0 0 023-7L74-43102
o ||_|11/20/20 13268 YERKS SANStat=Farm [ Follow Up Analysis el o s o 22370061001
& ||_]11/13/20 19265 NACHATIL StateFarm I Custom Forms Tools 27| 1 15 o 3B 23-756K-79001
é _| 11/6/z01 [IEETE] PUGACHO Esumace Tovors AVETO 2| o 1 o o o0 ws-0067874-01
o ||_|10/29/20 19251 2015 NOV Shop Supplies | 2015 Shop Supplies Shop Supplias HE o o o olE
& ||_] torz5/20 19253 2015 NOV Manthly Cost Mz 2015 LIQUID LIQUID M o oo o o
_|t1/1/201 19252 2015 NOV Monthly Cost Ma 2015 Allied Allied I o oo o o
_|11/13/20 19229 Erickson W Self Pay 2006 Ford Ranger 23/ o 29 o [E
_|11/3/201 19224 BUNKER N American Family 2010 Ford Fusion o 40 o 3|y o034s127156-0C
_|10/16/20 19219 ECONOMC Selactive Servics 2012 Nissan Altima of 13 o 2 0215752161
_|3/13/201 19199 NEWMAN ¥ Seff Pay 2003 Ford Taurus of 5 0 o o
_|5/25/201 15184 Sanda Kelly U.S.AA 2003 Lincaln Town Car o 4 0 o 001161384200000000500
4 || ) 2/23/201 19136 Schilling Re Grinnell Select | 2001 Toyota Tacoms o| 12 o/ 4 o/snpooo7azi
T, ||_s/24/201 IFEFEE] NEWMAN Y Progressive Insu 1999 Mitsubishi Eclipse 1l of o o o o "
el e

Run Reports

] Vehicle Tnspection Report
[ Vehicle Inspection (Pre-Filed)
Vehicle D Sheet RDi
ehicle ID Sheet (Unit #)
[J wehicle ID (Hanger)
[ Job Worksheet
[] Repair Authorization
] Warranty
[ Quality Control Checklist
[[] Job File Cover Sheet
[ Tech supplement/Supplies Customer. John Ferar
Insurance: Ahens Ins
Vehicle: Red 2004 Ford Focus
License.
Estimator SUBLET

Paint Code.

In:05/24/2016 Out:05/24/2016

VIN: 124578963

0.00

Mty
L
[emty
Unit/Hat #: EstlD:6251 RO # 19293 EstiD:6251

In:05/24/2016 Out:05/24/2016

Customer. John Ferari
Insurance: Ahens Ins
Vehicle: Red 2004 Ford Focus
License.
Estimator SUBLET
Paint Code.

VIN:12s5789€2

© Copyright 2016. All Rights Reserved.



Parts Management

NOTE: Parts can account for over 50% of your revenues so it is VERY important to implement

controls for all aspects of the parts procurement process.

The Summit Parts View

The Summit Parts View has been designed to provide your collision repair facility with the easiest,

yet most complete parts management system available.

Scheduled In and Out Dates,

Parts Status Filters, combined with Color
Coded Parts Statuses insures accurate, up to
the minute parts management and control!

ﬂ System Module

Est #:6194 2015 MOVEMBER LIQUID B Tech: BH sch In: 10/29/2015 Status: pelivered
RO #:19253 2015 LIQUID LIO P Tech: OP: 10/29/2015

Est Nm: Yolanda Newman C Tech: Sch Out: 10/29/2015

Ins Co:Monthly Cost Management Rpr Start: Warning:

Deduct: $0.00 Images: 0

Jump: £2:] =2 LEH E@ A2 ||Fridley Auto Body (All Dates)

Contact: None

lotes

PARTS: 0 O N o Mo

Admin | Line Items| Parts | Job Costs | Media | Schedule | Reports | Messages|

1,100-Assignments /i101-Estimates /,102-Open ROs /,103-Closed ROs {104-Voided /105-Lost Business,’

% Locate Late oy Returns Refresh Print ﬂ

% |[Toeh ou |r.o. = [custemer [1ns | vear [Make | Model |BO|R t [ock] claim = = -

i L To Be Ordered - =T

o ||_|12/2/201] 19288 SABALLY L State Farm Ins, | 2011 Honda Pilot On Order o o0 0 23-764L-34801

® _|11/24/20 13287 | Blake-REN| Western National 2007 | Hyundai Sonata Back Ordered o 0 0 02006682459

[ ||_|11/25/20 19286 Voss Kevin Selective Service 2011 Ford Edge REtUFHEd. 0o 0 0 21582572

g |11/18/20 19285 ELL THOM, State Farm Ins. | 2000 Chevrolet Silverads K: Eﬁ?ﬁ:ﬂ”g R 0 o ©0|23-7L15-40501

g _|11/24/20 13282 YOUNGGRI State Farm Ins, 20035 Toyota Sienna cublets o 1 23-763N-03201

% ||| 11/27/20 BEEETFY KRIENS BE State Farm Ins. | 20086 Volkswagen Jetta T 0 0 0 23-7M30-65202

2 ||| 11/16/20 13278 NACHATIL self Pay 2005 Chevrolet Malibu o o o o o

g | 11/27/20JFEEER] SzAFLARS| State Farm Ins, | 2010 Ford Fusion B o 2 0 0 02376203701
| 11/27/20JFEEEE] KLUENDER State Farm Ins, | 1995 Dodge Ram 150/1500 14| 0 0 0 0 0 13-7L84-67401

e 11 11/6/201 [JREEEE] NEWMAN  State Farm Ins. | 2008 Ford Escape o/ 1 o o o0/23-7L74-43102

o4 || |11/20/20 19268 YERKS SAN State Farm Ins. | 2010 Fard Edge [E] o 5 o 2| z:-7w00-61001

9 ||_|11/13/20 19265 NACHATIL State Farm Ins, | 2005 Chevrolet Malibu 27| 1 15 o =B 23-756K-79001

8 ||_|11/6/201 JFEEEY PUGACHO Esurnace 2005 Toyota Avalon 2 0 1 0 0 0 WIS-0067874-01

E _|10/23/20 13251 2015 NOV Shop Supplies | 2015 Shop Supplies Shop Supplies ﬂ Ju] ol o Ju] 3

S [[M 10/29/20 19252 2015 NOV Monthly Cost Ma 2015 LIQUID LIQUID o o o o o
|11/1/201 19252 2015 NOV| Manthly Cost Ma 2015 Allied Allied o o o o0 o
_|11/13/20 13233 Erickson W Self Pay 2006 Ford Ranger 43 0 23 0 1
_|11/2/201 19224 BUNKER N American Family 2010 Ford Fusion o 40 o 3 00345127 156-0C
|10/16/20 13213 ECONOMC Selective Service 2012  Nissan Altima 0 13 0 2 0 21575216-1
_|2/13/201 19195 NEWMAN ¥ Self Pay 2003 Ford Taurus BE o 5 0 o o
_|9/25/201 19184 Sanda Kelly U.S.A.4, 2003 Lincoln Town Car 0o 4 0 0 0/ 01161384200000000500
_|3/23/201 13136 Schilling Re Grinnell Select | 2001 Toyota Tacema 0 12 0] 4 0/ SNDO007921
| 8/14/201 JFEFEE] NEWMAN Y Progressive Insu 1993 Mitsubishi Eclipse il o o o o @© v
< >
Rows = 27 Search |dle Refresh

User: Summit User Location: NewDB Screen 132

The Parts View menu includes the ability Locate Parts, view Late Parts, /OU’s, Refresh your
connection to the Summit Server, and Print Parts related reports.

© Copyright 2016. All Rights Reserved.
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Locating Parts

To Locate Parts that you have on an RO or have received from a vendor:

1. “Click on” the Locate link and Summit will launch the search screen below.

2. Enter in the part # or Vendor Invoice # and Summit will display the RO#, Vendor Code,

Vendor Invoice #, Part #, Cost, and Description. Please beware that to locate a part, the part #
or invoice number MUST BE an exact match.

N Received Parts Locator

) Search Options
Enter Part #: ||
| @ (* EwactMatch  Partial Match
Search for: IQ:artﬁ " Wendar Irvoice #
lag

Late Parts

To locate Late Parts, “click on” the Late Parts ICON. Summit will display a list of late parts and
parts on order based on an “as of date”. This feature will help you identify parts that are late or
have been ordered.

Late Parts Listing

Late Parts
16 late parts as of |[FEEENE - Print

Drag a column header here to group by that column

PO # Ordered Date Due Description Price Part # Vendor
}15728-3 5/28/2009 5/29/2009 Pinstripes-Tape 15 ECONOMY PART FRIDLEVAUT|
[ 157283 5/28/2003 5/23/20039 Cover Car Exterior 5 ECONOMY PART FRIDLEVAUT|
| [15724-5 5/3/2009 6/10/2003 Cover Car Exterior 5| ECONOMY PART FRIDLEVAUT|
[ [1e000-1 1/20/2010 1/21/2010 RT AIR DUCT INLET RETAINER 2.96 FRICHEV
[ [16000-1 1/20/2010 1/21/2010 LT AIR INLET DUCT RETAINER 3.96 FRICHEV
[Jier11-1 4/14/2010 4/15/2010 Pinstripes-Tape 20| ECONOMY PART FRICHEV
| J1e148-1 5/12/2010 5/13/2010 SHOP MATERIALS 34| ECONOMY PART TOUSLFORD
[ 162002 5/24/2010 6/25/2010 Door,Fuel Filler  RT 72.5 22603019 FRICHEV
[ [16200-1 6/24/2010 6/25/2010 Wheel,Rear RT 175 RECONDITIONED PART KEVSTONE
[ [1e2a5-2 8/s/2010 8/6/2010 Refrigerant 20| ECONOMY PART WZTNISSAN
| J1eze1-1 8/10/2010 8/11/2010 Sealant Kit,Qur Glass LT 25| ECONOMY PART LUTOVSCIO|
[ 1e43s-1 1/4/2011 1/5/2011 Hazardous Waste Removal 5 SUBLET REPAIR SUBURBAN
[ 171961 10/1/2012 10/2/2012 Hazardous Waste Remaoval 5|SUBLET REPAIR SUBURBAN
[|17811-3 9/3/2012 9/9/2012 PanelFront End 200,25 6W7Z8130A
| [190%0-10 3/8/2015 3/3/2015 APPLIQUE 0 AUTONATIO!
: 19265-3 11/11/2015 11/11/2015 Cover,Front Bumper 276 PXN RECONDITIONED

Kl | [»]
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IOU’s

There are many situations where a collision repair facility delivers a vehicle that still }_.j
needs a molding, label, or other small part that is not crucial to the repair but still

needs to be tracked and delivered to the customer. Summit’'s JOU tracking system provides
collision repairers with an easy to use, proactive methodology to improve customer satisfaction
and communications. To see what outstanding IOU’s you have in your business “click on” the 70U
ICON and Summit will launch the screen below:

[® 10U Management

Total #Epu's Need To Be Ordered: Waiting For Arrivak Needs To Be Installed: ReCoun
92 36 41 15 —
Since RO IEst’mah}r IName IPhone |Owed IOrderedlReceivedlInsiﬁIIedI ~
4 hd 15684 olanda Mewman MOHAMED S48 [FE3]788-5423  SPOILER A/ DECALS r r r
| |4A13/2000 15684 Yolanda Mewmnan| MOHAMED SA% [7E3]758-5423 | A/M FOGLAMP r r r
| 104142000 1B273 | Patty Netzinger | CLARK EMIL B | [763]784-2431 v r r
| |12027207 16377 Yolanda Mewmnan| CARUSO FRAMI 6122821380 PROTECTIVE FILM r r r
| |1424/2017 16454 Patty Netzinger | WHITE JAMES | [B51)636-4865  DecalFront Door LT r r r
| |1/24/2017 16454 Patty Metzinger  |WHITE JAMES | [651)636-4865 | DecalFront Door LT r r r
|| 442652017 1BB68 Yolanda Mewman| ‘Welch Edna TE3E71-2899 clear guard r r -
| |5/2/2012 18982 Jill Rizzo Doherty Rick | 952-500-1624 r r r
| |Br2d2m2 1E969 Jill Rizzo MUGEMT MOLL| 7E3-571-4779 r r r
| |BAem2 16387 Jill Rizzo WAy CAROL | [FR3493-5138 W~ v r
| |Br2d2m2 16952 Jill Rizza Marzshall Judy | 7E32422574 I I r
| |Br2d2me2 1E367 Jill Rizzo GaRy SCOTT | [B12)850-6523 ~ ¥ r
| |BA2iam2 16962 Jill Rizzo OATES KEMMET E12-5071-4091 r r r
| [5/11/2010 16353 Jill Rizen Zamora Doug/C/ [612)590-3133 r r r
| |BA28/2017 17055 Jill Rizzo ENGESETHER | [762)571-9115 | pairt protection-rosedale ¢l W r r
|| 743042002 17100 Jill Rizzo Blake Mark [fB3571-8284  Clear Guard Hood g r r
|| 73052017 17100 Jill Rizzo Blake Mark [FEI571-8254  VWisgar instal I 2 r
| |2#24/2017 17463 Yolanda Newman| Bostrom Steven | B12-378-1555 Bedside Decal I I r
BEErE 17705 Jill Rizza tearath BriandS [PE3)438-9266 #5 4 door belt moldings, Rt Gy W |_ r
|| 7/e42013 17684 olanda Mewman MARTONIK, RIC| [FE3]434-7324 AT tail light v r r
|| 7952000 17722 Jill Rizzo JOMES MARSH: 7E3-331-5212 ~ v r
|72 17074 ill Rizzo MYQUIST GARY [F12)418-0430 | SHOCK ABSORBERISLE T r r
A2 17124 Jill Rizzo Dwiasu Damif/8l [763)439-9155 | HEADLAMP KEEPS BURE [ r r v

By selecting the Print ICON in the Parts, Summit allows you to print the following reports: F“};‘,’;‘t

e Open RO's Parts Report "ot Datal sushorzton

Duen RO Parts Summary

[ ] Photo Report [ Parts To Be Ofered
Sﬂuen POs (vendor)

1 1 Parts On Order (Vendor

e Missing reports names i ueahos
[ Back Ordered Parts (Vendar)
[ Late Parts (Vendor)
[ Late Parts (Estimator)

Fridlzey Autc Body
Open RO Parts Summary

SchedDut RD# Customer {‘T?.-zme Vehicle Fats Ord Rec B0 Ret OCR SUB  Late

O L4EMS Sarc= Kaly T 200E SIONY Wroodn Town + o + o =] =] o

oFlOEmS

=+ o
== Siling Roger (Erinre Sees I00LIMPULSERSDPAL. = o = o 4+ o o o
== [] o

oF1SZMS

HEAMEN YOLENDE Progresse Insoraroe LESE MUMICH TLVERMET ] o
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Ordering Parts

Y

H 7/,
1. Click on the Open ROSbutton  ——czse7 o cELEIEF o vee = %
and Choose the RO L/St VieW Unit # Crews Michael B Tech: SB £ Sch In: 10/10/2013 status:L Reassembly Contact: None

RO #: 45122 1071 MGE MGB P Tech: OP: 7/31/2014 Hotes
Est Nm: Unassigned C Tech: 5JB Sch Out: 12/31/2015
Ins Co: State Farm Insurance Rpr Start: 12/9/2015 Warning:

2. Highlight the RO that parts i — T —

. Admin | Line ItMPar‘ts ) Job Costs | Media ‘ Schedule ‘ Reports ‘ Messages
W|" be Ordered for. ' 100-Assignments [ Lo+=FEtmates IMDEAID}C\DEM ROs/104-Voided j105-Lost Business;

Dup Import Synch Warnty Calc Refrash PPC Print Void

[schour  [17 [cor [oepr/staws [30b Clazs [Total [1ns [Estimatar [customer_ A
10/22/2000 0.00 Bady Damags Review Large Repair $343.94 USAA Minden NILL ELIZZ

3. Click the Parts button. —F

10/10/2013 |12/31/2015 [N IEEETNREassembly Tow/Drop Off $1,171,48 State Farm Insurance Unassigned Craws Mich
45782 11/10/2014  7/15/2015 Detail/QC Tow/Drop OFf £9,212.78 Geico Ty Cowan Paul Jess

o 7/4/2015 | 7/4/2015 $189.25 USAA John Pankau Watts Karal
'7‘ 47325 7/4/2015 7/4/2015 Small Repair $3,373.64 Safeco Ty Cowan Power Tim
5 48492 4/20/2015 5/7/2015 Small Repair £1,882,56 Cameron Mutual John Pankau Shoemaker
g 47345 10/21/2014 7/4/2015 Tow/Drop Off $407.34 Gsico Ty Cowan Paul Jess
E‘, 47539 7/4/2015 7/4/2015 0.00 Scheduled In Small Repair £271.56 CUSTOMER PAY John Pankau Browning Ri
3-'. 48020 7/4/2015 7/4/2015 0.00 Scheduled In Small Repair Unassi gned Hanslick Je
47648 7/4/2015 7/4/2015 0.00 Scheduled In Small Repair Dzn Oelschlzeger Ganninger |
IQE 47674 7/4/2015 7/4/2015 0.00 Scheduled In Mark Eveland Casella Ant
i) 47683 12/2/2014 |7/4/2015 o.00 [EEE S - Crop Off £560.00  Geico Ty Cowan Paul Jess
r_ﬁ 48603 7/4/2015 7/4/2015 0.00 Scheduled In $168.65 American Family Insur John Pankau Boyle Lawre
o 47758 7/4/2015 7/4/2015 0.00 Scheduled In £1,218.82 Customer Pay Dan Dzlsch\asgzr GI”ESD\E cl
- - - RLR Medicz
Jobs Admin Line Items m Job Costs Media Schedule - 5.
Paela John
McCoy Nici
'400-(All Parts) #/>91-On Order /402-Received /403-Back Ordered /404-Credit Return / Secar o

| VIN#: 44348 SSF4XEL113955 Color: MUNICH SILVEF Paint Code: 469, .

FO Inwvoice Return  Transfer Mew Save Cance Print Labels

The RO Parts Menu provides the user with the following options: Order Parts, Receive
Parts, Backorder, Select and Print Purchase Orders, Enter Invoices, Return Parts,
Transfer Parts Costs, Enter New Parts on RO’s, Print Parts Reports and Labels.

4. Verify that all parts are under

‘ Jump: BES.S DEX & |[Fidiey e Body (AlDates) x| & e
the AII Pa rts tab Est #6024 MEWMAN YOLANDA B Tech: EEH SchIn: 8/14/2015 Status: Delivered Contact: Mone
RO #:19128 1999 Mitsubishi Ecli P Tech: OP: 8/17/2015 L Hotes
Est Nm: Yolanda Newman C Tech: Sch Out: 8/14/2015

ns Co: Progressive Insurance Rpr Start: Warning:

5. Select the “Part TYDGHWD fmagest 0 . parTs: 1 0 [ECEEE o KN©

. . Jobs | Admin Ling, Items Messages
need_ Th's ﬂlters Out a” Other “Part "\ 400-(All Parts) f401-On Orer [402-Recenved /403-Back Ordered /404-Credit Return Hide Deleted
T ” | v aazaxsSEIXEL13955 Color: MUNICH SILVEF Paint Code: A69,AC1116 Style: Spyder GS-T 2DR  Location:
ypes " PO Invoice Retun Transfer New  Save  Cancel  Print  Labek #of Parts: 0 List:  $0.00 Cost:  $0.00 ®
Sthk [ Trag[status [eo = [=[o=zcription |DrtTvps [pare = [Est.List [actusicost [adi.ust [s=[achs  |vendor] Ordersd &
|b & Towing Towing 5350.00 $0.00 50.00 0O 0.00%

6. “Tag” the parts to be ordered by putting a check mark in the box located to the left of the part
name (it is in the 7ag column)

7. C"Ck_and_drag ONE Of the parts that | Jobs ‘ Admin ‘ Line Itemsm Job Costs ‘ Media ‘ Schedule ‘ Reports ‘ Messages‘

|400-(All Parts) }401-On Order {402-Received {403-Back Ordered {404-Credit Retun{ (Al part Types) | Hide Deleted
Were tagged up to the On Order tabl | VIN#: 4A3AXS5F4XE113055 Color: MUNICH SILVER Paint Code: AG69,AC1116 Style: Spyder GS-T2 DR Location:

IMPORTANT NOTE: By clicking-and-dragging ONE tagged part to the On Ordertab, you move
ALL tagged parts to the On Order tab.
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8. Choose a vendor, verify the date and PO#, then click
OK.

PO#: 1&282—1 1 11 3| Location:

Order Details:

NOTE: If you have set up default vendors in the Summit o Preferred Viendor

System Administration module your vendor will be vendor: TR - |
chosen automatically.

Order Date:3/25/2016 |
9. To print, fax, or e-mail the parts order, click on one of Due Date: 5/26/2016 =
the Vendor Delivery Options, then click OK. Priority Level: Normal =l
PO Notes: j

NOTE: To e-mail parts orders the business must have a
broadband connection. To fax parts orders the business
must have a dedicated fax line connected to the server. R print

Receiving Parts
1. Click on the On Ordertab
2. Check the Estimated List and Actual Cost against the vendor invoice. Make changes in Summit

to match the invoice. If the list price changed, enter the new list price in the Adjusted List
column. If the actual price changed, enter the new price in the Actual Cost column.

[W Receive Parts

| Jobs | Admin | Line ITtems QI8 Job Costs | [ Receive Parts Details: —
" 400-(All Parts) £401-0n Orfler,u{‘lﬂE—Recen.fed;'{403—Back Ordered /, r CDD |n\"0iceg .
| VIN#: 5TDZA23C5553d716 Color: RED Cancel
Vendor: Lkg Viking Auto Salvage |
PO Inwvoice Return Transfer Mew Sawe Cance
Adj. List | 54 Ach % |‘u‘end0r| Ordered |Ta rget Cost | Due Cost Center: Parts: USEd.ﬂ-KQ ﬂ
B s0.00| O 0.00% £0.00 -
I3 £0.00 O 0.00% 12/31/1969 £0.00| 12/21/1 Rec'd Date:  5/25/2016 ﬂ

PO#:  19252-10
3. “Tag” the parts to be received, and click-
and-drag one of the parts to the Received

Inv #:

tab (same procedure as ordering parts) InvDate: 5/25/2018 =
Inv Amount: 0 ﬂ
4. Fill in 'Fhe remaini_ng invoice infqrmation in Tax Amount: 0 2| [ 28210 Inusice Tetsl
the Receive Parts window, then click OK
Due Date:  5/25/2016 |
NOTE: The invoice is automatically posted List Amount:  $182,00 N
to the Vendor Costs tab under the Job Costs Calcd Cost:  $140.00
button Scan Invaice

Back Ordered and Credit Returned Parts

Follow the same procedure to place parts on Back Ordered and Credit Return.
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IMPORTANT NOTE: Clicking-and-dragging a part to the Credit Return tab will cause the line
item containing the part to be deleted from the Repair Order. This is used when the part is not
needed. If you want to return a part and reorder another to replace it, highlight the part and click
the Return and Reorder button, located in the menu bar above the parts line items. This will
place one part

in Credit Return and a copy of it in On Order.

Print the Parts Labels
To print the appropriate label, you MUST be in the received tab

1. Click the Parts tab. Then click the Labels icon located in the menu bar on the top-middle of the
screen

| Jobs | Admmin | Line Items Job Costs‘\l\ Media | Schedule | Reports | Messages|

" 400-(All Parts) f401-0n Order f402-Received 4403-Back Ordered Mg4-Credit Return/ (Al part Types) - Hide Deleted
. SN\
| VIN#: STDZAZ3C55538-5716 Color: RED Pajnt Code: Style: LE 4 DR Passenger Location:
PO Inwvoice Return Transfer Mew Sawve Cancel Print # of Parts: 1 List: $182.00 Cost:
adj. List | s=]ach s [vendod ordered | Target cost [ Due |rec'a [ 1w Date [ = | credit Rec'd |Reascn for Return
| =0.00 o 0.00%: =0.00
| £0.00 O 0.00%: 12/31/1969 $0.00 12/31/1969 12/31/1963 12/31/1369 —

2. Once you have selected the Labels icon you need to select
the desired PO and click Save. A labels preview will appear
and you can print either standard size or small size. ————_

PO |'I.l'endcur|t} | Date | A
2 EEYSTOME 12/31 /13563

LKE VIKIND12/30/1839
192822 INVERTOY 124311963

- - 192823 KEYSTOME 124311963

3. Once you have selected the Label ICON the following print box by P ADIATOR 11723/
appears. 192825 RPWHEAD 12/31 /1969
Click OK and Summit will print the same # of labels as you have 192826 KE'YSTOME 11/18/2015
on the order. 192827 RADIATOR 11417/2015
192828 INVERTOY 12/31/19639

192829 ACTION 1141942015
NOTE: Summit recommends SEIKO printers for parts labels

Labels x
pooes e v
print | | @ e O smal Print | x| st & smal
~ & & HSa'.'e |uCan\:E|
£
[
@
~ _
o §
3
o z
%%8 & S
te s 7
L o .E £ &
2_ .8 g §
W= c 9
Ec 23 5 - %
WEH 26 ® oz
We E5 ..< ERE
neld £go
e 0o W on 2
'U'Ezc Wwges <
L0 =5 g
ts 6g0 z 2z
m 5 e} = £
5= EEZ PR
" [ 083 S gD
=4 2o
SE 5 850 g8
s TR0 2cx Tde 5q
2% 2F
r 1 <

Standard: Seiko Smart Label Printer (Aveny £4153) Small: Dyma Label Princer (= 30252)
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Print the Parts Status and

Parts List Reports

| Jobs | Admin | Line Itemsm Job Costs | Media | Schedule | Reports | Messages|

1. Click the A/l Parts 400l parts) f201-0n Order f402-Received {403-Back Ordered j404-Credt Retum/ (Al part Types)  v| L Hide Deleted

tab I VIN#: 5TDZA23C55536+716 Color: RED Paint Code: Style: LE 4 DR Passenger  Location:
PO Invoice Return  Transfer Mew Save % Print Labels | # of Parts: 1 List:  $182.00 Cost:
adj. List |52 Achse  |vendod Ordered | Tasserost |Due [E |1nv Dat= |inv = |creditrec'd [Reazon for Return
| $0.00 0 0,.00% $0.00
» $0.00 0 0,00%, 12/31/1969 $0.00| 12/31/196912/31/1969 12/31/1969 r

2. Then click the Printicon located in the menu bar on the left side of the screen

3. In the menu that appears, place a check mark in the box next to Parts Status or Parts List and
click the Print button.

[N Report

Run Reports Photo Manager Digital Authorization Status Fax Emaill PDF Print

M| parts List

Parts Status Report

Fridley Auto Body RO #:19282

["1 Photo Report =0 osemesnE Unit #:
"1 Tmage Thumbnails Fazie M SR
FmresTEeAn FcrETE T Extimator: Riezo, T
Parts Status Report
CustomerInformation Ve hide Information Ingurance Infom ation
ame: TOUNGEEN HIGEA eice: 2005 720 Tz S 1mae: Smm e
acom 8 TiaTE Stia: (o4 cammamoger ia om0
MEWERETOH M SSL2- Lamas: 233508 Frre: SL33eE0
(SENZE-HB VIN: STOZABCS=364716 & B-WINOBOL
Miazge: 130 Sewz 000
Epr—— P Vemier  lmmica®  ImOse  Bate Grdemd R o i e mw
T = = T TEE EE
e e Smes o omes omus  oun ses &S
B wmrmied o Er awss o nWas  GWus  mm ms mm
G e Scramear Gnss o nmas  Gaus  mm sme 6w
N L smues o omues smus  ms sms &S
Ea T Erae s imz sm=  am
E T e 5 umus smss  m= ms  am
et a7 o ammer e 5 umum smuos  smw smn am
3 mmmean mmmems  eneos e % mmus  smos  Gns fms mo mm
e sommems s mmus nmmm smm mm amm oz
s v e s i ; s Gmss  amos G ey =
O el maumn Sumrer e a nmum  omus mE mn ;e mm
5 et e Errr wmrw imm mAanmm 4 s Gmon  mE s ma R
32 crmbrasd sd e mamma TemTar izmn uims A amiusm  amium mn s =
e E Siero i mamn @ Gmus  omas  fms fws ms
17 hredrad TamEn Torrar_izmn nimE A nmvnm  aavum ma ma ma mos
i Fedrmd et Tz wmrw imm manmm 4 s smos  mes s mam
e e Sevsrar o i nmsm  smom s e @i s
20 CmrAseduz AT mumns Tumrer izan & unmum  omus mrn omn omam oam
20 Crmbofad Fad U o7 Tnamn TormTar izmm & ummum  amus mn wmn mao o
svbemorke 0 mmaamo Semrar 1z = /5% nE s SmE smoas fsa MR
Page #1

Printer: IMicmsnft HPS Dacument Writer LI Copies: |1 3: Preview Mode: Iwhn\e Page -
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Production Management

Assign Technicians to Jobs

1. Click the Open RO’stab and choose the RO List view.

2. “Right Click” on the specific RO you wa
Labor Box appears. (You will notice t
= Needs to be assigned, RED = Ng

t to allocate, Select Assign Labor and the “Assign
“re are different colors. GREEN = Already assigned, BLUE
ours available to be assigned)

ﬂ System Module

‘ Jump: =2 =P UFEEH e |FridleyAut0 Body j (All Dates) id =)

Est #: 6206 PUGACHOVW DFAN B Tech: BH sch In: 11/2/2015 Status: Ins/Auth Hold Contact: None
RO #: 19260 a Avalon P Tech: OP: 11/6/2015 L Notes
C Tech: Sch Qut: 11/6/2015

Rpr Start: Warning:

Images: 0 pARTS: 2 o [FEINIEN o MM ©
m Adry’v/| Line Items| Parts | Job Costs | Media | Schedule | Reports | Messages

Ins Co: Esurnace
Deduct: $500.00

\10D-Assigvrfelnts,-(lﬂl-Estimates}\lﬂz—[}pen ROs;103-Closed ROs /104-Voided /{105-Lost Business |

19219 10/12/2015 | 10/16/2015
19224 10/13/2015 | 11/3/2015
19239 10/26/2015 |11/13/2015 | 0.00
19251 10/25/2015 | 10/29/2015 | 0.00
19252)11/1/2015 | 11/1/2015 0.00

R edium SheetMetal 54,633.25 Selective Service Yolanda Mewman ECONOMC
Heawy Hit £7,665.23 American Family Ins. | Jill Rizzo BUNKER N
Heawy Hit £8,783.14 Self Pay Jill Rizzo Ericksan W
_ Same Day Repair %0.00 Shop Supplies ¥olanda Mewman 2015 NOV
R c:r: Dsy Repair £0.00 | Menthly Cest Manager Yolanda Newman 2015 NOV

=] Grids Dup Import Synch Warnty Calc Refresh PPC Print Void

)

E R.O, = |Sch In |Sch Cut CDR | Dept/Status Job Class |Tol:a| |Ins Estimator Customer A
pr]

o]

o

| 19252 10/29/2015 10/25/2015 | 0.00 R - D=y Repair £0.00 | Monthly Cost Manager| Yolanda Newman 2015 NOV
11/2/2015  |PRUELIT S o oo Heavy Hit £381,36 Esurnacs FRIDLEY AUTO BODY PUGACHO'
19265|11/3/2015 |11/13/2| Quick Menu blet/Mechanical Medium SheetMetal %$4,156.91 State Farm Ins. Rizzo, Jill MACHATIL

11/9/2015 |ii/z0/21 Reports [l |/ Waiting Credits Medium SheetMetal 54,584.21 | State Farm Ins, Jill Rizze YERKS SAM
11/6/2015 11/6/20 Analysis Heawy Hit £276.92 State Farm Ins. MEWMAN, ¥YOLANDA NEWMAN Y
Heawy Hit £0.00 | State Farm Ins. Rizza, Jill KLUENDER
Heawy Hit £469,40 State Farm Ins, Jill Rizzo SZAFLARS

Assign Labor

Job Costs-122 | Production-112

Megelbl= 0.00 Sublet/Mechanical Express Repair £151.60 Self Pay Rizza, Jill MACHATIL
Close Job 0.00 R - it £0.00 | State Farm Ins. Rizza, Jill KRIENS BE
1928 e Filter 0.00 Medium ShestMetal $5,698.28 State Farm Ins. Rizza, J1II YOUNGGRI
| 19zt 15 | 0.00 Medium ShestMetal $2,714.82 Western National Mutu Jill Rizzo Blaks Mark
? _| 19285 11/18/2015 |11/18/2015 0.00 Scheduled In Same Day Repair £286.88 State Farm Ins. “Yolanda Newman ELL THOM,
m 19286|11/18/2015 |11/25/2015 0.00 Paint Medium ShestMetal £2,707.70 Selective Service Rizza, Jill Woss Kevin
0 19287 | 11/18/2015  11/24/2015 | o.00 [EREN Light Sheet-Matal $0.01 | Western National Mutu Jill Rizzo Blaks-REN
E 19288|11/23/2015 |12/2/2015 0.00 Damage Analysis Light Sheet-Metal $2,052.30 | State Farm Ins. NEWMAN, YOLANDA | SABALLY L
19290 11/19/2015 |11/25/2015 0.00 Paint Medium SheetMetal £0.00 | Selective Service Jill Rizzo Woss RENT
? | 19291 |11/23/2015 |11/27/2015 | 0.00 Damag lysi Medium SheetMetal £1,207.21 | American Family Ins. | Jill Rizzo GARPETTI
= 15293 5/24/2016 | 5/24/2016 0.00 Damage Analysis Same Day Repair 50,00 Ahens Ins SUBLET John Ferrar ¥
x|« >
= Rows = 27 Search Idle Last Refresh: 05/25/2016 10:37 AM
User: Summit User Location: NewDB Screen #102
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3. Once you select the specific Eabm Allocation:

department you want to assign Iabor,M/m/Hmﬂi/' Technician I Close
Labor Allocation window will appear.

Body 0 ﬂ
Choose a technician from the drop down N
list. Fefinish 0 ﬂ

Frarme I j
4. Put a check in the box next to Apply to bechanical 0 |
Line Items to apply the tech to all body Structural ] =]
labor line items for that RO. Click Save. ueira

Detail 0 -~
5. Follow the same procedure for the s 0 J

other labor types. The other labor types
are located to the right of the blue body

Electrical

labor “B”. Pe# apply to Line Items (% Replzce ¢ Fill In
Lines H Save
" Standard § Department [

Move the Vehicle
Through Production Stages

1. Click the Open ROstab and EREIEE .
go to the Production view. [l B@E@cs ved QBEEN P |fowmwes o e = e

ESt #6212 NACHATILO ASHLEY B Tech: BB Sch In: 11/3/2015 Status: Sublet/Mechanical Contact: None
RO #:19265 2005 Chevrolet Malib P Tech: OP: 11/13/2015 L Notes
Est Nm: Rizzo, Jill C Tech: Sch Qut: 11/13/2015 o
Ins Co: State Farm Ins. Rpr Start: Warning:
Deduct: $500.00 Images: 0 . _
2. Select an RO. s paTs: 27 1 FESKNEN 3 ERN

Admin | Line Items‘ Parts ‘ Job Costs | Media ‘ Schedule ‘ Reports ‘ Massages|

100-Assignments }101-Estimates }102-Open ROs/103-Closed ROs /,104-Voided /105-Lost Business
3. Left click on the “car im%
and drag it to the next i

Image Wotes Save Concel Refiesh prnt  OC Sort By: RO # =

lepartment. MTD: $0.00 SIP: §52,463.25 Goal: $90,000.00 U/0: $37,536.75 ‘

department to move it through ¢
the production stages.
el

Note: The vehicle has to go gowe e w e anrs: 71 A ;

. . . - [H Sch Out: 11202015 RO# 19288 Unit: Name: YERIS SAMANTHA  Vehicle: 2010 Ford Edge Total: 54,584.21  TP$: 50.00
through each individual
department, it can't skip i | banad

LABOR:WksB:308 Ri18 M0 EO 50 GO DO ED PARTS: 13 0 [ o] 2 BE
departments. ] monisnn e e ememoso et ok
E LABOR:WksB:0 RO M0 FED 80 60 DO ED PARTS: 1 o EENE o v

Warning Flags

Warning Flags can be used for a variety of purposes such as identify a production delay,
communicating that an RO needs specific repairs such as an alignment, glass, etc.

1. Click the Open RO’s tab and go to the RO List view.

2. Choose the RO you want to create or remove the warning flag for.
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3. Right click Warning for the selected RO. To add a warning flag, choose Add Warning Flag.
The Warning Flag screen will appear. Choose one of the “preset” reasons from {he drop down list
and click Save.

| Jump: =22 [ v] A7 ||Fridiey Auto Body ~| tanDates) -] = @
ESt #: 6206 PUGACHOV IVAN EH Sch In: 11/2/2015 Status: Ins/Auth Hold Contact: None
RO #:19260 2005 Tovota Avalon P Tech: OP: 11/6/2015 L MNotes
Est Nm: FRIDLEY AUTO BODY C Tech: h Out: 11/6/2015 —

Warning:

Deduct: $500.00 Images:

o

Add Warning Flag, I o R o

L Remove Warnindtlag

Ll Admin | Line Items| Parts | Job Costs | Media | Schedule |< Reports)|

100 Assignments /101 Estimates /,102-Open ROs /103 Closed ROs /104 Voided /105 Lost BUSHEssT e S
Department Cycle Times
Grids Dup Import Synch WWarn Calc Refrash FPC Configure Production View
R.O. = [SchiIn [schoue [7T [corR [Deptistatus [2cob Class Customar _ A
| 13195 wzorzoiz  =r1zszoas R it Sheet-n | Vo Fhotioe: NEWMAN ¥
| 15213 10/12/2015 | 10/16/2015 EEREE ' =cium Sheet ECONOMC
_| 13224 10/13/2015 11/3/2015 Heawy Hit S BUNKER N
o4 159239 10/26/2015 | 11/13/2015  0.00 Reassembly/Detail Heavy Hit Erickson W
< ||| 19251 10/29/2015 | 10/29/2015 0.00 B - = D=y Rep 2015 NOW
5 19252 | 11/1/2015 | 11/1/2015 0.00 EEREEE =: - Oay Rep - 2015 NOW
= 19253 10/29/2015  10/29/2015 0.00 - el 2015 NOWV
= 11/2/2015 | 11/6/2015 0.00 N = i Alignd AC JDY PUGACHO
&= 19265 11/3/2015 11/13/2015 0.00 Sublet/Machanical Medium Sheer  |Align/ ACl Glass NACHATIL
— 19268 11/9/2015 | 11/20/2015  0.00 Del/Waiting Credits Medium Sheet  |Balance Tire YERKS SAD
=] 11/6/2015 |11/8/2015 o.oo IEE R = it Balance/Alian LA NEWMAN ¥
i 11/9/2015 |11/27/2015 | 0.00 R = i £0.00| State Farm Ins. Rizze, Jill KLUENDER
2 11/12/2015 |11/27/2015 0.00 R = Hic £465.40 | State Farm Ins. Jill Rizzo SZAFLARS
S 15278 11/13/2015  11/16/2015 0,00 Sublet/Mechanical Express Repair £151.60 Self Pay Rizza, Jill NACHATIL
3 11/10/2015 |11/27/2015 0.00 R = Hit £0.00 State Farm Ins. Rizza, Jill KRIENS BE
- 19282 11/16/2015  11/24/2015 0.00 [Badyiiiicke 1 Medium SheetMetal £5,698.28 | State Farm Ins. Rizzo, JIII VOUNGGRI
[ | 19284 11/18/2015  11/24/2015 0.00 Medium SheetMetal £2,7 14,82 Western Mational Muty Jill Rizzo Blake Mark
[z 19285 11/18/2015 11/18/2015  0.00 Scheduled In Same Day Repair £286.88 State Farm Ins. “olanda Newman ELL THOM,
i 19286 11/15/2015 | 11/25/2015  0.00 Paint Medium ShestMetal $2,707.70 Selective Service Rizzo, Jill Woss Kevin
E 19287 11/18/2015  11/24/2015 0.00 Light Sheet-Metal £0.01| Western National Mutu Jill Rizzo Blalke-REN
159288 11/23/2015 | 12/2/2015 0.00 Damage Analysis Light Sheet-Metal £2,052.20  State Farm Ins. NEWMAN, YOLANDA SABALLY L
T 19290 11/19/2015 | 11/25/2015 0.00 Paint Medium SheetMetal £0.00 | Selective Service Jill Rizzo oss REMNT
= 19291|11/23/2015 | 11/27/2015 | 0.00 Damage Analysis Medium SheetMetal £1,207.21 | American Family Ins. | Jill Rizzo GARPETTI ¥
x|« >
= Rows = 27 Search ldle Last Refresh: 05/25/2016 10:37 AM
User: Summit User Location: MewDB Screen #102

4. The warning flag will appear in Red Letters in the customer information at the top of the screen
5. To remove a warning flag, right click on the vehicle icon and choose Remove Warning Flag.
The warning flag will be removed.

Change Scheduled In Date

- o
H 7,
1. C||Ck the Open ROStab and gO 47 ||Eveland Bros. Body Shepn = | (AlDates) x| Lo
to the RO Ll:st VieW Crews Michael [ Sch In: 10/10/2013 Status: Reassembly Contact: None
] 5122 1971 MGB MGB OP: 7/31/2014 L Hotes
nassigned C Tech: S8 Sch Out: 12/31/2015 o
tate Farm Insurance Rpr Start: 12/9/2015 Warning:
Deduct: £0.00 Images: 9 parRTs: 2 1 [FIONEN o 1
2 N Choose the RO you Wa nt to m Admin ‘ Line Items‘ Parts | Job Costs ‘ Media | Schedule | Reports | Messages
h th 5 h d / d] D t 100+ 101 Estimates 102-Open ROs{103-Closed ROs {104-Voided 105-Lost Busness
S [T Dup Import  Swnch  Wamty cale Refresh ppC print void
for. i s [mrow [ [cor [cesdsns Sob ciane [ [ [Setmaner [Comomer =
= 10/22/2000 | 0.00 |BSEy Damag= Review 1 Largs Repair $343.34 USAA Minden NILL ELIZ
o
g 12/31/2015 EETE] s b T+~ Drop OF $1,171.48 Srats Farm Insurance Unassigned Craws Mich
45782|11/10/2014 | 7/15/2015 FBY Detail/Qc Tow/Drop OFf $9,213.78 | Geico Ty Cowan Paul Jess
o 7/4/2015 | 7/4/2015 Not Assigned $189.25 USAA John Pankau watts Kara
7 47925 7/4/2015 7/4/2015 Small Repair $3.973.64 Safeco Ty Cowan Power Tim
3. The Scheaduled In and
. 5 47345|10/21/2014 |7/4/2015 Tow/Drop OFf $407.34 | Geico Ty Cowan Paul Jess
Schedu/ed Out dates are fou nd in B [ o753 rrsz01s 3182018 Scheduled In Smal Repair $271.56 CUSTOMER PAY  John Parkau Browning R
a 48020 7/4/2015 7/4/2015 Scheduled In Small Repair £1,424.94 Customer Pay Unassigned Hanslick Je
. . 47648|7/4/2015 | 7/4/2015 Scheduled In Small Repsir $1,156.26 Customer Pay Dan Oelschlaeger | Ganninger |
the customer information at the o |0 e iazois 2rasz0ns Seheduled In 51109451 Travelers Mark Eveland Conella A
=[] 47cea 127272014 |714/2015 Tow/Orop OFf $560.00 Geico Ty Cowan Paul Jess
a 48603 7/4/2015 7/4/2015 Scheduled In $168.65 American Family Insur John Pankau Boyle Lawre
top of the screen (they are 8 | #r758|riar2015 (11812015 scheduiedn S02100 Cusamerrey  Don Oalschisegar | Gilespi
£ 47773|12/29/2014 | 5/15/2015 0.00 Sublet/Mech Loose Parts, Mech, $684.27 Customer Pay John Pankau Pankau Joh
. . . . " |[] 4e320|sr12/2015 |s/13/2015 | .00 Scheduled In small Repair £1,038.03 State Farm Insurance John Pankau RLR Medic:
u nderl | ned a nd h |g h | |g hted N 48209|3/12/2015 | 4/6/2015 Medium Repair 56,768.36 USAA Dan Oslschlaeger | Eakins Dan
48184]4/30/2015 | 5/6/2015 $1,721.78 Customer Py John Bankau Pesle John
$2.753.16 American Family Insur Jim Shannon McCoy Nic:

blue) N 48576/5/18/2015 |5/22/2015

‘ Jump: BEEoSs LPER [®] Wid\eﬂ\um Body <] ipstes) =

Est #:6024 HEVWMAN YOLANDA B Tech: EH sch In: 8/14/2015 Status: Delivered Contact: None
RO #:19128 1999 Mitsubishi Ech OP: 8/17/2015 Notes
Est Nm: Yolanda Newman C Tech: Sch out: 8/14/2015 T
Ins Co: Progressive Insurance Rpr Start: Warning:
Deduct: $0.00 Images: 0 pARTS: 1 O IMENMNHE o M ©

Admin | Line Items| Parts ‘ Job Costs | Media | Schedule ‘ Reports | Messages
",100-Assignments /101-Estimates /,102-Open ROs/103-Closed ROs /104-Voided /{105-Lost Business’

24

Grids Dup Import Synch Warnty Galc Refresh PPC Print
Sch In schour |77 [coR [Dept/Status [0k class Total |1ns Estimator | customer |Est=_ [vear [make |
8/14/2015  8/14/2015 0.00 [ e $374,94 Prograssive Insurance Yolanda Newman NEWMAN YOLANDA 6024 1999 Mitsubis

19136/9/8/2015  9/23/2015 INS/Final Supp Appro Light Sheet-Metal £3,718.21 | Grinnell Salect Jill Rizzo Schilling Regar 5047 2001 Toyota




4. Click on the Scheduled In date. Select the new Scheduled In date by clicking on the day in the
drop down calendar that appears. Verify the hours of work per day for the RO and the new
Scheduled Out date, and click OK.

[l Change Schedule » [l Change Schedule ¢
Schedule Dates Schedule Dates
b oK b oK
Scheduled In: [TRETRREE] - Scheduled In: [3/14/2015 -
u Cancel 4 August » 4 2015 » Qu Cares
Scheduled Out: SM TW T F 5
Scheduled Out: [8/14/2015 - maued Bu

20 27 28 29 30 31 1
2 3 456 7 8
9 10 11 12 13 BEJ 15
16 17 18 19 20 21 22
23 24 25 26 27 2B 29
3031 1 2 3 4 5

5. The Reason for Target Date Change window will appear. Choose a reason for the change from
the drop down list and click Save.

Reazan for Schedule In Change

— Body Shop Delay

Booked Appointment

Completed before scheduled date

customer cancelled no reason given

Customer Delay

Customer forgot appointment, rescheduled

Customer has OEM Ryder v

Change Scheduled Out Date

Follow the same procedure as Scheduled In to change the Scheduled Out date.
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Job Costing

Entering a Manual Vendor Cost

Summit automatically posts vendor costs as parts are received.

1. Vendor Costs can also be entered manually. Choose the RO you would like to add a vendor

cost to (in the RO List).

2. Click the Job Costs button and then click the Vendor Costs tab.

. Click the add a New €pst button in the

Est #:6212 MACHATILO ASHIRY
RO #:19265 2005 Chevrolet Malj P Tech: oP: 1:
Est Nm: Rizzo, Jill C Tech: Sch Qut: 1:

Ins Co: State Farm Ifis.
Deduct: $500.00

| Jobs | AdmiWLine Items| Parts ]oh{‘fsls m Schedu

“\SUU-venQor agsts;(iﬂl—Flag Labor /502-Timesheets /,503-Analysis |

Muli  Reverse

Rpr Start:

Edit Delete Save Cancel Totals
Date Inv # |Vendor |Li5t |Cost %a
’ 118159 SUBLURBAMN £13.95 9,07 34.,938%
11/10/2015 118154 SUBLRBAMN 890,97 562,18 36.90%

4. In the window that appears, fill in the vendor,
invoice date, invoice #, amount, cost center, due date
and any notes pertaining to the invoice. When all
information has been entered, click Save.

Entering Manual Job Costing

Vendor:

BH sch In: 11/13/2015 Status: Syblet/Mechanical
[N Receive Parts

Receive Parts Details:

Cost Center:

Rec'd Date:

PO

Inv #:

Inv Date:

Inv Amount:

Tax Amount:

Due Date:

List Amount:

Calc'd Cost:

nu bar on the left side of the screen.

Contack: None

QK

Cancel

Lkg Viking Auto Salvage ﬂ
Parts: Used/LKQ ﬂ
5/25/2016 hd| I

19232-10

5/25/2016 hd|

0 =

o] ﬂ [~ Add to Invoice Total
5/25/2016 hd|

£182.00 %

£140.00

Scan Invoice

Manually Flagging Flat Rate or Commission rauvur vusws

1. To manually flag labor, choose the RO you would like to flag labor to (in the RO List).

2. Click the Job Costs button and the Flag

| Jobs | _Admin JI__Line

Labor tab. \S00-Wendor Costpk501-Flag Labor) 502-Timesheets /503-Analysis /
Ml = - 43@_
3. Click the add a NMew Cost button in the Date Technicia 7 = |
Technician: | PayRate: M
menu bar on the top of the screen T g
Hows: [ TEI 00 00 E 000%
Amount: 000 wo soe ooz |

4. Enter the appropriate information in the window that
appears. After all information has been entered, click the
Save Icon.

26
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Motes:

reviously
Flagged:




5. The new labor cost will be posted in the Flag Labor tab.

' 500-Vendaor Costs /,501-Flag Labor /,502-Timesheets /503-Analysis /

Multi  Reverse  Mew Edit Delete Save Cancel  Totals [T Indude Supplies/Haz Wst in Reports

Cate Technician |H|:|ur5 |Amu:uunt |C05t Center |Nl:ltE5 Eni
P\_l

Manually Entering Hourly Labor Costs
Hourly Job Costing and Technician Efficiency Measurement

1. Click the Job Costs button and the 7imesheets tab and then select the New ICON.

RO #:19265 2005 Chevrolet Mz P Tech: (LGS T p——
Est Nm: Rizzo, Jill C Tech: Sch OQut: 11/20 = b s
Ins Co: State Farm Ins. RO # 10285 5 Q

Rpr Start:

Deduct: $300.00

) Gancel

Technidan: ‘Detai\

Schedule CostCenter:  |Prep Labor

L] L&)
1

| Jobs | Admin ‘ Line}éms| Parts
.500-Vendor Custs,(stlyf—'llag Labur}(@Zlemesheets 503-Analysis |

Department: ‘Insf»\uﬂ‘v Hold

Multi Reverse @ GTE Edit Delete Save Cancel Totals Date:  |3/18/2016 :I'
Start Time: 12:00:00 AM = -
Date Tech |Cost Center |DEpt |Star'tT\n'|e End
EndTime:  |9:00:00 PM =
Hours: B
Force OT: Amount: $0.00

Notes:  |Flat Rate

2. Select the Technician, Cost Center, Date of Cost, and then enter in the hours applied to that
Repair Order.

Manually Entering Hourly Labor Costs for Multiple Repair Orders
Hourly Job Costing and Technician Efficiency Measurement

1. Select 7imesheets Tab and then select Multip/e ICON.

ﬁ%!:
Igig

Est #: 61}2 NACHATILO ASHLEY B Tech:
RO #:19265 2005 Chevrolet Malib P Tech:
Est Nm: Rizzo, Jill
Ins Co: State Farm Ins.

In: 11/13/2015 Status: subl
OP: 11/13/2015 L Timesheet Data

Sch Qut: 11/20/2015 RO#  |75656 5

Rpr Start: Warning:

Deduct: $500.00 Images: 0 Technician:  |Darious McRae-Cracks ~|
Cost Center: |Reﬁn\sh Labor j
Jobs | Admin | Li ems| Parts QL ACER Media | Schedule | Reports | Mess:
| Jobs | | Lpetréms | | | Reports | Mess| ] =
500-VendoL Lests 501-Flag Labor /502-Timesheets /503-Analysis
Ne— Date:  |5/25/2016 hd
@ Reverse Mew GTE Edit Delete GSave Cancel Totals [ Indude Supplies/+ Start Time: ’W‘
Diate Tech | Cost Center | Dept | Start Time |End Time |Hour5|Amour End Time: ’W‘
Hours: nos

Force OT: Amount:

|

Motes:

2. Enter the RO #, Select Technician, Date, and then enter in the # of hours accrued on that RO
and then Select NEXT. This will allow you to enter in the costs of multiple RO’s from a single entry
point!
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Costing Paint Materials, Hazardous Waste, and Shop
Supplies

1. Choose the RO you would like to add
the costs to. (in the RO List view) Jobs | Admin | Line Items| Parts M

"500-Vendor Costs 4501-Flag Labor {502-Timesheets ;503-Analysis/

2. Click on the Job Costs button and

‘ Jobs ‘ Admin ‘ Line Items| Parts Media ‘ Schedule ‘ Reports ‘ Messages|

choose the Analysis tab. S50 Vandor Coss {501 T Cabor {507 Trmedheets) S0 Anahss
. Cost: Profit: i Job S Y
3. The numbers in the Cost column for Ten DTmIE e s
Paint Materials, Hazardous Waste and o smos s som e ot Sz
Shop Supplies will be highlighted in blue. Ry i Ges: 00%
it (S e e ey
4. To post a cost for any of these A N
categories, click the blue highlighted P OED ke R oM o
number in the Cost column. AN Calculate Haz Waste Cost
% —hpply Cost
5. The Calculate Cost window will m o _ 3
appear. Choose a percent margin and ~| 7o margin D o
click Save. :
6. The cost will be posted in the Vendor Costs tab
LAY

Jobs | Admin Line Items | Parts Media Schedule
~\500-Vendor Costs #501-Flag Labor /502-Timesheets {503-Analysis |

Mul  Rewverse  Mew Edit Delete Save

Date Inw & Wendor
P|11/9/2015 SUBURBAN

11/10/2015 118154 SUBURBAMN 890,97 =] S A 86 ok

Pant Materials: 10
Shop Suppes: 5

7. If you want this costs to occur automatically you must__| —
set up your Goals in the System Administration Module

and those goals will apply costs based on your shop’s R e s —
individual goals. B

Vehicle Delivery

Vehicle Delivery Process

1. ALL RO’s must be “pre-closed” prior to giving the paperwork to the CSR.
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2. Once the paperwork has been delivered to the CSR, the CSR should contact the customer and
schedule a delivery date and time. The CSR should then “drag” the image of the vehicle to the

“Ready’ department.

O
‘ Jume: EEO .2 LR OEel@lf] o[ beb =] ey | -] = @
Est #:6212 NACHATILO ASHLEY B Tech: EE Sch In: 11/3/2015 Status: Sublet/Meghanical Contact: None
RO #: 19265 2005 Chevralet Malib P Tech: OP: 11/13/2015 L Notes
Est Nm: Rizzo, Jill C Tech: Sch Out: 11/13/2015
Ins Co: State Farm Ins. Rpr Start: Warning:
Deduct: $500.00 Images: 0 PARTS: 27 1 FEFEE 2 Bl 1
Admin Line Items| Parts Job Costs Media Schedule Reports | Messages
100-Assignments /,101-Estimates 4,102-0pen ROs/, 103-Closed ROs /,104-Voided /4 105-Lost Business
Image MNotes Save Cancel Refresh  Print ac Sort By: RO # d|
| [ wiponly 27 jobs in department. MTD: $0.00 SIP: $52,463.25 Goal: [590,000.00 U/O: $37,536.75 |
. Allfscheduled In fDamage Analysis {Ins/Auth Hold [Paint/GLASS SUBLET /Body/Nick fPaint /Reassembly/Detal [fublet/Mechanical {Body/Daruis [E=E]
&
)
o]
]
E oo | Sk out: 11102015 ROW 19255 Unit: Name: NAGHATILG ASHLEY  Vehicle: 2005 Cnevroiet Mai  fotal: 54.155.51  TP$: 50.00 @
2|7 —
B
3
E e
=
LABOR: Wks B:148 Ri75 W25 F0 50 GO DO EO PARTS: 27 1 N
EEF] Sch Out: 11/20/2015 RO# 15258 Unit: MName: YERKS SAMANTHA  Vehicle: 2010 Ford Edge Total: 3458421  TP$: 30.00
LABOR: Wks B:30.3 Ri12 M0 EO 80 G D0 ED PARTS: 13 o [ o 1 - B
o
: EEE] Sch Out: 11/68/2015 RO# 13272 Unit: Name: NEWWMAN YOLANDA Vehicle: 2008 Ford Escape Total: $275.52 TP$: 30.00
T — —_—
=
] B =
=1
3
I casom:wees mo wo B0 80 &0 Do Eo PARTS: 1 0 EEEE o .
User: Summit User Location: NewDB IScreen #112
For all RO’s that are Customer Pay
the following processes should be =~ =SS =
g p Jump: BEERS VEE FIS]E[f] A [Frdeyioetoa (iDates) <] E e
fol IOWed . Est #:6024 NEWMAN YOLANDA B Tech: 5 Sch In: 8/20/2015 Status: Delivered Contact: None
RO #:19128 1959 Mitsubishi Ecii P Tech: OP: 8/17/2015 Notes
Est Nm: Yolanda Newman CTech: Sch out: 8/20/2015
Ins Co: Progressive Insurance Rpr Start: Warning:
Deduct: $0.00 Images: o paRTS: 1 0 ECEEE o IO
1_ CSR to CO”eCt funds frol“ Admin | Line Items‘ Parts ‘ Job Costs | Media ‘ Schedule | Reports ‘ Messages‘
t d d th _th 100- 101-Estimates ,102-Open ROs /103-Closed RO {104-Voided {105-Lost Business
. p j Locate Late jell] Retums  Refresh  Print (Al Parts Statuses) x|
the fo||0w|ng documents- & [ [pare o rec] 26l et [ocaGiam= = S
. 1 o o o

RO Lig

01 15
01 19
01 13
/20 18
3/20119:
11/13/20_ 15

29/20 15!
01 19
20 19;
01 EE
11/20/20 13:

CCC Estimate

Summit Invoice with Rates
Summit Collision Centers
and Insurance Warranty
documents.

Production-112

Job Costs-122

19:
19:
19
13
13:

11/25/20
|11/24r20

2. CSR to enter in payments into e
Summit software. “Click on”
Accounts Receivable View.

3. Locate the customer name.

4., “Double Click” on the customer name
following screen appears.

5. "Click on” the NEW ICON and the Payment
Screen will appear.

© Copyright 20

Sch Out Customer [Ins [vear [Make
[ sizoia04] 15 EWMAN ¥ Progressive [nsu 1999 Mitsubishi

Eclipse o
136 Schilling Re Grinnall Salect | 2001 Toyors Tacoms o 12 o 4 0 snpooo7szr
184 Sanda Kelly US.AA 2003 Lincoln Town Car 0 4 0 0 0 01161984200000000500
199 NEWMAN Y Self Pay 2003 Ford Taurus BE °© 5 o0 o o
215 ECONOMC Selective Servied 2012 Nissan Altima o 13 o 2 o0 =21575216-1
224 BUNKER N American Family 2010/ Fard Fusion o/ 40 oz o0a45127156-0C
233 Erickson W Self Pay 2006 Ford Ranger 43| 0 2% 0 1
251 2015 NOV Shop Supplies | 2015 Shop Supplies Shop Supplies o o o o8
252 2015 NOV Monthly Cast Ma 2015 Allied Allise o oo o o
253 2015 NOV Monthly Coest Ma 2015 LIQUID LIQUID I o oo o o
BUGACHO Esurnace 2005  Toyota Avalon 2 o 1 o 0 0 ws-0067874-01
265 NACHATIL State Farm Ins. | 2005 Chevralet Malibu 27| 1 o =[] z=-75ek-75001
ERKS SAN State Farm Ins. Edge oz [l 22700 1

Ford
EWMAN Y 5; o
UENDER 5|

u g -
zapLans shad
HATIL S | History ADeposits

KRIENS BE 5

282 VOUNGGRIS New Delete Print
284 Blake Mark

285 ELLTHOM, 5| Date |amount [ Method |Reference = Paid By: [Recd BY | Motes ~
286 Voss Kevin S|
287 | Blake-REN" W
s
v
< >
ent Notes
[ Time User Notes ~
-
< >

Total: $374.94 Paid on Account: $0.00 Balance: §374.94

16. All Rights Reserved.

29



6. Enter in the appropriate payment information and “click on” the SAVE ICOM.

M A/R Payment for RO#: 19293 (John Ferrari)

—H/\\y)ment Information H o |

Payment Date: |5/26/2016 ~| Current Balance: B Cancl |
$0.00
Amount: |
Deductible:
Apply Payment to: | | $0.00
Pay Method: | |
Reference #: |
Paid By: |Customer j

MName of Payee: |J0hn Ferrari

MNotes: |

Scan Payment

7. Once you have saved your entries “click on” the PRINT ICON and the Print dialog box will
appear. Select Customer Receipt and Print. Print 2 eopies.

N A/R History for ROZ: 19290 (Voss RENTAL Kevin)

Mew Delete Print

Loy
Cate | Amount

. : 7777

RO #:15253
Unit #:

T p—r—

Vehicle Delivery Process (DRP)

1. ALL RO’s must be “pre-closed” prior to giving the paperwork to the CSR.
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2. Once the paperwork has been delivered to the CSR, the CSR should contact the customer and

schedule a delivery date and time. The CSR should then “drag” the image of the vehicle to the

"Delivered” department.

PN system Module

Jump: EE QS LEE ORs[@Ef] o Fideiactd {all Dates) - & @
Est #:6239 Voss RENTAL Kevin B Tech: EH sch In: 11/19/2015 Status: Faint Contact: None
RO #:19290 2011 Ford Edae P Tech: OP: 11/25/2015 Notes
Est Nm: Jill Rizzo C Tech: Sch Qut: 11/25/2015
Ins Co: Selective Service Rpr Start: Warning:
Deduct: $0.00 Images: 0 pARTS: 0\ 0 I o 0N o
Admin ‘ Line Items| Parts | Job Costs ‘ Media ‘ Schedule | Reports | Messages | \

| 100-Assignments [ 101-Estimates ,102-Open ROs/{103-Closed ROs /104-Voided {105-Lost Business /

% Image DMNotes Save Cancel Refresh Print ac Sort By: RO # j El
8 ‘ M WP Only 27 jobs in department. MTD: $0.00 SIP: $52,463.25 Goal: $90,000.00 u/o: ss;',s\qrs |
© LAl/Scheduled In ADamage Analysis AIns/Auth Hold {Paint/GLASS SUBLET,(Bodv,iNick,(Paintp{ReassembwDeGilf(Sub\etjMachanml,&Bodijarlgf E
~ Scheduled In  D: I S5 Body/hick Paint  sassembly/Detzublet/Mechanic pp Wiehide Read h
%
c
=8 Il 5ch Out: RO# Uni Name: Vehicle: Total: TPS: i
T
: T T I Y
14 issorwee B m E s & D B PARTS: -—
o Il 5ch Out: RO# Unit: Name: Vehicle: Total TPS:
o
I = T T I
©| LaBOR:wB. R W E & & D E PARTS: | |
<]
Il 5ch Out: RO# Unit: Name: Vehicle: Total: TPS:
o _ Y
] .
% LABOR: Wks B: R L5 E 5 G D: E PARTS: 1 |
a
@ Sch Qut: 11/25/2015 RO# 13250 Unit: Mame: Voss RENTAL Kevin Vehicle: 2011 Ford Edge Total: 3000 TPS§: 3000
I
o Bl T ]
Q‘(g LABOR: Wk=B:0 RO M0 F0 80 GO DD ED PARTS: 0 o [ o 1 o
w
User: Summit User Location: NewDB Screen #112

DRP

For all RO's that are Direct Repair the fo

1. CSR to collect funds from customer and provide them with the following documents:

e CCC Estimate

e Summit Invoice W/ Rates

e Summit Collision Centers a
2. CSR to enter in payments into Summi

3. “Click on” Accounts Receivable Tab

4. Locate the customer name

llowing processes should be followed:

nd Insurance Warranty documents.

t software.
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5. "Double Click” on the customer name and the following screen appears.

B A/R History for RO#: 19281 (KRIENS BERNARD)

6. “Click on” the NEW ICON and the ‘e

. — >
Payment Screen Wl” appea r. Date |Amount | Method | Reference #|Paid By: |Rec'd By | notes ~

»

< >

Payment Notes

New

Date | Time User Notes ~

7. Enter in the appropriate payment ~Payment Information HSM |
informatlon and “ClICk On” the 5/4 VE < m j Current Balance: & canel |
ICON. Amount: | $123.56 $0.00
Deductible:
Apply Payment to: |Pre—payment j $0.00
Pay Method: | j

Reference #: I

Paid By: | Customer |

Narme of Payee: |KRIENS BERNARD

MNotes: I

Scan Payment

8. Once you have saved your entries “click on” the PRINT ICON and the Print dialog box will
appear. Select Customer Receipt and Print. Print 2 copies

N A/R History for RO%: 19290 s REMTAL Kevin)

Mew Deete Print

Ei iment Histor i - RO #:13253
[l Unit #:
" =0

Customer Receipt

[rpr— [T rr——
A 2an S
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Pre-Close Process

1. Open Summit Software and Access Repair Order in RO View.

2. Locate RO file.

s
Jump: 23] @ &£ L E E![ﬁj Eveland Bros. Body ShopIn = | (Al Dates) j (7]
Unit #: Crews Michael B Tech: S1B BH sch In: 10/10/2013 Status: Reassembly Contact: None
RO #:45122 1971 MGB MGB P Tech: OP: 7/31/2014 L Hotes
Est Nm: Unassigned C Tech: S1B Sch Out: 12/31/2015
Ins Co: State Farm Insurance Rpr Start: 12/9/2015 Warning:
Deduct: $0.00 Images: 9 pARTS: 2 1 JFIEN o W 1

Admin | Line Items‘ Parts IAJUb Costs | Media | Schedule | Reports | Messages

,100-Assignments /101-Estimates 4 102-Open Rz's,.(w}cwosed ROs /104-Voided /{105-Lost Business |

E Grids Dup Import Fynch Warn Calc Refresh PPC Print Void
]‘é SchIn |5ch out |79 [cor |Deptistatus |30k Clzss [Total |1ns | Estimator |customer A
6' > 10/22/2000 .00 |Body Damage Review | Large Repair $343.94 USAA WMinden NILL ELIZ#
4 10/10/2013 | 12/31/2015 IR Resssembly 0 Tow/Drop OF $1,171,48 State Farm Insurance | Unassigned Crews Mich
45782 11/10/2014 |7/15/2015 Detail/QC Tow/Drap Off $9,213.78| Geico Ty Cowan Paul Jess
oy 7/4/2015 | 7/4/2015 0.00 Not Assignad $189.25 USAA John Pankau Watts Karei
||| 47925 7/4/2015  |7/4/2015 small Repair $3,973.64 Safeco Ty Cowan Power Tim
&[] #8492 4/20/2015 | s5/7/2015 F] paint small Repair $1,882.56 Cameron Mutual John Pankau Shoemaker
G |[] 47345/ 10/21/2014 | 7/4/2015 o.00 [T BN Damece REvietl Tow/Drop OF $407.34 Geico Ty Cowan Paul Jess
B || 47529 7/4/2015 | 7/4/2015 0.00 Scheduled In Small Repair £271.56 CUSTOMER PAY John Pankau Erowning Ri
& || 28020 7/4/2015 | 7/4/2015 0.00 Scheduled In small Repair $1,424.94| Customar Pay Unassigned Hanslick J=
—|_| 47e48 7/4/2015 Ti4iz01 0.00 Scheduled In Small Repair %1,156.26 Customer Pay Dan Oelschlasger Ganninger L
ol || | 47674 |7/4/2015  |7/4/201 0.00 Scheduled In $1,054.51 Travelers Mark Eveland Casellz Ani
| 47683 12/2/2014  7/4/20 o.00 S S Do OF $560.00 Geica Ty Cowan Paul Jess
f'é | | 48602 7472015 77472005 0.00 Scheduled In $168.65 American Family Insur Jehn Pankau Boyle Lawrs
Q|| | 47758 7/4/2015 | 7/4/20015 0.00 Scheduled In $1,218.82 | Customer Pay Dan Ozlschlasger | Gillespie CI
8 || 47773 1z/29/2014 |5/15/f015 0.00 Sublet/Mech Loose Parts, Mech, $684.27 | Customer Pay John Pankau Pankau Joh
[ 48320 51272015 Scheduled In Small Repair $1,038.03 State Farm Insurance  John Pankau RLR Medics
o ||| 48208 3/12/2015 Medium Repair £6,768.36 USAA Dan Oclschlazger | Eakins Dan
o1 || | as184 4/30/2015 ealish $1,721.78| Customer Pay John Pankau Peele John
}'g | | 48576 S5/18/2015 / X Scheduled In $2,753.16 American Family Insur Jim Shannon McCoy Nic
E | | 48356 4/27/2015 | 5/p/2015 Medium Repair $2,733.44 | Custemer Pay Jack Kimlin Essary Ron
| | 4sas7 s/e/z015 | sfis/z01s 0.00 Scheduled In Medium Repair $2,651.12| Custemer Pay Jack Kimlin Essary Ron
o || #8252 s/20/2015 | g1/z015 0.00 Scheduled In Medium Rapair $4,226.43 Farmars Insurance | Dan Oslschlasger | Stewart Cal
A 48253 4/15/z015 | pit/zo1s RG] IEEEE] Resssembly 0 Tow/Drop OF $16,023.33| Chubb Insurance Dan Oslschlasger | van DykTa
|
2« >
=
| ||Rows =178 Search |dle Refresh
User: Summit Test Employes Location: Server Screen #102

3. “Click on” Job Cost Tab. The following screen will appear.

E System Module

Jump: =] =g VEH A ||Fridley Auto Body (Al Dates) -] = e

Est #:6154 ECONOMON LOIS B Tech: EH Sch In: 10/12/2015 Status: pelivered Contact: None
RO #:19213 2012 Nissan Altima P Tech: OP: 10/12/2015 L Notes
Est Nm: Yolanda Newman C Tech: Sch Out: 10/16/2015 -
Ins Co: Selective Service S Rpr Start: 10/13/2015 Warning:
Deduct: $500.00 Images: 0 parTS: 15 0 FENGEN 2 W o

‘ Jobs | Admin | Line Items| Parts Media | Schedule ‘ Reports | Messages\|
" \500-Vendor Costs{501-Flag Labor {502-Timesheets [503-Analysis \

Multi  Reverse  Mew Edit Delete Save ancel  Totals N [ Indude Supplies/Haz Wetln Reparts

Date |In»r # Vendor ’Llst | Cost Yo | Cost Center |Dua Datel Cdp | Motes ~
L 10/13/2015 Z0648- TIREDEPOT $167.18 $115.00| 31.21% Parts: Aftermarker  10/13/201 cki0060
| 10/15/2015 805999 PAMS £225.00 £250.00 22.08%: Parts - LKQ 11/10/201 Parts Posted Invaoice
| 10/15/2015 301272 MORRIE $981.89 $675.74 30.77% Parts: Mew 11/10/201 Parts Posted Invoice

10/15/2015 301244 MORRIE £140.90 %£105.67 25.00% Parts: Mew 11/10/201 Parts Pasted Invoice

4. Open physical RO File and insure all invoices that are listed on\screen are in the file. If the
Estimators/File Handlers locate invoices in the file that are not on\the screen the Estimators/File
Handlers should look at the top of the screen to review the Parts Status. In most cases the
Estimators/File Handlers will notice parts still on order. If parts are still on order they should be
received at this time.
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ﬂ System Module

||Jump: I 2] =2 LER PJIFridleyAutn Eody LI (all Dates) | H e |
Est #:6154 ECOMOMON LOIS B Tech: BH Sch In: 10/12/2015 Status: pelivered Contact: None
RO #:19219 2012 Nissan Altima P Tech: 0P: 10/12/2015 Motes
Est Nm: Yolanda Newman C Tech: Sch Out: 10/16/2015

Ins Co: Selective Service

Rpr Start: 10/13/2015 Warning:
Deduct: $500.00

Images: [

PARTS: 15 0 2 Mo

| Jobs | Admin | Line Items| Parts Media | Schedule | Reports ‘ Messages|

"\ 500-Vendor Costs/[501-Flag Labor 502-Timesheets /503-Analysis |

Multi Reverse  Mew E% Save Cancel  Totals [T Indude Supplies/Haz Wstin Reports

Date |Inv = endor (st ICost I% ICost Center IDue DateICOD INotes I L
L 10/13/2015 | Z0648- TIREDEPOT 5167, (00 31.21% Parts: Aftermarker | 10/13/201 F ckinoso

1NAS/2N1S | 2ansS999 Dams €275 NN €750 NN Darte - | KM 1171027201 '_ Dartz Dactad Tnunire

5. If an invoice needs to be entered in from the Job Cost screen, simply click on the NEW ICON

and the following screen will appear.

M Receive Parts

—Receive Parts Details:
oK
[T C.O0.D. Invoice:
Cancel
Vendor: Lkg Viking Auto Salvage hd|
Cost Center: Parts: Used/LKQ hd|
Mulkiple
Recd Date: 5/25/2016 | = e
PO#&E: 19282-10
Inv #:
Inv Date: 5/25/2016 ;I
Inv Amount: Q ﬁ
Tax Amount: 0 ﬁ [ add to Inveice Total
Due Date:  5/25/2016 ;I
List Amourmt: S132.00 I}
Calc'd Cost: £140.00
Scan Invoice

6. Enter in the appropriate invoice information.
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7. “Click” on the FLAG LABOR Tab. Please verify all labor has been flagged. To validate all labor is
flagged, look at the C;?é@nters to see if hours have been “flagged” against the repair order. If
you do not see “buff gétail” all the hours HAVE NOT been flagged.

| labs | Admin | Liﬂg/fcems‘ Parts Media ‘ Schedule | Reports | Messages ‘

',500-Vendor Costs 1,501-Flag Labor /,502-Timesheets /503-Analysis

Multi  Reverse  New Edit Delete Save Cancel  Totals [T Indude Supplies/Haz Wst in Reports

Date Technician |m |Am0unt |CostCEnter |NDtE5 Eni
Fh

8. If the hours have not been flagged “click on” the ICON and the flag labor screen will
appear. Click on “Cost Center” drop down arrow and select Labor: Body and the system will
display the # of hours that need to be flagged.

9. “Click on” the Technician drop down arrow and select the appropriate technician that should be
flagged, enter in the remaining hours, and “click on” the Save Icon.

Flag Labor

H Save
Cost Center: | \ ﬂ|
u Cancel
Technician: Pay Rate:
A
Date:  5/25/2016 4 RO: Shop |Flagged: | Avail: %
Hours: | 0.0 00 0.0 0.0 000
Amount: $0.00 $0.00 $0.00 000z
Motes:
Previously technidian Cost_Center Hours Amount A
Flagged: >
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10. Select the Analysis Tab. Once the tab is selected the following screen will appear. The key
here is to make sure that for EVERY Zncome there is an associated Cost. Also check for

appropriate GP% in the Parts areas.

| Jobs | Admin | Line Items| Parts Media

| Schedule | Reports | Messages|

'500-Vendor Costs {501-Flag Labor /502-Timesheets /| 503-Analysis /
Income: Cost:
Parts (New): $1,077.15 £689.29
Aftermarket: £282.00 £169.97
Used: s201.00 560,00
Recored: $0.00 $0.00
Reman.: 30.00 x0.00
Recondition: £276.00 £0.00
Sublet: 534244 £195.00
Misc.: £0.00 =0.00
Haz Waste: £5.00 £0.00
Shop Supplies: 30,00 30.00
Towing: £150.00 =0.00
Storage: £0.00 £0.00
Paint Mat'ls: £247.50 £0.00
Body Lbr: $784.40 30,00
Refinish Lhr: £397.50 £0.00
Mech Lbr: £217.50 =0.00
Frame Lbr: £0.00 £0.00
Stru Lbr: £0.00 £0.00
Dretail Lbr: $0.00 $0.00
Glass Lbr: £0.00 £0.00
Elec Lbr: £0.00 £0.00

Erofit:
£387.86
112,02
£141.00

£0.00
£0.00
£276.00
5147.44
£0.00
£5.00
£0.00
£150.00
£0.00
£247.50
£784.40
£397.50
£217.50
0,00
£0.00
£0.00
£0.00
£0.00

26.01%,
39.723%
70.15%

43,06%)

Za:

A
A
N/A

/A
/A
/A
/A
/A
/A
/A
N/AY
/A
/A
N/AY
/A
/A
/A

BO Hrs Actual
14.8 0.0
7.5 0.0
2.3 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0

|l lzars Surnrmit | lzar

I rratinme MawlR

Job Summary

Income: $3,980.49
Cost: $1,114.26
Profit: $2,866.23
Profit %: 72.01%
Goal: 0.00%
Diff: 72.01%
GP/Hr: $113.74 (RO hrs)
GP/Hr: $0.00 (Actual)
Effs (¥ View Standard Data
0.00% (" Wiew Custom Accounts
0.00% " wiew Graph
0.00% " View Details
0.00%
0.00% )
0.00% “ @ Print
0.00%
0.00%

Srresn Z0M03

11. “Click on” the GREEN Check Mark. This will launch the following “pre-close” checklist.
Job Closing

ALL items must have a
GREEN Checkmark next to
it BEFORE the file is ready
for delivery!

If an item has a RED X in
front of it something has
not been completed. To
see what needs to be
completed “click on” the
associated tab at the
bottom of this screen.

36

= & E =

N EEREN

Summary

Profit:

Parts:
Credits:
Parts Costs:
Dates:

Cost Centers:
Price Match:
Labor Flags:
Compliance:

AfR:

71.13%

Al parts have been received.

(Outside range)

There are no outstanding credit returns pending.
All parts have been costed.

Some required dates are missing.

All cost centers validated or not required.

Mot required.

Some |labor has not been flagged.

All tasks have been completed.

AR balance is currently 52,045.42
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12. Once the “pre-close” process is complete you should select PRINT and print a "Pre-Close”
Report.

= A2 ||Fridiey uto Body (Al Dates) hd |

‘Jurw: @ EE @ P

Est #: 6154 ECONOMON LOIS B Tech: £H Sch In: 10/12/2015 Status: Delivered ntact: None
RO 219219 2012 Missan Altima P Tech: OP: 10/12/2015 L Notes
Est Nm: Yolanda Newman C Tech: Sch Out: 10/16/2015

Ins Co: Selective Service

Rpr Start: 10/13/2015 Warning:
Deduct: $500.00 Images: 0

EN Report

Jobs | Admin | Line Items‘ Parts ELLEEE

',500-Vendor Costs {501-Flag Labor {502-Timesheets /,503-Analysis { Run Reports Digital Aufhorization Status Fax Emal PDF Print
~
; e e
v| Pre-Close Report Pre-Close Report e
Income: Cost: T —ry
Parts [New): 1409.27 1005.92 4
Aftermarket: 167.18 115
Used: o o
Recorad: o o
Reman.: 0 0
Recondition: 0 0
Sublet: 69.99 43,95 E
Miscis 20,15 :
Haz Waste: 5 o
Shop Supplies: o o - S e
Towing: o o = = ==
Storage: o o T
Paint Mat'ls: 51479 409.32 E -
Body Lbr: 1136.8 2842 E - e
Refinish Lbr: 688.8 246 E Printer: |Microsoft <PS Documnent \Wwiiter j Copiesz|[1 % Preview Mode: |whole Page -
Mech Lbrs 195.5 s2.2 = " " . m ——vTew e T
Frame Lbr: 0 0 £0.00 N/A 00 0.0  000% |
Stru Lbr: o o £0.00 /A 0.0 0.0 0.00%
Detail Lbr: o o £0.00 /A 0.0 0.0 0.00%
Glass Lbr: o o £0.00 N/A 0.0 0.0 0.00%
Elec Lbr: 0 0 £0.00 /A 00 0.0 000%
User: Summit User Location: NewDB Screen #503
\ ” H H A\ PN ” H
13. Once the 'Pre-Close” Report is printed “click on” the Job History/Notes ICON.
i System Module — ]
| ume: [ =3 [ ¥ [ &7 4= |[Eveland Bros. Body Shop In_+| (Al Dates) =1 (7]
Unit #: Crews Michael EE Sch In: 10/10/2013 Status: Reassembly Contact: None
RO #:45122 1971 MGB MGB OP: 7/31/2014 L Notes
Est Nm: Unassigned Sch Out: 12/31/2015 -
Ins Co: State Farm Insurance Rpr Start: 12/9/2015 Warning:
Deduct: $0.00 Images: © PARTS: 2 1 ElEE o Il

7, 100-Assignments / 101 -Estimates #,102-Open ROs {103-Clos 'Allf,Pyic /Private /,System /\Voice

New Delete = Print

Category User Date me otes
Parts il Rizza 11/17/2015 BM 02:00 |Received parts from Auto Nation Ford White Bez
v La, Invoice=3510780-
Import 2ill Rizzo 11/17/2015 PM 01:4%  [Job File Synchonization.
v
. . Parts il Rizzo 11/17/2015 AM 09:53 |Received parts from Auto Nation Ford White Be:
Enter in a note "File v
Import 2ill Rizzo 11/17/2015 AM 09:55  |Jeob File Synchonization,
Pre-Closed”. -
re-closeq-.
Import il Rizzo 11/17/2015 AM 09:54 1o File Synchonization,
v

Jill Rizzo 11/17/2015 AM D3:51 Returnsd for cradit: Brke,Tire Pressure Sns LT

Import Jill Rizzo 11/17/2015 AM 03:51 Jsb File Synchonization.
"
General Jill Rizzo 7:01:47 BM |Brinted Job Cost Summary
=
General Jill Rizze 11/17/2015 rinted Pre-Clos= Report
)
General Jill Rizza 11/17/2015 3:11:52 PM |Printad Warranry
&
K1 | IIIE
Search Idle

\Expanded MNotes/

xX JE
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Est #: 6206 PUGACHOV IVAN B Tech: EH Sch In: 11/2

RO #: 19260 2003 Tovota Avalon P Tech: oP: 11/¢
Est Nm: FRIDLEY AUTO BODY C Tech: Sch Qut: 11/¢
. H . Ins Co: Esurnace Rpr Start:
14. Print Customer Invoice: Deduct- $500.00 Images: 0

a. Locate customer name in RO View
b. “Click on” Line Items

c. “Click on” Invoice Caladate:
d . “Cl ICk on " TOta/S {* Repair Order Cnly (Mo Supplements Induded);

. ™ Supplements Only
e' “\/e.rlfy a”"tOtaIS a_re CorreCt " Combined Totals (Repair Order + Supplements)
f. “Click on” the Print Icon.

{* NoBiling Totalk { Inswrance { Customer

H H H Jobs | Admin QEELTRiE=NtY Parts | Job Costs | Media | Schedule | Reports | Messages
g. Select Final Invoice with Rates. | Admn | | | Meda | | Reports | Messages |
', 300-Estimate/Repair Order {301-Supplement {202-Invoice 4 303-Totals, @n =F =
Print " Estimate Format
15. Turn Completed flle Over tO CSR. Description Units Rate Total G/L Account #
imate/Repair Order Totals
Towing % $356.00 4200
Sub Total $356.00
MN Sales Tax (7.125%) $25.36 25500
GRAND TOTAL $381.36
Minus Deductible $500.00

NOTE: All Files should include the following paperwork:

38

Summit Invoice

ADP, CCC, or Mitchell Estimate

Summit Pre-Close Report

Copies of all invoices

Signed Repair Authorization and Power of Attorney

Signed Insurance Authorization and Direction to Pay (when applicable)
Copy of Faxed Assignment (When applicable)
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Synchronizing and Parts Price Changes

Synchronizing a Summit Repair Order with an Estimating
System Supplement
1. Identify a Supplement in Summit (If a part price has changed or additional labor has been

added IN SUMMIT a potential supplement will be identified with a GREEN “box” on the part price
or labor column)

|hm-'_ BEESS VAT [B [@f] & |[FErks =] @ne) <] Ew
- . . Est 26206 PUGACHOV l'vlilM BTedl:_ ZE schin: 11::2-‘2015 Status: [ns/Auth Hold Contact: Nonz
2. Click the Line Items tab and you will see - NS e
H .E..:E?Z? Images: | fgrster e parts: 2 0 [FEOEEE o ENO
that any summlt generated supp e 3 Parts | Job Costs | Meda | Schedue | Reports | Messages
items will be highlighted in GREEN. e R
Soub k w Save Cance Overall Ttk $381.36
iimm; Tvp. [rvee [resd  [ibeirs [povis [Pan= Trey
[ i [ Aitermarkt w17 ECONOMY PART Totol Lozs Ttem
2 Refinish Rafinish 2 37 REFINISH Total Loss Trem

3. To view the details of the supplement, mowme T e e
click on the Supplement tab. This will the - il "o

. . . Parts ‘ Job Costs ‘ Media | Schedule ‘ Reports ‘ Messages‘
provide you with the supplement details. TR

Tiloss  Hote New  Delte  Save  Concel Overal Ttl: $381.36

4. Click on the Printicon to print the Summit [k I [oesrpin [t ST i T T Lew .

Moot Remove/Replace Body CovenFront Bumper Afermarket s231.00F 17 ECONGMY PART Total Loss Item

H 2 Refinish Refinish CoverFront Bumper |7 3.7 REFINISH Totzl Loss [tem
Parts Price Change report. s | sl

Run Reports

5. Create the export file in the estimating —

system.

croscit KPS Document Wiiter opies: [1 2] Preview Mode: [WholePage v

© Copyright 2016. All Rights Reserved. 39



6. Re-select the Repair Order in Summit and then click on the Syrnc button. This will automatically
“grab” the changes made in the estimating system and “synchronize” them with your P-Page
Estimating system.

40

i
Jump: EESS VEF [E]Z]E[f B8] [Evelang s Body Shop In +| (alDates) v 7}
Unit #: Crews Michael B Tech: S8 B Sch - 10/10/2013 Status: Reassembly
RO #:45122 1971 MGB MGB P Tech: 'OP: 7/31/2014 - .
Est Nm: Unassigned C Tech: S8 h out: 12/31/2015 After ClICklng on the Sync
1Ins Co: State Farm Insurance pr Start: 12/9/2015 Warning: .
Deduct: 50.00 Images: ¢ earts: 2 Button the Import Review
m Admin | Line ltems| Parts ‘ Job Cost Media | Schedule | Reports | Messages screen W|” appear pr0V|d|ng
", 100-Assignments /101-Estimates ,102-Open ROs /1103,#0sed ROs {104-Voided /105-Lost Business,” you W|th the ab|||| tO
o n H n”
] Gnds Cup Import Synch Warnty Gale Refresh BPC Print Void preV|eW t e hew
i
w Schln [schouwe [T [cor [oepystaws Job Class [Tor! [1ns . . . .
'0' 10/22/2000  0.00 |Eody Dam=ce Reviem ) Large Repair £343.94| USAA |nf0r| | Iatlon that IS belng
o 10/10/2012  12/31/2015 [CIMBEEE Resssembly | Tow/Drop OF $1,171.48| State Farm Insurd
f10/2014 7115/ : / s A hronized”. All GREEN
45782 11/10/2014 7/15/2015 FEY DetailiQe Tow/Drep OF $9,213.78| Geico sync ron|ze .
I 7/4/2015  7/4/2015 0.00 Not Assigned $189.25| usan
- 47925 7/4/2015 | 7/4/2015 Small Repair £3,973.64/ Safeco I' NEW ppl t
nl| m
5 | | 48452 4/20/2015 | 5/7/2015 Small Repair $1,882.56 Cameran Mutual Ines are Su e en
g 47345 10/21/2014  7/4/2015 0.00 |Body Damage Review | Tow/Drop OF $407,34| Geico I' th t ” b H t d
3 | m
g | 47539 7/4/2015 7/4/2015 0.00 Scheduled In Small Repair $271.56 CUSTOMER PAY Ines a WI e I por e [l
& |[] 4s020 7/4/z015  7/4/2015 0.00 Scheduled In Small Repair $1,424,54 | Customer Pay
— || 47548 7/4/2015 7/4/2015 0.00 Scheduled In Small Repair %$1,156.26| Customer Pay
o || | 47674 7/4/2015  7/4/2015 0.00 Scheduled In £1,094,51 Travelers
E 47683 12/2/2014  7/4/2015 o.00 = S T: Do OF £560.00 Gam. When you are ready to
g | 48603 7/4/2015 7/4/2015 0.00 Scheduled In $168.65 American Family
O || | 47758 7/4/2015 7/4/2015 0.00 Scheduled In $1,218.82 Custemer Pay A\ h H 4 I k th
2 47773 12/29/2014 5/15/2015 0.00 Sublet/Mech Loose Parts, Mech, $684.27  Customer Pay sync ronlze C IC On e
=g
| | 42220 sriz/2015  sriz/z01s 0.00 Scheduled In Small Repair £1,028.03 | State Farm Insurd
4 || 48203 3/12/2015 47672015 Medium Repair $6,768.36| USAA [/77p0/t button.
o || | 48184 4/20/2015  5/8/2015 Palish £1,721,78| Customer Pay
4‘@ | 48576 5/18/2015 5/22/2015 0.00 Scheduled In $2,753.16| American Family Insur Jim Shannan McCoy Nict
&[] 4356 4/27/2015  3/5/2015 e Medium Repair £2,733,44| Customer Pay Jack Kimlin Essary Ron
| | 48357 5/8/2015 5/18/2015 Medium Repair $2,651.13 Custemer Pay Jack Kimlin Essary Ron
et || 48252 52002015 e/1/z015 0.00 Scheduled In Medium Repair $4,226,43 | Farmers Insurance  Dan Oelschlseger | Stewart Col
I ||| 48259 4risiz015  sriio0is  ERE]IEEEE ResssembipN Tow/Drop OF $16,023.93 | Chubb Insurance Dan Oslschlssger | Wan DykTa o
£« >
<
| |[Rows =178 Search Idle Refresh

User: Summit Test Employee

Location: Server Screen 102

Synchronization
Line Items | Admin Data
L# |LbrOp| Description Typ | Price Adj Price Lbr Typ| L Hrs | Add LHrs | R Hrs | Add RHrs| Part # Status| A
» 1 RF Rear Bumper Cover R 2.4
2 ov Rear Bumper Assy B 1.9
3 Rear Add w/Trailer Hitch E 0.3
4 RR Rear Bumper Face Bar NW E£721.37 B 19121287 GM
5 RR R Rear Bumper Step Pad Nw $150.77 E h 150628693 GM
& RR L Rear Bumper Step Pad Nw £157.57 E 15062868 GM
7 RR Rear Ctr Bumper Step Pad NW £287.43 B 15152671 GM
8 FLEX ADDITIVE AM $7.32 R
3 RP Rear Bumper Cowver B 2
i0 Hazardous Waste Disposal HwW 34,00
11 AD | Clear Coat R 1
12 Paint/Materials BM £102.00
W
£ >

Summit’s Unique “Synchronization” process eliminates Estimate/Repair Order “Ping Pong”.
This feature alone could help you eliminate up to 30 minutes per Repair Order.
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Sending Parts Price Changes BACK into Your Estimating
Systems

Due to the CIECA EMS standard, you can send parts prices changes from Summit BACK to your
estimating system.

1. Re-select the Repair Order in Summit with a Part Price Change (PPC). You can identify PPC's
via the RO List Screen in the PPC Column.

2. "Click” on the a
PPC ICON and the Jump: B 5 LE @ Ean Eveland Bros. Body ShopIn | (Al Dates) hd| 7]

PPC Selection Unit #: Crews Michael B Tech: 518 A sch In: 10/10/2013 Status: Reassembly Contact: None

RO #:45122 1971 MGB MGB P Tech: OP: 7/31/2014 Notes
a ea r.s : Unassigned C Tech: 518 Sch out: 12/31/2015
pp . Ins Co: Rpr Start: 12/0/2015 Warning:

Deduct: $0.00

Images: © parTs: 2 1 NN o TN 1
Admin Line Ttems PWSG Media | Schedule Reports | Messages
3.“Tag” the | Jobs | | \ | | \ \

'\100-Assignments /{1 01-Estimates 4 102-Open ROs /,103-Closed Rysd04-Voided £105-Lost Business,

with price changes
that you want to
send back to the
estimating system
and then “Click
on” the Send PP
button.

Warnty

[cor_[peprstatus

Import Synch Refresh

Estimatar Customer A

[N Parts Price Changes

10/10/2013 | 12/31/2015
45782 11/10/2014 |7/15/2015
[EETEE] 7/4/2015  7/4/2015
47925 7/4/2015  7/4/2015
48432 4/20/2015  5/7/2015
47345 10/21/2014  7/4/2015
475339 7/4/2015 7/4/2015
48020 7/4/2015 7/4/2015
47648 7/4/2015 7/4/2015
47674 |7/4/2015 7/4/2015
47683 12/2/2014 |7/4/2015
7/4/2015 0.00 Scheduled In
Scheduled In
" Sublet/Mech
48320 5/12/2015 {13/ ; Scheduled In
48203 3/12/2015 ) ered
48184 4/30/2015
48576 5/18/2015
48356 4/27/2015
48357 | 5/6/2015
48252 5/20/2015
48259 4/15/2015 | 5/11/2015

Parts Price Changes

ﬁL #] Description | Frice |4diFice  [zDif [~

AL T T T T T T T T T T PT T T T 77T

| AR-142 | Partsi32 | 1ob cUsis-f_’2| Production-112

Rows = 178 Search Idle

User: Summit Test Employee Location: Server

50,00 $0.00 §0.00

Print PPC List Match Tagged

NOTE: to configure your system to benefit from this feature, please check with your estimating
system company and ask them how to set up your estimating system to accept PPC’s from
Summit.
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Accessing and Utilizing Reports

Information is Power! The following pages will provide you with an overview of Summit’s
reporting capabilities. As you have seen there are many reports that are available in each section
of the Summit application. In addition to the feature specific reports, Summit also offers you an
unlmited number of business, operational, and financial reports by clicking on the Reports tab.

Once you access the Reports tab you will have hundreds of report options at your fingertips. You
can select a Report Type by clicking on the Report Folder and then the specific Report #

! 3t #: 6242 John Doe B Tech: EH Sch In: 1/1/1900  Status: Not Assigned Contact: None
RO #:0 P Tech: oP: L Notes
Est Nm: Jill Rizzo C Tech: Sch Out: 1/1/1900
Ins Co: AAA Rpr Start: Warning:
Deduct: $0.00 Images: 0 PaRTS: 0 O [N o Bl o

Jobs | Admin | Line Items| Parts | Job Costs | Media | Schedule Messages|

Leaacy Once you select a report  [HENN

ReportPro | 800-Reports type place a check in the
Graphs | box of the report you
- 020-Work In Process 011-Sales Journal H i
KPINet - 030-Production 012-Sales Journal Summary WOUId Ilke to prlnt' You
- 040-Part 013-Labor Sales Journal i 1
....Dsg.J:h zosts 014-RO Sales Journal Can prlnt mU|t|p|e reports
- 060-Labor/Payroll 015-Sales Tax Repor‘t. |f y0u place mUIt|p|e
. 070-Accounts Rec. 016-Total Loss Analysis . .
080 Marketing checks in multiple boxes.
* 090-erformanca When you are ready to
- 100-Genera . . .
print, “click” on the Print
Icon at the top left of the
screen.
W Print Options .
FE— Once you select the Print
Start Date: |4 v | End Date: |5/26/2016 w | SortOrder: RO # j m ICON you WI” be aSked to
[~ Utilize Delivery Date instead of Closed Date where Applicable, (3 ceraa select _a start and_ end date.
Select Companies: Select Job Classifications @3 f— YOU W|” aISO be glven the
5 Tla_g |Name lad Tag |Name L - Opportur"ty tO SOI’t by
L4 )] L Y i
| [~ 2157 CENTURY N AMER INS | [ Same Day Fiepair Insurance Company’ EStImator’
T aas [T Express Repair and/or RO#, SCheduIed In, Out,
| [ Acuiy Inz | [T Light Sheet-betal H
[T Ahensins | [T Medium SheetMetal-3 v and Estimator.
T AlStatelns. Co < >
- ,': e e R — Once you have completed this
[ T American Nat & Casu Tag [Mame Py selection you now can select
| ™ AiFlest P (a . . .
B Y e = |nd|V|duaI_, multlple,_or All
™ ers r Companies, Repair
T b T v Classifications, Estimators,
I CElins Services P— and CSR’s. You can also any
[ CetiFit ize i
T Cooses Bradesie 7o T . report to Excel and customize it
| I Chubb Group of s > for your needs!
[T CityAuto Glass v v
< > < »
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Recommended Reports: RO Reports

Job Cost Analysis

To review the profitability of each Repair Order review the RO Job Cost Analysis. To access this
report, locate the Repair Order, select the Job Costs tab, and select the Analysis tab.

Jobs ‘ Admin | Line ltems| Parts Media | Schedule | Reports ‘ Messaqes|

1,500-Vendor Costs 4501-Flag Labor /502-Timesheets ,503-Analysis;

e The goal of every
RO is 42%

e REMEMBER...each
Profit Center MUST
have an offsetting
cost!

lears Sommit | leer

Overall Gross Profit

1. To review the Overall Gross Profit
of all Open Repair Orders select the
Job Cost View.

2. This view will provide you with an
overall GP% view of all Open Repair
Orders. If the RO is GREEN then it

Income: Cost: Profit: cH
Darts (New): $1,077.15  $683.29 $387.86 36.01%
Aftermarket:  $282,00  $163.37 $112.02 39.73% Income:
Used:  $201.00 $60.00 $141.00 70.15% Cost:
Recorad: 50.00 £0.00 £0.00 N/A Profit:
Reman.: 50.00 $0.00 £0.00 /A
Recondition: 276,00 50,00 £276.00 N/A Profit %:
Sublet:  $342.44  $195.00 $147.44 43.06% Goal:
Misc.: 50.00 $0.00 £0.00 /A Diff:
Haz Waste: 55.00 £0.00 £5.00 N/A GRIHr:
Shop Supplies: 50.00 £0.00 £0.00 /A GP/Hr:
Towing:  $150.00 $0.00 £150.00 /A
Storage: £0.00 $0.00 $0.00 /A
PaintMatls:  $247.50 $0.00 $247.50 N4 ROHrs Actual  Effes
Body Lbr:  $784.40 $0.00 £784.40 N/A 148 0.0 0.00%
Refinish Lbr:  $397.50 $0.00 £357.50 WA 75 0.0 0.00%
MechLbr:  $217.50 50,00 $217.50 NA 235 00 0.00%
Frame Lbr: 50.00 $0.00 £0.00 N/A 00 00 0.00%
Stru Lbr: 50.00 $0.00 £0.00 N/A 00 00 0.00%
Detail Lbr: 50,00 50,00 50,00 NA 00 00 0.00%
Glass Lbr: 50.00 $0.00 £0.00 N/A 00 00 0.00%
Elec Lbr: 50.00 £0.00 £0.00 N/A 00 00 0.00%

| Aratinn: NewnR Srreen 2607

.

Job Summary

$3,980.49
$1,114.26
$2,866.23
72.01%
0.00%
72.01%

$113.74 (RO hrs)
$0.00 (Actual)

¥ Wiew Standard Data

” Wiew Custom Accounts
" Wiew Graph

 Wiew Details

ﬂ G print

| Jump: BHEO s vE K ©PL]EF]E]S [EvendbesBodShopiny] @bates) x|

Unit #: Crews Michael B Tech: S8 f8 sch In: 10/10/2013 Status: Reassembly
RO #:45122 1971 MGB MGE P Tech: 0P: 7/31/2014
Est Nm: Unassigned CTech: s Sch Out: 12/31/2015

Ins Co: State Farm Insurance Rpr Start: 12/9/2015 Warning:

Contact: None
Notes

is presently within your GP% goals
of 45% and 60%.

3. If the RO is RED then it presently
DOES NOT meet your GP% goals of
45% and 60%. To look into more
details on a specific RO “double
click” on that specific RO and you
will be taken to the JOB COST tab.

Deduct:$0.00 Lmages: 9 parTs: 2 1 IO o ONT
Admin ‘ Line Items‘ Parts ‘ Job Costs ‘ Media ‘ Schedule Reports | Messages
100- 101-Estimates/ 102-Open ROs/,103-Closed ROs/104-Voided /105-Lost Business
==
=8 Grids Dup Import Synch Warnty calc Refresh PRC print Void
[schou  [pF [Eme | = ob Class Toral [1ns Estimator Customer_
5 10/22/2000 / 0. Loz Repair 34334 USAA Minden NILL ELIZS
Aiforop Off $1.171.48 | State Farm Insurance | Unassignad Craws Mich
Tow/Drop Off $9.213.78 Gsico Ty Cowan Paul Jess
$189.25 USAA John Pankau Warts Kare!
Small Repair 53,973.64 Safeco Ty Cowan Power Tim
Small Repair 51,882.56 Cameron Mutual John Pankau Shoemaker
Tow/Drop OFF £407,34 Geica Ty Cowan PaulJess
Small Repair £271,56 CUSTOMER PAY  John Pankau Browning Ri
Small Repair 51,424.94 Customer Pay Unassigned Hanslick Jz
47848 7/2/2015 ! Small Repair $1,156.26 Customer Pay Dan Oclschlaeger | Ganningart
47874/ 7/a/2015  7/aj20q5 $1,096.51 Travelers Mark Eveland Casella Am
47683 12/2/2014 | 7/4/2045 Tow/Drop O $560.00 Geico Ty Cowan Paul Jess

48603 |7/4/2015
$1.218.82 Customer Pay
Loose Parts, Mech, £684.27 Gustomer Pay
Small Repair
Medium Repair $5768.36 USAA
$1,721.78 Customer Pay
Madium Repair $2,733 .44 Customer Pay
$2,651.13 Customer Pay
$4.226.43 Farmers Insurance
$16,023.53 Chubb Insurance

Madium Repair

Scheduled In
EZP7] [Reassembly.

48252 5/20/2015
48259 4/15/2015

Medium Repair
Tow/Drop O

5/11/2015

~

‘ AR-142 | Parts-132 ‘ Job Costs-122 ‘

Rows = 178 Search ldle Refresh

User: summit Test Employee Location: Server Screen =102

Once inside the JOB COST tab you can evaluate all costs on the repair order.

© Copyright 2016. All Rights Reserved.

£168.65 American Family Insut John Pankau

$1,038.03 State Farm [nsurance John Pankau

$2753.16 American Family Insur Jim Shannon

Dan Oclschlaeger | Gillespie CI
John Pankau Pankau Joh
RLR Medice
Dan Oslschlazger  Eskins Dan
John Pankau Pasle John
MeCoy Nic!
Jack Kimlin Essary Ron
Jack Kimlin Essary Ron
Dan Oclschlaeger | Stewart Col
Dan Oclschlaeger | Van Dyk Ta s
>

Boyle Lawre
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Recommended Reports: Daily, Weekly, Monthly Reports

Weekly

Payroll

. System L\\)—_‘:_.f = o
Jump: J2=2] =Ry H P |Frid|eyAuto Body J (Al Dates) hd| 5 @
Est #:6206 PUGACHOV TVAN B Tech: FH sch In: 11/2/2015 Status: Ins/Auth Hold Contact: Mone
RO #:19260 2005 Toyota Avalon P Tech: OP: 11/6/2015 L Notes

Est Nm: FRIDLEY AL
Ins Co: Esurnace

Deduct: $500.00 800-Reports
Jobs | Admin - 010-Sales |
-+ 020-Work In Process 060-Manual Entry Timesheet
Leagacy - 030-Production 0610a-Flagged Labor Summary Report :
 D40-Parts 0610-Flagged Labor Report <@ | This report to be used for Flat Rate Payroll
ReportPro |  gsp-10b costs 0611-Flagged Labor (Mo Cost)
® 060-Labor/Payroll 0613-Team Payroll This report to be used for hourly employees
Graphs ----D}'D-AccountRec 0620-Timesheets by Employee €——— P y empioy
080-Marketi ’ 0621-Timesheets by Date
KPINet arketing 0626-Timesheet Summary by Cost Center
- 090-Performance 063-Technician Bank Report - - -
- 100-General 064-Labor Profit Analysis W< This report to be used to give to techs re: payroll info
4 System Mo
User: Summit User Location: NewDB Sereen 800
Jump: BEES.s CEE & ([Fidiey futa Body (AIDates) x| & e
Est #: 6206 PUGACHOV IVAN [ Sch In: 11/2/2015 Status: Ins/Auth Hold Contact: Hone
RO #: 10260 2005 Tovota Avalon OP: 11/6/2015 L Notes
Est Nm: FRIDLEY AU .
1Ins Co: Esurnace O Summit
Deduct: $500.00 800-Reports
Jobs | Admin + 010-Sales
i~ 020-Work In Process 0900-Employee Activity Audit
Legacy 030-Production 0901-CSI Performance
040-Parts 0902-Rental Car Performance
ReportPro ..050-Job Costs 091a-GP Summary w/Total Loss
- 060-Labar/Payroll 091-Gross Profit Summary
Graphs | 070-Accounts Rec 0920-Technician Efficiency
. 0921-Technician Efficiency Summary
KPINet 080-Marketing 0922-Applied Labor

& 090-Performance

100-General

093-Team Efficiency

094a-Estimator Analysis Report
094b-Insurance Analysis Report

095a-Batting Average by Estimator
095b-Batting Average by Insurance Company
096a-Conversion Rate by Estimator
096b-Conversion Rate by Insurance Company
097a-Shop Pay List (Open ROs)

097b-Shop Pay List (Closed ROs)

098-Lost Business Analysis

098-Touch Time (Vehicle)

User: Summit User

44

Location: NewDB

screen za00
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Sales and Marketing: Weekly

4 System Module — ] x

([ 3 | B Qs VEF P [Fideypuctosy | @ipstn v [EE) |
Est #:6206 PUGACHOV VA B Tech: 8 schIn: 11/2/2015 Status: Ing/Auth Hold Contact: None
RO #:19260 2005 Toyota Avalon P Tech: 0P: 11/6/2015 L —

Est Nm: FRIDLEY Al
Ins Co:Esurnace

Deduct: $500.00 800-Rqnorts
Jobs | Admin -010-Sales
020-Work In Process [ 080-Customer Address List
Legacy - 030-Production ] 081-Customer Satisfaction Follow Up
- 040-Parts | 082a-Outsourced CSI (Delivered)
ReportPro -050-ob Costs [ 082-Outsourced CSI
- 060-Labor/Payroll ] 0831-Source Detail
Graphs 070-A T S |
- 070-Accounts Rec. n
084-Referral Source Analysis
KPINet ~080-Marketing [ 085a-Referral Source Detail (In)}
090-Performance (| 085-Referral Source Detail
100-General (] 086-Estimate Follow Up List
| user: summit User [ Location: NewDB Screen #800 %

Work in Process: Monthly
£

stem Module — [m] X

[ 2ame: | HE S VE R £ |[Fides it Body =] (pates) v B e ‘
Est #:6206 PUGACHOV IVAN B Tech: EE Sch In: 11/2/2015 Status: Ins/Auth Hold Contact: None
RO #:19260 2005 Toyota Avalon P Tech: OP: 11/6/2015 L Notes

Est Nm: FRIDLEY Al
Ins Co: Esurnace

Deduct: $500.00 800-Reports
Jobs min 010-5ales
020-Work In Process [i0200-Accounting WIP Summary
Legacy i~ 030-Production ] 0201-Accounting WIP Detail
- 040-Parts [ 021-WIP Sales Report
ReportPro | ' gs50-10b costs [} 022-WIP Cost Detail
. 060-Labor/Payroll [~ 023-WIP Cost Summary
Graphs | 070-Accounts Rec (] 024-WIP Labor Detail
B [ 0251-WIP Labor Balance (Actual)
KPINet ] 025-WIP Labor Balance (Flags)
] 0261-Mot In Process Report
100-General [ 026-WTF Status Report
(] 027-WIF Warning Flag Report
[] 028-Total Loss Analysis
[ 029-WIP Delivered
T
User: Summit User Location: NewDB Screen #800 4
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Technician Efficiency: Weekly

& System Module - o X
||Jump: [ EEOS LE® £ |[Fidey hutoady =] (aoaes v & e ‘
Est #6206 PUGACHOY IVAN B Tech: T sch In: 11/2/2015  Status: Ins/Auth Hold Contact: None
RO #: 19260 2005 Toyota Avalon P Tech: OP: 11/6/2015 L s

Est Nm: FRIDLEY Al
Ins Co: Esurnace

Deduct: $500.00 800-Reports

M SummitCRS Fgports

Jobs | Admin  010-Sales
i 020-Waork In Process [ 0900-Emplayee Activity Audit
Legacy 030-Production [ 01901-CST Performance
t.040-Parts "] 0902-Rental Car Performance
ReportPro | | gsp-)0b costs [ 091a-GP Summary w/Total Loss

*_ 060-Labor/Payroll [ 091-Gross Pﬂt Summa

Graphs | 070-Accounts Rec W} 0920-Technician Efficiency |
" i [ 0921-Technician Efficiency Summary

KPINet 080-Marketing [ 0922-Applied Labar

- 090-Performance [ 093-Team Efficiency

100-General (| 094a-Estimator Analysis Report

(] 094b-Insurance Analysis Report

(] 095a-Batting Average by Estimator

] 095b-Batting Average by Insurance Company

(] 096a-Conversion Rate by Estimator

] 096b-Conversion Rate by Insurance Company

[ 097a-Shop Pay List (Open ROs)

[ 097b-Shop Pay List (Closed ROs)

] 098-Lost Business Analysis

1 099-Touch Time (Vehicle)

NE

User: Summit User Location: NewDB Screen =800

Payment Report: Daily

i Systern Module

|Jum|:|: I BB = LEH pu IFriu:IIey.-’-‘-.utu:u Body j

Est #: 6206 PUGACHOW IVAN B Tech: EH Sch In: 11/2/2015 Status:
ﬁ #: 19260 2005 Toyota Avalon P Tech: OP: 11/6/2015 L
m: FRIDLEY A

B SummitCRS Reports

Ins Co: Esurnace

Deduct: $500.00 800-Reports
Jobs Admin - 010-Sales | Print | |Graphs |
- 020-Work In Process [] 070-Aged Sales Ledger
Legﬂgy_ - 030-Production [ 071-A/R By Date
- 040-Farts W] 072-AR Payment Analysis
ReportPro | . gsp-30b costs [1 073-Receipt Summary by Estimator
- 060-Labor/Payroll [ 074-Statement of Account
Graphs - 070-Accounts Rec.
KPINet - 080-Marketing
- 090-Performance
- 100-General
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