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Getting Started

Understanding the RO List View

1. Log in to Summit (System Module)

2. Open the Open RO's tab

3. Choose RO List View from ICON choices on the left side of the screen,

AN

Customer, Vehicle, and other RO
related information is always at the
top of your screen.

Body, Paint, and Current
Tech, on existing Repair

Order

yd

Scheduled IV, OUT,
and (OP) Original
Promise Dates

Vehicle Status,
Production "Warning
Flag, and Parts Status

LPOOEIE LERH LEP o= e 7 These icons
Est #:10964Q¢ NOLAND LYNDA Body Tech: NS fH Schin: 11/4/2005  Status: DELIVERED i T
RO #:22102 ~ 2008 vihitz CAMRY LE Pnt Tech: DM a OP: 03 NOT BILLED- RACHEL HAS FILE prOVIde you Wlth
. Ins Co: USAA INSURANCE Curr Tech: & 5ch Out: 11/6/2009 Warning: P/U 11/5
JObS, Adm/n, EstWm: REIDGETTING  Deduct:$500.00  Images; 11 PARTS: 0 ¢ NENENE o EENG access to the
L/ne [t—emc, e ]ob.s 1@ Adm @ Line Items @ Parts : .e Job Costs. @ Meda @ Schedule ~ @Reports @ Messages — Summ|t
100-Assignments /, 101-Estim: 102-Open ROs /,103-Closed ROs | 104-Vioided | 105-Lost Business.
and Job Phonebook,
Views Grids Dup Impot  Synch Na Cak Refresh  PPC Print Void .
Costsl tabs iEst# ‘Tula\ |RO.# ‘Sch In | Estimator |Ins |Cla\m# |Sch Out‘CustUmer |Year|Make |MDdeI ‘Lu:‘ QU/C/( Conl'aCl}
RO Lst-102 1027 A 22123 11/6/200 DAYVID FAHEY  CUSTOMER FCUSTOMEFR12/30/20 PRESS BRAL 2005 MAZD 3
aIIOW YOU to B 11003 $71.048.83 22122 11/9/200 REID GETTING  STATE FARM37-3951-226 11/12/20 PAT TON GREGNRY 2007 ACUR TL il .[O(/, Ca/e/?daf,
nw - ” Prod-112 1022 $336.00 221271 11/9/200 BRANMDOMN KITTF CUSTOMER FNONE T11/20 MCTARTAMN PAT 2001 TOYO ARUMNMNE Yh
drl” down 10996 $EE8.60 22119 11/9/200 BRANDOM KITTFFLEET ACCOLMNONE 120 WESTERN PARTITIME 2006 FORD FUSION 74 DRP RU/eS, and
. I d 11015 5] 11/5/200 REID GETTING  USAA INSUR 0062126430 12/30/20 COOK RICHARD h 2000 CHRY' 300k =T .
into selecte Costs-122 11013 $000 22117 11/3/200 BRANDON KITTF FARMERS NG 1014960460 12/30/20 SAVERY MEREDITH  N397 SAAB 9000 AEF Uk JOb H/StOl'y
7 Qﬂ o1z 000 22116 11/5/200 REID GETTING  STATE FARM 37-3951-230 12/30/20 DUNGCAMN JILL 9 NISS  SENTRA UM
RO S. Pars-132 10933 $1,396.11 22115 11/9/200 DAVID FAHEY  ALLSTATE IM 0152440244 11/12/20 ALLEMN KRISTIN ZO0NCHEWFK1500 4= 76) = features.
11009 $1,93830 22114 11/9/200 BRANDON KITTFAMERICAN F 0006114966 111 3/20 MCREYNOLDS GERALC 2009 'Ngyota Camry 90
AlR-142 10995 $71.166.40 22113 11/9/200 BRANDOMN KITTF CUSTOMER FNONE 111 2/20 wANDEWARKER CHER 2010 TOXO TUNDRA 65
11043 $75.00 g DavIDFAHEY  INTERMAL/C FILLSBURY SCOTT 2006 TO ARUNNE 32
11008 $2.064.25 22112 11/9/200 DAVID FAHEY  AIG CLAIMS - AIGAA-3003 111 3/20 PILLSBURY SCOTT 2006 TOYO \RUMMNE 32
11005 $190.00 22110 11/4/200 CHRIS LEE CUSTOMER FNA 11/5/200 MCELHAMNEY CINDI 2004 SUBAFFNRESTI 72
10962 $1.162.30 22109 1MA7/20 REID GETTING  USAA INSUR, 0093966750 11/20/20 MURGO THERESA 2006 HOND: ACNORD 97:
10998 $1530.35 22107 11/9/200 DAVID FAHEY  NMATIONWIDE 7236200202 11/13/20 Hjort Mark 1999 JEEP CHERQK W
10808 $94218 22106 11/9/200 BRANDON KITTFFLEET ACCOLNONE 11/9/200 THE POOL AND SPATIF2008 FORD E150 4xX WL
10997 $1.097.40 22105 11/9/200 REID GETTING  CUSTOMER FCRAY TA120 TURIGIATTLMICHAEL 1995 LEXU ES 300 |
10991 4320853 22104 11/5/200 DAVID FAHEY  LIBERTY MOF A0839382-2111/20/20 FUJI GERALD 2007 ACUR RL 1
10987 §725.00 22103 11/4/200 JOHKW STEINFEL FLEET ACCOLMNONE 11444200 BOUNTY MARINE 2005 YAMAFJET SKI UM
$687.20 22102 11/4/200 REID GETTING  USAA INSUIR, 0059042210 171/6/200 NOLAND LYNDA 2008 TOYO CAMRBY L14i
10987 48250 22100 11/10/20 DAVID FAHEY  CUSTOMER FCUSTOMEFT1/11/20 CHRISTENSEN KIP 2005 TOYO SIEMNMA < 72!
10874 $5.715.89 22098 11/3/200 DAVID FAHEY  GEICO INSUR Q366842210 12/30/20 LOVE SARAH 2008 FORD FOCUS 13~
4 [3
Rows = 103 SearchIdle A Refresh
User: SUMMIT USER + ocation: DBServer Screen #102 Repo,‘ts ta b
provide you
N with access
- Fl , i - - to dozens of
# of Active RO’s Search Status Location Log-in
textual and
graphical
reports.
C.0.P.S. unique customizable “control panel” provides each user with quick,
easy access to any information on any Repair Order with a single mouse click!




Communications

Customer Calls and Communication Documentation (incoming, outgoing, and entering notes):

1. Select RO View on the left-hand column

2. Click on any name in the Custormer Column

3. Select the £SC Key to clear previous search

4. Begin typing customer name and Summit will locate closest name

5. Once you have located the customer “click on” the NOTES ICON and begin entering a note describing your
conversation.

6. To enter a note click on VEW and begin typing in the blank a

=3 below the last note.

stem Module

s LAREELE-LEEEHS

\

(All Dates) 1=

Est #:10384  NOLAND LYNDA B schiIn: 11/4/2008  Status: DELIVERED
RO #:22102 2006 White CAMRY LE a OP: 11/6/2009 NOT BILLED- RACHEL HAS FILE
Ins Co: USAA INSURANCE Sch Out: 11/6/200%  Warning: PjU 11f6

Est Nm: REID GETTING Deduct: $500.00 PARTS: 0 : FENENEE o

 Jobs | @ Admn U@ lneltems @ Part‘ " @ Job Costs @ Media @ Schedule = @Reports eMessaFes _

100-Assignments /), 101-Estimates ; 102-Open ROs /,103-Closed ROs l‘)4—\:m:ec 105-Lost Business

Views

Gds  Dup  Impom  Sych  Wamty Gk Refesh  PPC
4Est# |Tma\ |RO # |Sch In |Esmatnr Ins Claim # |Sch Out|CustDmer
ROtz [ 11027 $0.00
] 11003 $1.04883 22122 11/4/200 RE| 3951~ GORY
Prod-112 11022 $336.00 22121 11/5/200 BRAWDoA LTI L oL TadE D ChoR IC____LLu Lo oA DTains
10996
11018 . 22118
o3 $0.00 2211? 11/9/200 BH
oz $0.00 22116 11,/5/200 R
10833 $1.39611 22115 11,/4/200 DA

Print Void

|vear Make [Model |Lic »
2005 MAZD 3 22
2007 ACUR TL 73

Show Categories: <Al Cét%o'iﬁ> x| #Note Lines: |2 2

11009 $1.93830 22114 11/9/200 BH| Public |Category |User ‘Date |TiI'I'IE ‘Notes ~
10885 §1166.40 22113 11/5/200 BH|, Production JOHN JOMES 11/6/200] PM 12:45  End: QC/MECH/SUBLET
11043 $75.00 By R DA
11008 $2,064.25 22112 11/9/200 DA Icd Production JOHN JONES 11/8/2009 PM 12:45 Begin: QC/FILE AUDIT
11005 $18000 22110 11/4/200 CH ) ) )
10962 $1.18230 22109 11/17/20 FH [g Production JOHN JONES 11/6/20p9  PM 12:36  End: REASSEMBLY (by NS)
10938 $1.530.35 22107 11/9/200 DA Production JOHN JONES 11/6/2909  PM 12:36  Begin: QC/MECH/SUBLET (by
10808  $94218 22106 11/9/200 BH I3
10887 $1.097.40 22105 11/9/200 R @ Production RACHEL 11/6/2P09  PM 12:01  Assigned Body Labor to NS
10991 $3.20853 22104 11/5/200 DA DELESTATIOUS
$72500 22103 1144200 JO [ Production RACHEL 11/6/§009  PM 04:20  End: VEHICLE READY
$667.20 22102 11/4/200 R DELESTATIOUS
$48250 22100 1110420 DA i
4571583 22098 1173200 DAl ¢ 4
a Search Idle
Rows = 103 Search Idle \Erpanded Motes I
User: SUMMIT USER Lod e 35 [11/03/2009 4:56:18 PM REID GETTING e
= tessage Sent To: MARK MALLETT
v

Subject: ROR22102 -

NOLAND LYNDA
‘white 2008 CaMRY LE
PLS SET UP & C-PAY ENTERPRISE RENTAL FOR A5 CHEAP AS THEY CAN. 4:00 ON WED 11/4/03, THANK YOU




Customer Vehicle Deliveries

Surmmary
Save
profi:  49.35% v
NOTE: Prior to delivering a vehicle the repair order file Parts: All parts have been received. | B el |
can be pre-dosed ' Credits: There are no outstanding credit returns pending.

Parts Costs: Al parts have been costed,

All RO’s MUST be PRE-CLOSED by the file
handler/estimator prior to delivery. Pre-closed being
defined as all checks in the Summit Analysis Pre-Close
Screen are GREEN.

Dates: Some required dates are missing.
Cost Centers: Al cost centers validated or not required.
Price Match: Mot required.

Labor Flags: Labor flags meet requirements,

U G . ~ N O G

If there is a RED dot you should correct the RO PRIOR
to delivery. (The above screen depicts an RO that is
not ready to be delivered. All tasks MUST BE

COM PLETE D.) Closing Date: Password:

Compliance: Al tasks have been completed.

AfR: AR balance is currently §243.20

Once the RO is properly “pre-closed” the following
steps should be followed by the CSR.

Upon the arrival of the customer: [ P @EESWLBEE AR W =l B
Est #:10989  NOLAND LYNDA Body Tech: Ns. BH Schin: 11/4/2009  Status: DELIVERED
RO #:22102 2008 wihie CAMRY LE Pnt Tech: DM 2 OP: 11/6/2009 LoT BILLED- RACHEL HAS FILE
Ins Co: USAA INSURANCE Curr Tech: Sch Out: 11/6/2005  Warning: 7,1 11/6
Est Nm: REID GETTING Deduct: $500.00 Images: 11 PARTS: 0 o EENEEE o NN

© Jobs | © Admn @ Lne Items (@ Parts @ Job Costs @ Meda @ Schedule ~ @Reports @ Messages —

100-Assignments | 101-Estmates /102-Open RO /[ 103-Closed ROs | 104-V oiced 105105t Business

RO List View
1 1 1 H ¥s  Dup  Impon  Synch Wamcy Cak  Refresh  PPC  Prim  Vod
1' ReV|eW the CUStomer ﬁle to Insure ALL paperwork IS #Est# [Totl  [RO.# [Schin |Estimator [ins [Ciaim# [ Sch OutCustomer [eafMake [Model |Lic
I d o2 [ 10995 $1.166.40 22113 11/9/200 BRANDON KITTF CUSTOMER FNONE  11/12/20 VANDEYYARKER CHER 2010 TOYO TUNDRA 65
enclosed. 11043 $75.00 EXREXE] DAVID FAHEY  INTERNAL /T PILLSBURY SCOTT 2006 TOYO 4RUNNE 32-
11008 $2.06425 22112 11/9/200 DAVIDFAHEY  AIG CLAMS AIGAA900311/13/20 PILLSBURY SCOTT 2006 TOYD 4RUNNE 32
11005 §190.00 22110 11/4/200 CHRIS LEE CUSTOMER FINA 11/5/200 MCELHANEY OINDI - 2004 SUBAF FORESTI 72
. u 10962 $118230 22109 1171720 REID GETTING  USAAINSUR, 0093966750 11/20/20 MURGO THERESA 2008 HOND, ACCORD 97
- 10998 $1.530.35 22107 11/3/200 DAVID FAHEY  NATIONWIDE 7236200202 11/13/20 Hjort Mark, 1993 JEEP CHEROK W
2' SeIeCt RO I/Iewon the Ieﬁ: hand COIumn L 10908 §94218 22106 11/3/200 BRANDON KITTFFLEET ACCOINONE  11/9/200 THE POOL AND SPA TIF2008 FORD E150 4x2 VU

Par=132 10997 $1.097.40 22105 11/9200 REID GETTING CUSTOMER FCPAY 11/11/20 TURICRITE MICHAEL 1835 LEXU ES300 117=

a 10991 $320853 22104 11/5/200 DAVID FAHEY _|IREETSomaRwistesss RALD 2007 ACUR RL 11

. . 4 10987 oo Ba-Here I S TEINFEL FLEET ACCOINOME 1174200 BOUNTY MARINE 2005 YAMAHJETSKI UK

3_ CI|Ck on any name in the Customer CO/Umn $687.20 22102 11/4/200 REID GETTING  USAA INSUR 0053042210 11/6/200 NOLAND L'YNDA 2008 TOVO CAMRY L14:
[i2.J| 0% sa6250 22100 11/1020 DAVID FAHEY  CUSTOMER FCUSTOMEF 1171120 CHRISTENSENKIP 2005 TOYD SIENNA:72!

10974 9571589 22098 11/3/200 DAVID FAHEY  GEICO INSUR 0386842210 12/30/20 LOVE SARAH 2008 FORD FOCUS 13

10973 $1.016.95 22097 11/6/200 DAVID FAHEY ~ PROGRESSN 09-4240507 11/11/20 FISH KIRK 2007 MAZDA 3 3

10972 $5.36691 22085 11/3/200 DAVID FAHEY ~ AMERICAN CC1047623  11/16/20 RAUSCHELITA 2001 Honda Oclyssey YA

4. Select the £SC Key to clear previous search

10963 $851.17 22094 11/9/200 BRANDON KITTF SAFECO INSL05-064105-2 11/11/20 KAY MORTY morty 2006 TOYO RAV4 45231
10966 $2.266.02 22093 11/6/200 DAVID FAHEY  MUTUAL OF E0400001197 11/13/20 JACOBSOMN KENT 2010 Subaru Forester 56

10778 $1.29830 22082 11/10/20 DAVID FAHEY  CUSTOMER FCUSTOMEF11/17/20 LEMIEUX JACOB 2001 VW JETTAG Uk
. . . . 10961 $362975 22091 11/2/200 REID GETTING PROGRESSN09-3039644- 11/10/20 JOHNSON GABRIEL 2004 Jaguar S-Type  5H
5. Begln typlng customer name and Summlt WIII Iocate 10887 $985.87 22090 11/8/200 DAVID FAHEY  STATE FARM37?3949813 11/11/20 FENTON NORMAN 1999 CADILL DEVILLE Wi
10954 $250.00 22089 11/6/200 REID GETTING CUSTOMER FCUSTOMEF 11/6/200 IERULLI MICHAEL 2005 GMC  Sierra k2017
Closest na me . 10948 $185.20 22088 11/8/200 DAVID FAHEY  CUSTOMER FCUSTOMEFR11/3/200 DUNN JOHN 1999 V' PASSAT \/:/‘ ad
Rows = 103 Search Idle, Last Refresh: 06/08/2010 04:37 PM
User: SUMMIT USER Location: DEServer Soreen #1032

6. If the customer has brought payment, you will need
to access the A/R View. This will launch the Summit Accounts Receivable screen.



Customer Payments

Once you have accessed the A/R View
it is now time to enter payments:

ol P @BEIE PEEE AP o 2 D
Est#:10908 IHEPOOLANDSPATIMGS Body Tech: EE Schin:11/9/2003  Status:SCHEDULED IN
RO #:22106 2008 WHITE £150 42 Pnt Tech: a OP: 11/3/2009 L

Ins Co: FLEET ACCOUNT Curr Tech: Sch Out: 11/3/2009 Warning:

Est Nm: BRANDON KITTRELL Deduct: $0.00 Images: 12 PARTS: 2 1 EENENE o NENG

To enter a payment on a specific RO

simply “double click” on the screen line
and the following screen will ~~
appear:

1.Click on the NEW ICON

2. Once you have selected new a new
dialog box will appear

© 10bs

1@ Admn @ Line ltems (@ Parts

" @ Job Costs @ Media

"0 schedls ” @Reports * @riesoes I

100-Assgnments /,101-Estimates },102-Open ROs /103 Closed RO /104 Voied /105 Lost Business

A/R View |

Views History Sync Cak  Refresh Sumry  Print
= R.O.# |S|:h Qut |Est|matm1 Customer ‘Ins |Yeatﬁmal ‘POA |Eba|am:e |Make ‘Mndel |T-3U Days |3' o
}éﬂk 22113 11/12/200 BRANDOVANDEWARKENHCUSTOME 2010 $1,166.40 $1.166.40 TOYD TUNDRA 44 CF $0.00
o \N{“ DAVID FAPILLSBURY SCCINTERMNAL 2006 $75.00 $0.00  $75.00 TOYO ARUNNER 424 € $0.00
Prod-112 22112 M¥13/200 DAVID FAPILLSBURY SCLAIG CLAIM 2006 $2.064.25 $2.064.25 TOYD ARUNNER 424 € $0.00
22110 11/5/2009 CHRIS LEMCELHANEY Cl CUSTOME2004  $190.00  $190.00 $0.00 SUBARU FORESTER $0.00
22109 11207200 REID GE” MURGO THERE USAA INSI2006 $1,182.30 $1.182.30 HOMDA, ACCORD EX $0.00
Cose-122 22107 11/13/200 DAVID F£ Hjort Mark NATIONW 1939 $1,530.35 $1.53035 JEEP CHEROKEE 4x4 $0.00
= B 22108 11/3/2003 BRAMNDOg) 5= B FLEETAC 2005  $942.18 $942.18 FORD E150 42 CARGL $0.00 |2
Pars-132 22105 11/11/200 REID GE" TURIGIATTL MItCUSTORME 1935 $1,097.40 $1.097.40 LExU ES 300 $0.00
5 22104 11207200 DAVID FAFUJI GERALD  LIBERTY 12007 $3.208.53 $3.20853 ACUR RL $0.00
AR-142 22103 11/4/2008 JOHN ST BOUNTY MARINFLEET AC 2005 $725.00  $725.00 $0.00 YaMAHA JET SKI $0.00
22102 11/8/2009 REID GE”NOLAND LyND: USAAINSI2008  $687.20  $44400 $243.20 TOYO CAMRY LE $0.00
22100 114117200 DAVID F£ CHRISTENSEN CUSTOME 2005 $482.5 $482.50 TOYO $0.00

4200

220498 1
22097 1

£ INT ANy

SIENNA 42 LE

9.0 1o wnnn

#C 71T 00, CORML

22082 1 Date Amount Method Reference #|Paid By: Rec'd By Notes -
22091 14w
220801
22089 1
22088 1
«
Rows =103
User: SUMMIT USER
v
< >
Payment Notes
New  Print
| Date | Time User Notes -~
P
< >
Total: $1,097.40 Paid on Account: 30.00 Balance: 51,097.40

' [N AR Pay =ent for RC

Payment Informatiorn

Enter in the Amount,
Pay Method, Check #,
Paid By, and Notes
related to the payment.

Paid

Pavrnent D ate:

Armount:
_%Apply Payrment to:
Pay Method:

Reference #:

B

Mame of Papes:

Motes:

= Cancel
$1.09740 D=
Deductible:
hd $0.00
Check, -
Cuztomer -

TURIGIATTL MICHAEL

Current Balance:




Writing an Estimate and Importing into Summit
Write an Estimate

1. Create an estimate in your estimating system. Verify that everything is correct in the estimate, and then save it.

NOTE: When importing estimate data from ADP, CCC, or Mitchell please beware of the following changes that MIGHT
NEED to be made in the Summit RO Line Items under the Type column:

Flex Additive: Remove R&R and Change to Paint Materials
Corrosion Protection: Change to Shop Supplies

Collision Repair Materials: Change to Shop Supplies
Hazardous Waste: Change to Hazardous Waste

Tire Tax: Change to NJ or PA Tire Tax

Cover Car: Change to Paint Supplies

Anti-Freeze: Change to Shop Supplies

Bulbs: Change to Shop Supplies

Pinstripes Tape: Change to Shop Supplies

Clean Up for Delivery: Change to Shop Supplies

2. Create the export file in the estimating system. In ADP Select File Export, In Mitchell select save and the estimate will
automatically export to the EMS folder. CCC has several different EMS export settings.

Import the Estimate to Summit

1. Log in to Summit. (System Module)

2. Open the Estimates OR Open RO's tab and select the RO List view from the drop down menu to the right of the Open
RO's tab.

I s ure sovn, - v ey,
Fst Nm Daduct €000 Tmanes: DADTE. & [ o | ol o |

3. Click on the Import link. It is located in ziﬂﬂ-ﬁssignments %101-Estimates {102-Cpen RS A A02-Clased Rids 104V aided § 105-Lost Business i E

the tool bar on the top left side of the screen. imates List .
Gridi Mew Du” lmpon Synch Wamwy Calc Refesh PPC  Prit  Yod
4Est# | Total |R 0.# |Sch In |Est|mat0r |Ins |Cla|m # ‘Sch Out| Customer

4. From the tool bar across the top of the Mo vamz 0 12345 WESTON TERRY

screen (seen below), choose the estimating
system you wrote the estimate in.

Import Estimates and Assignments

IO Setup | © Audatex ' @ CCC @ Mitchel @ PenPro

e
N Import ol

5. Choose the estimate from the Import Estimates and Assignments

st by highlighting Tt TR LM TR CTE R

| Year | Make | Model | Total | License | File # ”~

roee) 2004 BENZ E320 $829.18 AF3071 10LPOKOC. AD
... 2008 VW JETTA VALUE §8,272.50 200CGK 10LPOKPP.AD
... | 2008 HOND CIVIC LX 54,060.24 451 KYX OWKXGTI0.AD
e 2002| ALDT A4 QUATTRO §487.97 OEWQFIUS. AL
.. 1999 TOYO TACOMA 4X2 XTRACAE PRERUNNER. | £1,250.55 5202864 1GIROBOW. AL
.. | 2003 BMW 5401 §978.97 10LPOKOX. AD) 3

LAWHEAD...| 2004 SAAB 9-3 ARC 517.297.46/697 9107 OINNOTYE.AD



6. Click the Import Link in the bottom right corner
of the screen

7. Review the preview screen to ensure that it is
the right estimate. Then click the Import link to
import

Import Estimates and Assignments

Setup

3 © Audatex * @ coc

T @ mitchel ™ @ Penpro

.. 2003 BMW
... 2004 SAAB
... 2001/ PORS
.. 2003|0LDS

| vear [make
. 2004 BENZ

Totaling the Estimate

Rows: 14

* New Import *
fLine: Jtems:|” Admin Data
L#  LbrOp Description Typ T Price Adj Price Lbr Typ L Hrs | Add LHrs | R Hrs Add RHrs Part # Statu A
1 INFORMATION LABELS =
z Rpl infarmation labels = B 0.3
2 RR Air bag label on hood NWp £4,37 B 77871smM4C70
4 KRR Infolzbel coslant N [ 54,37 B 13043PT3A00
5 RR AC label NwW |7 £1.69 B 800505S50HO01
6 RR Infolabel specification LX, EX, SEw/ NW @ 5165 B 42762584410
7 RECYCLED ASSEMBLIES '7
2 RR Qual Recy Parts RER shestmetal Lk E B.1
8RR Qual Recy Parts RER shzst metal | R 8.3
9 RR  Qual Recy Parts partinrstruct U LK ¥ $2,400.00 B 12
9 RR Qual Recy Parts partinrstruce U M R 2.5
10 FRONT BUMPER '7
11 RR  Bumper cover spacer nw ¥ $2.20 B 715985L4013
12 RR  Bumper covar spacar Nw & $2.20 B 71598514013
12 RR Emblem assy NwW |7 £18.38 B 0.2 75705584A00Z0
14/RP | Aim headlamps M B 0.5

|model Total License |Fie = ~
E320 $829.18 AF3071 10LPOKOC AD
JETTA VALUE $8,272.50 20006K 10LPOKPP. AD
cvic Lx $4,060.24 451K¥X DWKXGTIO.AD
A4QUATTRO $487.97 DEWIQFIUS. AT
TACOMA 4X2 XTRACAB PRERUNNER | §1,250.59 57Q2864 1GIROBOW. Al
5401 $978.97 10LPOKOX.AD)
3-3ARC §17,297.496 6979107 DINNO7YK.AD
BOXSTER § §1,473.06 DEWIQFIVV.AL]
ALERO GL $1,101.10 SOTW382 DIWEO1IA. AD
ACCORD LX §5,450.59 #YHM228 1GSROSTY.AD
c280 $2,875.94 NEGE31 1G9R0807.AT|
ALTIMA GXE $5,910.55 HXV 945 179501EL.AD1

911 CARRERA 45
1500 4X2 QUAD CAB

§2,337.86
$6,410.97 X77-875

OEWQFIYC.AD
11J10D5P.AD1

>
[(Import ] [(Dekte | [Reload |

Import As: ( Assignment (¥ Estimate

1. After the estimate has been imported, click the Estimates tab and highlight the estimate. It will be the first estimate in
the list. Calculate the estimate by clicking the “Calc” link located in the menu bar above the list of estimates.

IMPORTANT NOTE: Each estimate MUST be calculated before another estimate is imported.

S @0mESE - EE T AE]
2. Click the Line Items button at the top of —J| Szme s vn e 2 o Statu Mot husned
. - » 0 - Curr Tech: Sch Out: [arning:

the screen to view and verify the line stiim: 70 Decuct 51000 Tmanes o oARrs: 9 o wmmmEm o
H H H obs Imin ems ats ob Costs eda chedule ~ @Reports essaes_
items are correct. It is VERY important to @Bk Ohbne (@t Snoo ej ,j_Ale“”‘ e
review the line items of the estimate to Sob Ao Tdlos Mo New Dekie Save Gone Overall Tt $5,642.58
. . . | #|Lorop |LbrTyp | Description | Type |Retail | T|LbrHrs| Pritrs| Part # |Pay |-
insure they match the estimating system T INFORMATION LABELS [ -
and to make any changes to lines that S Pemovefepioce oy Arbagimbelonhose  Naw wrg . m )
need a par‘t type Change (l e . Shop 4 Remove/Replace Bodhy Info label coolant Mew $437 43FPTIAND I

T 5 Remove/Replace Bodhy AC label MNew 80050550H01
Suppliesl etc) or need Hours Changed to $ gRemDvefRep\ace Body In&ézieéfg;c)!g;l;\;ﬁ%ENew i 42762584410
for sublet purposes. If you make a change & omovetono  Femih G Py et e P e
to a line item and you would like to 2 Removeelacs  Fainish Goal oy Parpatie st T T
“prOteCt" the LabOFOp, Part Type, or any " Body EE:EEN.TEDB\?ETSJEE‘F;W New 52 2n|'; 71596514013

. o umper cover spacer e ~
other changes that were made, in the S i s o oy o=t e NoE 02 TGonssemmmzD
drop-down, select Locked from the Pay i Feeer so e ro
Column and the changes you made to the s o B ok A
line item WILL NOT change upon X Bok Shoopyeren Sk s
Synchronization. 21 FemonFepass  Boty Fronseet i i 03l Now 0 051003
22 FENDER I3 =
User: SUMMIT USER. Location: DBServer Screen #300




[ PecmsELERNSE
Est #:100013 SISSONSE&V Body Tech: FH schim: Status: Not Assigned
RO #:0 1998 BLACK ACCORD LX Pnt Tech: @ OP: L
Ins Co: Curr Tech: Sch Qut: Warning:
Est Nm: MURILLO Deduct:$1,000.00 Images: PARTS: 19 ¢ NENENE o EENG
@ Jobs @ Admin © Line Items | © Parts " @ Job Costs @ Media (@ Schedule  @Reports (@ Messages —
300-Estimate/Repzir Order 301-Supplement /(302 Tnvoice /,303-Totzls ) P =
Soub  Aum  Tdloss MNote  New  Delete  Save  Cance Overall Tt $5,642.88
# |Lbr0p ‘LbrTyp |Descript\un |Type |Re|ai\ |T1 LerrsleHrslPan# |Pay | =
1 INFORMATION LABELS 3 Locked
2 Body Rpl information labels V03
| = | Body Airbag label on hood MNew 4370 FIE71SMACT0
Bl Body Info label coolant MNew 4370 18043PT3A00 E
5| Refair Body AClabel MNew 169 80050550HM
§|Fiefinish Bady Infa label specification LX, New $1 66 42762584410
? E{Dveflnstall RECYCLED ASSEMBLIE ¥
] af Body Qual Recy Parts RAR she Used/LKO ¥ 81
B af Refinish Qual Recy Parts RAR she = 0.8
9 decessiinsp Body Qual Recy Parts partinr st Used/LKQ $2.40000F 12.0
9 Bemove/Replace Refinish Qual Recy Parts partinr st ¥ 2.5
1a FRONT BUMPER =
11 Remove/Replace Body Bumper cover spacer MNew 220 716598504013
12[Remove/Replace Body Bumper cover spacer MNew 220 716598504013
1] Remove/Replace Body Ernblem assy MNew $1838F 0.2 7570558440020
1 Repair Body Airm headlamps ¥ 05

NOTE: Labor Operations, Labor, Pay, and Part Types can be changed within the Summit Line Items screen. Simply “click
on” the field and a “drop down” box appears. You can also change descriptions, prices, and labor time within this screen.
If you want to retain these changes you must select locked from the pay column.

When importing estimate data from ADP or CCC please beware of the following changes that MUST BE made in the

Summit RO Line Items, TYPE column:

3. When you have completed any changes and are ready to check your totals “click on” the 303-Totals tab.

Flex Additive: Remove R&R and Change to Paint Materials
Corrosion Protection: Change to Shop Supplies
Collision Repair Materials: Change to Shop Supplies
Hazardous Waste: Change to Hazardous Waste
Tire Tax: Change to NJ or PA Tire Tax

Cover Car: Change to Paint Supplies

Anti-Freeze: Change to Shop Supplies

Bulbs: Change to Shop Supplies

Pinstripes Tape: Change to Shop Supplies

Clean Up for Delivery: Change to Shop Supplies

@ ® lobs 4 ® Admin . 6 Line Items T @ Parts {3 Job Costs ® Meda 4 © Schedule e BReports yf P Messages -

Scrub Aute Telless  Mate

“\300-Estimate/Repair Order {301-5upplement {302-Invoice 1303-Tows Al

Mew  Delete  Save  Cancel

S|

Cwverall TH: 40,00

# |1 herin

[T heTun | Racerintian

| Tuna | ovira [T hvkve [Dnrdve (D 2

4. Select Estimate Only option from the options that appear, and click Save. Verify the totals.

£l Job Calculations

Calculate:

{+ Estimate Only (Mo Supplements Induded):

(" Supplements Only
(" Combined Totals (Repair

{* Mo Biling Totzks  { Inswance {7 Customer I_ Customer is G5T responsible

Order + Supplements)

10



Scrubbing the Estimate

An automated scrubber is now available in the Line Items tab. The scrubber allows you to automatically add or change
your RO line items. Left click on the scrub icon (1) to open this feature.

®

: © Jobs iy 6 Admin Y 6 Line Items TB Parts £ Job Costs ™ 0 Media ™ 6 schedule ™ BReports ™ B Messages -

-\300-EstimaMﬁepair ©rder 4 301-Supplement {302-Invaice 4303-Tatals [ (Al =l Iﬂ
w
Scrubpd” fute  Tloss Mote  Mew  Delete  Save  Cancel Owerall TE: 40,00
I s likeein [T heTun [Facrrintinn [Tina Drira [T hedve TonrHee [Dam e

rubber

Tzg| 2 | Line_action Description || Part Price] T Price Action| Part Typd Lbe Hrs| Lbr Action| Le Type| Lir 0p Paint Hrs | Paint Action| LockLin A
1| If Found Then UPDATE | COLOR TINT =0.00 . i i
If Found , hen UPDATE | TINT 2 e $DDD. ]
If Fourw) Then UPDATE | TINT INMER C =0.00 . lank Lefini Refinish
If g A Then UPDATE | TINT E-COAT $DDD. lznk tefint Refinish | Refinish
I hen UPDATE | COVER FOR C ; .5 | Refinish | Refinish
7. . Bady
If Found Then UPDATE { AGENT | \ ; ; Bady
; : .2| Refinish | Refinish | Refinish
If Found Then UPDATE | DE-NIB & POLI 5 ] 5| Refinish | Refinish | Refinish
If Found Then UPDATE | SEAM SEAL 25, 3 Body
If Found Then UPDATE | COOLANT 2.00 Wi g Body Remowve/Replac
If Found Then UPDATE | RESTC .3| Refinish | Refinish | Refinish
URETHANE Gl S Body
ALIGNMENT C Bady
If Found Then UPDATE | 2-WHEEL THRL Body
If Found Then UPDATE |4-WHEEL ALIG 7 Mechanic
If Found Then UPDATE | BALAMCE WHI i . Mechani
If Found Then UPDATE | WALVE STEM 2 S Blank
If Found Then UPDATE 20, <l ilank
If Found Then UPDATE 3
If Found Then UPDATE :
If Found Then UPDATE AD . 1 .3| Refinish | Refinish | Refinish

o

[ Diii{iiiiii{iiiiii{iiiiii
et oo et ool o oot ot e rooh el et et oot oo e et e

Sooc oo oo oGO0 o0 GS S S SN

| o Then UPg MYLAR SHIELL ! Shop Sup| 3| Updste | Detail
PINSTRIPE-P2 Body I
< B4
[ L | INFORMATION LABELS [[] Dissble Auto-Soub

Once in the Scrubber, you will see your list of Scrub Items (2).

Use the arrows at the bottom of the screen (3) to add a Scrub Item based on an existing line item.
Arrow over to the desired line item and select the new button (4) to add the Scrub Item.
You can also Add, Change, Delete, or Execute your Scrub Items by right clicking on your current Scrub Items. (5)



When you select the New Button, Add Scrub Item, or Change Scrub Item, you will be taken to the
Change Scrub Item screen:

() () () () &)

{Zhan_lte Scrub ltem l | l l
M ¢ . .
Pricrity: LineActiDn:¢ D escription:; Part Frice:  Tawx: Actian: ¢ Part Type: ¢
e J\éj IREAR REPLACE BUMPER | 0002 W Used/LKE Jﬁ
Labor I Eound Then PO E - e Labor Operatior: Paint Hrs: Ac"“#gkin Skip gt
If Mot Found Then AD0 = Blank. =,
- - a [ :
D |f Found Then REMOVE ] [Remove/Replace 7] | <l Updste 1, .
Lzed/LEQ
Aftermarl.et ]
Recored B
Rechromed |
Remanufactured hal

You will find several options that are the same in most of the drop down boxes. Skip will leave the field untouched, as
imported from the estimating system. Blank will erase what has been imported from the estimating system, leaving the
field empty.

If you use the new button to add an existing line, most of the information will be filled out for you, as shown above.

The Priority number (1) shows the order the Scrub Items are executed in.

The three options available in Line Action (2) determine what the Scrub Item will accomplish.
Your Description (3) needs to match the way it will be imported from your estimating system.
Each Action (4) box applies to the numeric value entered just before it.

You can set the line’s Part Type (5) to be anything in the drop down list.

Change Scrub Itf"\ 7N\ 7N\ 7N\
7 8 9
Priority: L|ne.ﬂ\U De\\_//n: U Part Price:  Tawx: .-'l'u:u Part Type:
RN I =] Il | =7 | l =] [Blank =]
Labor Hrs:  Action: Labor Type: Labor Operation: Faint Hrs:  Action:
= JV\\|?|EDI:|_I,I Remove/Replace _Dg| A| 1:! [ LockLine [# ShopPays
' Skip A | Skip ~ KD :
Elank | Blank. Tl Update Save | Cancel
Refinish THody | [hemave/Heplace
Mechanical Repair
Frame EEfInISh Al
emoves nzta
Stuctural Add)/Labor .
Fefinizh Aian o
Glazs =

The Refinish option under the Labor Hrs Action box (6) will transfer any hours you have entered to Refinish Labor.
Labor Type (7) and Labor Operation (8) can be set to anything in the drop down list.
The Paint Hrs Action (9) also applies only to the numbers entered in the Paint Hours box before it.
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Creating a Repair Order
With an Estimate

Now that your estimate has been imported and calculated, you can create a Repair Order.

1. “Click on” the Jobs Tab and your estimate will be visible in the estimate list.

61 @ sdmin - @ Lnelters @ Parts @ JobCosts @ Media @ Schedule  @Reports  @Messages -

"\ 100-Aasignrents §101-Estimates f102-0pen ROs §103-Clozed Ros 4104 W aided /105-Lost Business |

‘ Estimates List
Grids  Mew  Dup  Import Synch Wamty  Cale  Refresh PRSPt Woid

2. Select the Estimate, “Left Click” and “Drag” it up to the Open RO’s Tab.

@ Jobs | B Admin i 6 Line Tte ) Parts 3 ) 1ob Costs iy ) Media i © Scheduls 3 BReports = FMessages -
" L00-Assignments 101-Estimates 4 10z-Open RO 4 105-Closed ROs 4104 Woided f105-Lost Business ;|

| Estimates List
Gtide  Mew Dup  Import Synch Wamty  Cale  Refresh PPC Print Waid

3. Once you “drag” it up, the Summit “RO Wizard"” appears. The following screens will appear. Please fill in all fields with
a RED * select Next when you have completed the appropriate fields.

| BN Convert to Repair Order

4. The Job Data window

d . h . f . Customer Vehicle
prOVI €s YOU wit I_n ormation w Source: | Advertising - * Year: | 1008 * Make: |[HOND
related to the repair dollars x  Ref Source: [Ardoreor Tomn
- nderson lowing - -
and hours, Insurance Company ¥ Model: JACCORDLX
and Claim information as well * Name: [SISSONS &V *  Color [BLACK | *Lic#[4vHM22s
as areas to enter in the * Address: |32406 THE OLD ROAD % Mileage: |101003
gsilmatodrll‘?(:tual RO Ereatlon * City: [CASTAIC * VIN: [1HGCG5646WA1 20325
n W man r r
ata, a 0 .a y hours pe * State: |CA Zip:|91384 % (o) Driveable (C) Non- Driveable
day you or your insurer would cceseesess
. - * hone: -555- * I: A -
like to spend repairing the Hm Phone Rental: | ENTERPRISE RENT-A-CAR
vehicle. This helps in the Insurance Scheduling
SChedu|Ing proceSS. * Insurance Co: | AAA OF OREGON/WASHINGTON = Job Total: $5,642.88  LaborHrs: 30.9
RefHrs: 13.8
* Claim #: |1005746937-1 AAA OF OREGON/WASHINGTON
) Policy # [1234-5678 allocate Hrs: 4 %] per day.
NOTE: Summit can % Estimator
stimator: | MURILLO = Job Class: | -
H A\ FY-a./ :
automatically “classify” your N csr: [MARK MALLETT - SCHEDULED BODYSHOP A

DROP BODYSHOP

repairs if you have set up your DETAIL (RETAIL)

Repair Classification profile in SPORTERATT ;
the Summit System
Administration module.

Cancel
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5. Choose current status/dept., click finish, and then click
close. The system will assign an RO number and then tell
you what the new RO number is. The RO can now be

found under the open RO’s tab. (it should be the first RO

in the list)

6. Once you have successfully completed the RO
Wizard Process Summit will generate your Repair

Order #.

Print the RO Document Pack

1. Find the RO that was just created in the
Open RO’ tab, highlight it and right click.
Choose Reports. This will bring up a menu
that will allow you to choose to print any or
all of the following reports/forms:

Vehicle Inspection

Vehicle Inspection (Pre-Filled)
Vehicle ID Sheet (RO)
Vehicle ID Sheet (Unit #)
Vehicle ID (Hanger)

Job Worksheet

Repair Authorization
Warranty

Quality Control Checklist
Job File Cover Sheet

Tech Supplement/Supplies

2. Click Run Reports to preview each report,
and then print the reports.

NOTE: Once you have selected the

report(s) you would like to print from this print box, or others, Summit will

to re-select them in the future.

Convert to Repair Order

Job Schedule Summary:
Scheduled In: 6/10/2010
Target Delivery: 6/28/2010

Projected # of Days in Shop: 18

% JobStaws/Deparment: | SN -

Communications

Preferred Method: |None -

Frequency” [None -

R

< Back Cancel

i i summit

Successful:

RO #22139 successfully created for SISS0MN 5 &V,

Run Reports

Vehicle Inspection Report
Vehicle Inspection (Pre-Filled)
Vehicle ID Sheet (RO)
Vehicle ID Sheet (Unit #)

| Vehicle ID (Hanger)

¥l Job Worksheet

vl Repair Authorization

=

Quality Contraol Checklist
Job File Cover Sheet
Tech Supplement/Supplies

Summit Seftware Shop

Job Worksheet

RO #:22139

Unit #:

Estimator: MURILLO

Insurance: AAA OF OREGON /WASHIN
Schln: 06/10/ 2010

Customer Information SchOut: 06/28/2010

Name: SISSON SEV
HOND ACCORD X

VIN: 1HGOGSS4EWA 120325
Milesge 101093

Prod Dete: 0283

2mint Codm:

TPS: 50.00

Part

Lbr
Type Pait? Stahes Type LbrhrsTech PrtHwmTech

N TPETASHCT
MY 1904373000
W B00SISSIHDL
M Szszssaatl

=T
MW TisEsLAN
MY 7S7UESSMA0IED

19101748400

Printer: [w]| Copies: [1 &5 Preview Mode: Page Width -

remember the reports so you DO NOT have




Without an Estimate (Towed Vehicles)

Creating an Estimate in Summit and then Moving the Estimate to the Open RO List

1. Click the Estimates tab and Select the NEW ICON.

) Jobs

@ admin e/un{ﬂtems T @ Pats @ Iobcost: @ Meda @ Schedus  @Reparts  @Messages 1

100-Aszzignrnents ), 101-Estimateg #T02-Cpen ROs f103-Clozed ROz 41044 oided § 105-Losk Business

‘ Estimates L/Ist/

Gids New(@g Impott  Synch  Wambty  Cale  Refresh  PRC vint Whaid

Customer Name:

Bill Jones

Insurance Coc

A4 0F OREGOMAWASHINGTON - |
‘ehicle Year:

2009

Make:

W

Model:

Beetls

Hint: After clicking on Finish - select the
Admin Tab and complete information such
a5 assignment date, phone #'s, et

Azsignment Date:
B/10/2010 -

Clairn #:

< Back Cancel ¢Back | Erish Y Cancel

i AoamsE vEEE A o

APomsm LE QT SF] n

3. After you complete the basic Customer Information
Screen the system will take you directly to the detailed
ADMIN section for that Repair Order. Beginning with
the Customer Tab, and working “left to right”, simply
fill out all the appropriate information in each tab and :
“click on” the SAVE ICON when you are completed. f

Bady Tech

E oshan BT

Warning
PARTS: - -

arts ) Job Costs_+ @ Meca + ) Schadue * @Reports * @Meswre: IR

gilling Code: H oG

4. After SAVE, “click on” the Jobs Tab and your
estimate will now be visible in the estimate list.

| f;/a@(ﬁ VEEF S
STEVE

Est #:2361 B Body Tech: BH schin: Status: Mok Assigned
RO #:0 2000 HOMDA  CIVIC Pnt Tech: op: L
Ins Co: Ded: $0.00 Curr Tech: Sch Out: Warning:
Est Mna: MOMTEITH, "WILLAIM Images: PARTS: I . ]

 Jobs @ admin @ LneItems @ Parts @ JobCosts @) Media @ Schedule  @Reports  @Messages -

' 100-Azzignments j, 101-Estimates 4102-Opan ROs [ 103-Closed ROz [104-4oided {105-Lost Business §

| Estimates List
Grids  Mew Dup Impet Synch Wamty Cale Refresh PPC  Prnt  Woid
#F.0 8 |Clam# [Link g [ins |Total |Esttt [5chin |PPO] Customer E stimator
Mo 0: AP121011-001 50006301 $353598 2361 BRADY STEVE MONTEITH, wiLLA
0 19139 $1.077.02 2380 DEBOER JOHANMNA MONTEITH, WILLIZ
0 19138 3000 2359 MO0 BUTO PAROBEC, BRIAN
0 19137 $901.55 2358 'YOUNG NORA MONTEITH, WILLIZ
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5. Select the Estimate, “Left Click” and “Drag” it up to the Open RO’s Tab.

| Bl Convert to Repair Order

Customer Vehicle

* source: [ - % Year: |2000 | % Make: VW
6. Once you “drag” it up the Summit “RO B — e
Wizard” appears. The following screens will e o
appear. Please fill in all fields with a RED * X mlesas
select Next when you have completed the : : z.- L
appropriate fields. . P . * (2) Driveable () Non- Drlveahle'

Insurance Scheduling
7. The Job Data window provides you with ¥ Insurance Co: [A8A OF OREGONMASHINGTON __» Job Totak i
information related to the repair dollars and T e e
hours, Insurance Company and Claim *  Estimator - ob Class: S'CKJLEDBODY;HOP .
information, as well as areas to enter in the * csk: S [ oypcs Senegutiog
estimator, actual RO creation data, and
how many hours per day you or your - /%‘ o
insurer would like to spend repairing the f
vehicle. This helps in the scheduling
process.

NOTE: Summit can automatically “classify”

your repairs if you have set up your Repair On tow-ins select Bypass Scheduling.
Classification profile in the Summit System Administration modt

" BN Convert to Repair Order

Job Schedule Summary:
Scheduled In: 1/1/1900
Target Delivery: 1/1/1900

8. Choose Current Status/Dept., click Finish, and
then click Close. The system will assign an RO Projected # of Days in Shop: 0
number and then tell you what the new RO number
is. The RO can now be found under the Open RO’s + Job Stam/Deparemen: |

tab (it SHOULD be the first RO in the list).

m]» |4

NOTE: For Tow-in's select Vehicle Here Dept. — |

<Back  |¥7 Firigh Claze

Y

et summit

9. Once you have successfully completed the RO
Wizard Process Summit will generate your
Repair Order #.

Successful:

RO #22140 successfully created for Bill Jones .

[T
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Printing the RO Document Pack

1. Find the RO that was just created in the Open ] P@OEISE LELE L] G -l 2o
7, H H H H H Est #:100015 Bil Jores Body Tech: Sch In: 1/1/1500 ‘Status: SCHEDULED IN
RO’ tab, highlight it and right click. Choose = e o T
A . R . 1Ins Co: AAA OF OREGON/WASHINGTON Curr Tech: Sch Out: 1/1/1900  Warning:
Reports, then click RO Pack. This will bring up a Do S0 GECOR Deduck 900 dmeses . LA 0 o EMENEE o wE
- . © Jobs | @ Admn @ Lne ltems @ Parts @ JobCosts ~ @ Meda @ Schedule ~ @Reports ~ @ Messages _
menu that will allow you to choose to print any 5 e {101 st 02 Opun s {167 i 058 15 o i
;
or all of the following reports/forms: e R
[#Est# | Total  |RO.# |Schin |Estimator |ins |Claim#  |Sch Out| Customer |veaMake |Model |Lic
rots1e2 b 100015 22140 ™ 0+ m ~pEA AR LA 4 OF OREC123-456-783 17141900 Bill Jones 2009%W  Beefle 12
B 100013 $564288 22139 f10/2  Quick Menu " los ooecinezasaarcego)) SISSON S &V 1998 HOND ACCORD 4Y|=
potze | T0000G $453874 2213 sz NS IECL 010 LABERGE MURRAY 2006 ToyataPAVA  BE
. . 11031 $0.00 22737 1/18/2  Analysis ¥ EollowUp /201 MONTE SHELTON MOT 2009 JAGU %F FREMTE
o Vehicle InSpeCtlon 10820 $2.00274 22136 12/21  Tools »| Custom Forms 4/20 TRAN HUONG 1996 TOYOTCAMRY LVK
. . . Coss-122 11047 $430.42 [JIEEEEH 12/7/200 Fead Only Z1ST CENTUF 1005219649 12/7/200 ANDERSON BRAD 1998 SUBAFLEGACY hj
o Veh|C|e Inspectlon (Pre'Fllled) L] 11039 970200 22134 12/7/200 REID GETTING  21ST CENTUF2323 12/9/200 BEADNELLFICKY 2007 ACUR TS¥ 80
A 10766 $81350 22133 12/1/200 REID GETTING CUSTOMER F46+4 12/3/200 JACKSON TRACY 2005 NISSAIALTIMA & 26!
° ( ) 1042 $000 22132 11/3/200 REID GETTING USAAINSUR, 0110570810 11/13/20 PARRISH LYNDAA 2008 MINI - COOPERBL
Vehicle ID Sheet (RO 11040 $4400 22131 11/11/20 BRANDON KITTF STATE FARM 37-3350302 11/17/20 THOMPSON MEGAN 1995 SUBA IMPREZAUT
H H 10838 $81844 22130 11/10/20 DAYID FAHEY  CUSTOMERF1091021120 11/13/20 COLEMAN KATHLEEN £ 2002 BUICK CENTUR 11,
b Vehlde ID Sheet (Unlt #) 11024 $1,15680 22129 11/11/20 BRANDON KITTF FARMERS IN: 1014938657 11/1 20 KEOUGH SHERRY 2002w PASSAT YK
: 1038 3000 22128 11/6/200 DAVID FAHEY — HARTFORD It PABSS5 4258 11/16/20 MCKNIGHT JOHN 2001 YOLY Y70 AWD 2k
L4 Vehicle ID (Hal’\ger) 11035 22127 11/3/200 DAVIDFAHEY ~ PROGRESSIN 092241463 12/30/20 TODD HARRISON 2007 HOND ACCORD GE
11034 $000 22126 11/6/200 REID GETTING STATE FARM37-3351-306 12/30/20 BEADNELL RICKY 2007 ACUR TSX UM
o JOb WorkSheet 1030 §000 22125 11/6/200 REID GETTING  STATE FARMO 12/30/20 NASS KARI 2002 FORD ESCORT 81
. . . 11028 $000 22124 11/6/200 REID GETTING LIBERTY MUT012862317-012/30/20 HOLT DAMIEL 2008 HONDVCMIC 148
[ Repalr Authorlzat|0n 11027 5000 22123 11/6/200 DAVID FAHEY — CUSTOMER FCUSTOMEF 12/30/20 PRESS BRAD 2005 MAZD 3 22
11003 $1.04883 22122 11/3/200 REID GETTING  STATE FARM 37-3351-225 11/12/20 PATTON GREGORY 2007 ACUR TL 73
[} Warranty 11022 $33600 22121 11/9/200 BRANDON KITTF CUSTOMER FNONE 11/11/20 MCCARTAN PAT 2001 TOYO 4RUNNE vh
R i 10996 968860 22119 11/%/200 BRANDONKITTFFLEET ACCOINONE  11/11/20 WESTERN PARTITIONE 2006 FORD FUSION £ 74
1016 3000 11/6/200 REID GETTING  USAAINSUR, 0052126430 12/30/20 COOK RICHARD M 2000 CHRY 300M  XT ~
e  Quality Control Checklist . {
° 1 Rows = 105 Search Idle Last Refresh: 06/10,/2010 09:35 AM
JOb Flle Cover Sheet User: SUMMIT USER Location: DBServer Screen #102
°

Tech Supplement/Supplies

Run Reports Digital Authorization Status Fax Emall PDF Print

2. Click Run Reports to preview each
report, and then print the reports. Vehide Thspection (Pre-Filed)

Vehicle ID Sheet (RO)
Vehicle ID Sheet (Unit #)
v Vehidle ID (Hanger)

NOTE: Once you have selected the 2 Job Worksheet

. . . Repair Authorization
re_port(s) you would like to _prln_t from this oty Checkis
print box, or others, Summit will Job Flle Cover Shaet

Tech Supplement/Supplies i
remember the reports so you DO NOT i i
have to re-select them in the future.

Unit/Hat #:

In:01/01/1900
Out:01/01/1900

Customer: Bill Jones
Insurance: AAA OF OREGON/WASHINGTON -

4 m +

Printer: || Copies: 1 % Preview Mode: Page Width -~
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Parts Management

NOTE: Parts can account for over 50% of your revenues so it is VERY important to implement controls for all aspects of

the parts procurement process.

The Summit Parts View

The Summit Parts View has been designed to provide your collision repair facility with the easiest, yet most complete
parts management system available.

Scheduled In and Out Dates, Parts Status Filters, combined with Color Coded Parts Statuses insures accurate, up to the

minute parts management and control!

Jomp: A OCESE LEEF O] woss
Est #: 100015 Eil Jones Body Tech: EH schin: 1/1/1500  Status: SCHEDULED IN
RO #:22140 2009 RED Beetle Pnt Tech: & OP: 1/1/1500 L
Ins Co: AAA OF OREGON/WASHINGTON Curr Tech: Sch Out: 1/1/1900  Warning:
Est Nm: BRAD GREGORY Deduct: $0.00 Images: PARTS: 0 ¢ FENENEE ©

| o [

e

]

Rows = 105
User; SUMMIT USER

Search Idle

Location: DBServer

Last Refresh: 06,/10/2010 10:22 AM

Screen #132

@ Jobs | @ Admin " @ lneltems @) Parts @ Job Costs @ Media @) Schedule ~ @)Reports = Messages _
100-Assignments [ 101-Eximates }, 103-Open ROs { 103-Closed ROs /104 Voided /105 Lost Business
Parts View
Views Locsts Late. 10U Refresh  Print
Sch Out| RO, # | Customer Ins |'vead Make |Rec | B0O[Ret OCH| Claim # -

RO 102 | 1/1/1800 22140 Bill Jones AdA OF OREC 2009 YW 0 oo o 0 123-456-7549
B/28/201 22138 SISSON SAAA OF ORECT1498 HOND 0 oo o 0 1005746537-1 =

Prod-112 B/8/2010 22138 LABERGEAAA OF OREC 2006 Toyota 0 oo o 0 01457497
14180201 22137 MONTE SACE AMERIC: 2009 JAGU 2 [ ] Ou
12/29/20 § TRANHLCUSTOMERF1996 TOYOTA CAMBY LE 4 1] 2 1] 0 CUSTOMER PAY
12474200 ] AMDERS 215T CENTUR58 SUBARL LEGACY m 1] oo o 0 1005219649-1-2
12/9/200 22134 BEADMEIZ1ST CENTUFZ007 ACUR TEx 1 0 oo o 02323
12/3/200 22133 JACKSOM CUSTOMERF 2005 NIZSAMN ALTIMA ZE-R 2 0 2.0 0 B4B+4
TA3/20 22132 PARRISE USAA INSUR, 2008 MINI COOPER S ] 0 oo o 0 011057081000000008
117720 22131 THOMPS STATE FARM 1985 SUBA IMPREZA, Lx AWD 1] 0 [ ] 0 37-3950302
11/13/20 22130 COLEMAI CUSTOMERF 2002 BUICK CENTURY CUSTC 2 0 Il 1 0 1091021120904
T113/20 22128 KEQUGH FARMERS IN: 2002 W FAZEAT GLS 3 1 1T 0 0 1014938657-1-1
1116/20 22128 MCKNIGFHARTFORD IF2001 VOLY W0 AWD XC ] 0 oo o 0 PAGY5 4258
12/30/20 22127 TODD HAPROGRESSN 2007 HONDA ACCORD 0 1] oo o 0 092241463
12/30/20 221268 BEADMEISTATE FARM 2007 ACUR TEx 0 1] oo o 0 37-3951-39601
12/30/20 22125 NASS KA STATE FARM 2002 FORD ESCORT i] 0 oo o oo
12/30/20 22124 HOLT DA LIBERTY MUT 2008 HOMNDA CWIC 0 100 0 02sez317-01
12/30/20 22123 PRESS B CUSTOMERF 2005 MAZD 3 0 oo o 0 CUSTOMER PAY
MA2f20 22122 PATTON STATE FARM 2007 ACUR TL 1 2.0 0 37-3981-22602
1A1/20 22121 MCCART, CUSTOMERF 2001 TOYO ARUNMER 44 3 0 oo o 0 MNOME
11420 22118 WESTERFLEET ACCOL 2006 FORD FUSION SE 0 oo o 0 NOME
12430/20) i COOK RICUSAA INSUR, 2000 CHRY 3008 0 oo o 0 00521264300000000% ~

b

The Parts View menu includes the ability Locate Parts, view Late Parts, I0U’s, Refresh your connection to the Summit
Server, and Print Parts related reports.
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Locating Parts

To Locate Parts that you have on an RO or have received from a vendor:
1. “Click on” the Locate link and Summit will launch the search screen below.

2. Enter in the part # or Vendor Invoice # and Summit will display the RO+#, Vendor Code, Vendor Invoice #, Part #,
Cost, and Description. Please beware that to locate a part, the part # or invoice number MUST BE an exact match.

\ [N Recerved Parts Locator

Search Optionz

<

Enter Part #: || |E|
(=) Exact Match () Partial Match
Search for (=) Pat # () Wendor Invoice #

PO # “endor Codef Invoice # | Invoice Date| Part # Coost Drezcription -~
|4 173251 465100 [ 10425/2007 | 75701SERADD $15.55 | Emblem "A"

201481 |RTA 2T4991R (14972009 FEFO1SERALD $16.33 Emblem Deck Lid

21673-2  |RTA 436175R 94972009 FRYOISERALO $16.78 Emblem "A"

221221 |RTA 111042009 | 7A701SERADD $16.78 Emblem "4"

Late Parts

To locate Late Parts, “click on” the Late Parts ICON. Summit will display a list of late parts and parts on order based on
an “as of date”. This feature will help you identify parts that are late or have been ordered.

N Late Parts Listing

143 late parts as of
PO # |Drdered |Date Due |Descri|3tic:n |Price |Part # |\a'end0r -
l 17067-2 9282007 9/29/2007 |Grille cover dlip x3 £7.44|91503523003 RTH
| |17162-1 10/4/2007  |10/5/2007 |LKQ LT door assy +25% $562,50|LKQ # 275859 GRA
|| 17162-1 10/4f2007 10/5/2007  |LKQ LT Mirror assy electric & heate - £156.25|LKQ # 275859 GRA
| 172641 10/17/2007  |10/18/2007 |RT Headlamp assy $0.00 | 4279410040 SPA
|| 17214-2 10/19/2007 10/20/2007 |PINSTRIPE-TAPE S30.00 STRIP
|| 17348-1 10/29/2007 10/30/2007 |LKQ hood +25% S0.00| 15646490 QAW
17348-1 10/29/2007  |10/30/2007 |LKQ LT fender assy; w/radiator supp §0.00(15029229 QAW
: 17348-1 10282007  |10/30/2007 LKQ LT Front suspension used incluc £437.50 oaw
|| 17348-1 10/29/2007 10/30/2007 (LKQ LT Axle assy 1500 & 2500 £0,00| 26062613 QAW
|| 17348-1 10/29/2007 10/30/2007 |LKQ LT/Front Wheel 16x6.5, &6 lug 5 £0.00|9592835 QA
|| 174114 11/5/2007 11/6/2007  |AM TRANSMISSION FLUID £3.00 CARQ
|| 17491-3 11/19/2007 11/20/2007 |AM TRANS COOLER S0.00 |NAPA RTT
|| 17713-2 12272007 12282007 L QP SPLASH ALUM RIVETS x3 S0.00|CALL DEALER. DELVO
|| 17903-1 1172008 1/18/2008 |Bumper cover USA built 3.0L £322.42|047155DBAB0ZZ RTH
| [18044-1 2f5f2008 2/7f2008  |Qual Recy Parts RT Door glass Chry 80,00 |INCL W/326548 FOSAP
‘ i i79 0 b O L= 0 e T T s s T Wt T T LCRIC TATI) ARAD LT £404 a ANd 90,490 Wnnfmli
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IOU’s

There are many situations where a collision repair facility delivers a
vehicle that still needs a molding, label, or other small part that is
not crucial to the repair but still needs to be tracked and delivered
to the customer. Summit’s JOU tracking system provides collision
repairers with an easy to use, proactive methodology to improve
customer satisfaction and communications. To see what outstanding
IOU’s you have in your business “click on” the IOU link and Summit

will launch the IOU
Management
screen.

) Jobs

1@ Admin @ Line Items @ Parts

" @ Job

:.IDD-Assi;nr"ems J101-Estimates J, 102-Cp=n ROS}(H)}CEEEE ROs Al%h’oicec 41054

" DN 10U Management

Parts View

|Year1 hdak.

Total # IOU's Meed To Be Ordered: Waiting For Arrival: Needs To Be Installed: -
36 2 24 10 E—

Since RO Estimator Name Phone Cwed |Ordered| Received' Installed| R
» < 19056 | JEFF MODWESK! STOMWE STEVER 503-789-2932 | CLEAR BRA 3 W~ r
| 4/8/2009 20469 REID GETTIMNG | M'w MATURAL 503-226-4211 Emizzion label ¥ r r
_[4417/2000 20800 BRANDON KITTF STOLZ KARIN | 503-633-6183 | RECOMND LT/Rear ‘Whesl. 2 v r
|5/13/200¢ 20895 BRAMDOM KITTF FENTOM DEMEI 503-703-3630° | RECOND RT/Front'wheel W W~ r
_|5/20/2008  20306| BRANDON KITTF E MOORE WILL [503)598-3677 | LT FROMNT SEAT BELT r r r
_|BA0/200¢ 21033 BRANDON KITTE WINFIELD ALE: 503-230-3344 | Emizsion label 3 r r
|BA11/200¢ 21068 DavID FAHEY  MARSHALL LIN 503637 8427 RT MUD GUARD GREEM| W r r
_|B/26/2008 21170/ REID GETTING | HARBOUR KELI503-443-4073 | A/M CHROME MOLDING v r r
|7A13/200¢ 21109 REID GETTING | VAN DUSEM Wi (503)325-2829 LT W/SPILLARFINISHK r r
| 742342000 21291 BRANDOM KITTE LEAR SANDRA | [503)635-2529  Pkg tray trim pipe ~ v r
_[7A23008 21231 BRANDON KITTF LEAR SANDRA | [503)635-2529 | Upper trim 2 I+ r
| 742352000 212591 BRANDOMW KITTE LEAR SANDRA | [G03)635-2523 | Lower brim 2 I r
| 74272008 21376 BRAMDON KITTF SHIRLEY EUGE 503 RT Body side midg 3 r r
{72700 2133 BRANDON KITTEWESTERM PAR [S03)620-1600 | A/C LABEL 2 r r
| 8/5/2009 21492 BRANDOM KITTF RIMKEIT SUE  503-635-6040 | AT Miror assy power wio | W I r
_18A12/200¢ 21383 BRANDON KITTE MCIMMIS ROBE 503-422-2554 | Mameplate "SR5 x2 ¥ r r
{82000 21383 BRANDON KITTF MCIMMIS ROBE| 503-422-2554 | Mameplate "Toyota” wo 2 r r
|8M12/200¢ 21383 BRANDOM KITTF MCIMMIS ROBE 503-422-2554  Mameplate "Tacoma' wio| W r r
181242008 21383 BRANDON KITTE MCIMMIS ROBE 503-422-2554 | Mameplats "SR5 ~ r r
{87200 21518 DAVID FAHEY  PALMER LISA | [G03)643-4388 | Mameplate "COBALT L5 2 r r
|BA7A2000 21433 BRANDOM KITTF GOECKS ROY  S03-636-2186 | Emission label ~ r r
_|8/21/2008 21575 | DAVID FAHEY  MAYS PETE 503 626 2361 My PROT SEALANT [P [ r r

5/2/2009 21644 BRANDOM KITTE PALMER LIS4 | [(B03)643-4388  &/C Label 2 r r
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Parts View Printing

By selecting the Print ICON in the Parts, Summit allows you to print the following reports:

Open RO's Parts Summary

Parts To Be Ordered
Open Pos (Vendor)

Parts on Order (Vendor)
Back Ordered POs (Vendor)
Back Ordered Parts (Vendor)

Late Parts (Vendor)
Late Parts (Estimator)

Run Reports

¥| Open RO Parts Summary

¥l Parts To Be Ordered

@l Open POs (Vendor) |
Parts On Order (Vendor)
Back Ordered POs (Vendor)
Back Ordered Parts (Vendor)
Late Parts (Vendor)
Late Parts (Estimator)

 Jobs | B Admin " @ Lneltems @ Parts @ Job

', 100-Assignments  101-Estimates 102-Open ROs f{ 103-Closed ROs | 104-Veided {1054

Views Locate Late 10U Refresh f Print

LSch Out|RO.# |Cust0medw

|Year1 k.

Summit Software Shop
Open RO Parts Summary

SchedOut  RO# Cistomer Insarance venicle Fams Ord Rec BO Ret OCR SUB  Lae
51020 MO0 B bees A2a0E 2005 FED WWBezte. o o o ©o o o o @
uasEm = o o o o o 3 o
sE7END # o o o o o 2 @
uosEme z 2 o o o o z 2
Fledlee ) 4+ o 2 1 ©o o o @
TEIRD o 8 o o o o o @
wosame 1 ¢ @ o o o o o
oasEme z o 2 ©o o o o @
uosEme o 8 o o o o o @
nosEme o 8 o o o o o @
0z z 8 1 1 ©o o o @
mosame : 1 1 1 o o o 1
uosEme o 8 o o o o o @
uosEme o 8 o o o o o @
nosEme 2007 SENERACURTEX e o 8 o ©o @© o @
Loz 2002 AUE FORD SIFET o 8 o o o o o @
nesaTe 2008 @R HTATIAT : 8 1 8 o o o @
S 2WE AUEMADE o 8 o o o o o @
2007 @AY ATETL : 1 2z © o o o 1
oysEE O o 8 o o o o o @
FLNER B T
2008 D FORD AUSION 52 o 8 o o o o o @
Page #1
Summit Scftware Shop
. . Y :
Printer: ¥| Copies: |1 5 Preview Mode: |Page Width

-
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Ordering Parts
1. Click on the Open RO’ button and choose the RO List view
2. Highlight the RO that parts will be ordered for.

3. Click the Parts tab.

@ Jobs @ Admin @ Line Items  Parts Te Job Costs @ Media @ Schedule  @Reports @ Messages .
71400l Parts) #401-On Order /402-Received /,403-Back Ordered 404-Credit Return [ {All Part Types) =] b
| VINE WALBAISBEWHN11T536 Color: gilver Paint Code: Style: Location:

PO Invoke Return Transfer Mew Ssve Cancel  Print Labeks

The RO Parts Menu provides the user with the following options: 400-(All Parts), 401-On Order, 402-
Received. 403-Back Ordered, 404-Credit Return, Select and Print Purchase Orders, Enter Invoices, Return
Parts, Transfer Parts Costs, Enter New Parts on RO’S, Print Parts Reports and Labels.

4. Verify that all parts are under the All

Est #:11733  SANFORD BARBRA Body Tech: 2 FH schin: 12/20/2006  Stabus: Refinish
Parts tab RO#: 19637 1991 BMW 535 Pt Tech: 2 a OP: 0j0{0000 L Ready for Reassembly
Ins Co: USaa INSURANCE Ded:  $0.00 Curr Tech: 2 SchOQut: Warning:
Est Nm: CODY MORAN Images: 0 PARTS: 2 ¢ NENENE ¢ o

(e Ihs @ Admin @ Lineltems @ parts | © Iob Costs " @ Meda @ Scheduls | @Reports | @Messages -
5. Select the “Part Type" that YOU need- Al Parts) 4401-On Order f402-Received 1403-Back Ordered (404 Credit Retum [ (8l Part Types) 1=] T Hide Deleted

Thls ﬁlters OUt a” Other “Part Types"' | VIN& YWBAHD231 4MBFTOB96 Color: RED Paint Code: Style: 40 Sed Location:

PC Inuoice Retumn Transfer Mew  Save Cancel Print  Labels ‘

Tag| Status Pos  |L#|Description [prt Type [Parts [Est List [ Actual cost | Adi. List [ 512
Wk 1 testline New 100,00
i 2 tastline 2 Used/LKQ $50.00 r

6. “Tag” the parts to be ordered by putting a check mark in the box located to the left of the part name (it is in the 7ag
column)

7. Click-and-drag ONE of the parts that were tagged up to the 401-On Order tab.

. T T F " ""-—-TTTT """\ \\\\\\\\\ \/""/\/—-\—\—/—/—/—\—\——”""”""7T ¥ —/—"—=""=
FﬂS}rt‘tEm Meodule —

(Al Datzs)

- L EEPEEEL PR =1

Est #0783  IUINZINGIUDITH A TUINZING RI Body Tech: NS EH schInm: 10/19/2008  Status: DELIVERED

RO #:21832 1998 silver A6 QUATT Pnt Tech: OM a OP: 12/30/2009 NOT BILLED- RACHEL HAS FILE
Ins Co: SAFRQO INSURANCE Curr Tech: Sch Out: 11/5/2003  Warning: dash lights faiing see john..
Est Nm: BRANDNJ{KITTRELL Deduct: $300.00 Images: 21 PARTS: 29 + EANEEEE o EEE
® Jobs @ Line Items @ Parts | ) Job Costs " @ Meda @ Schedule  @Reports @) Messages —
400-(All P2 - 401-On Order 40[ Received [ 403-Back Ordered | 404-Credit Return (Al Pzt Types) d Hide
[ v waDsaGapcuaafisIs Color: silver Paint Code: Style: Location;
PO Invoke Return Transfer New Ssve Cancel Print Labels
Irew Date |L#|Tag‘ Reason for Return Description ‘ Status FO# Wendar Prt Type o

10/30/2009 irC ENEENEENRGEE R Feceived  21982-1  SUNSET PORSCHE & Mew

= n o m

1043042008 4 Feceived  218982-1 SUNSET PORSCHE & . New
1141042008 5 Feceived 218982-1 SUNSET PORSCHE & . New
b 12/3141893 &M OnOrder  21982-7 SUNSET PORSCHE & . New
11/10/2009 7 Feceived 21982-7 SUNSET PORSCHE & New

IMPORTANT NOTE: By clicking-and-dragging ONE tagged part to the On Ordertab, you move ALL tagged parts to the
On Order tab.
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8. Choose a vendor, verify the date and PO#, then click
OK.

NOTE: If you have set up default vendors in the Summit
System Administration module your vendor will be chosen
automatically.

9. After you click OK, Report and Send options will pop up
on a new screen.

You can Print/Send any of the following:
Parts Order, Purchase Order, Parts List, Photo Report and
Image Thumbnail.

Receiving Parts

1. Click on the 401-On Order tab

" M Parts Order

PO#:21982-10 10 #|Location:
Order Details:
Ij SUNSET PORSCHE _AUDI
“Wendor: SUWSET PORSCHE % AUDI ﬂ
Order Date: 64102010 ﬂ
Due Date: BA1/2010 ﬂ
Friority Level  Mormal |
PO Hates: ﬂ|
x| [ |
[# print

2. Check the Estimated List and Actual Cost against the vendor invoice. Make changes in Summit to match the invoice.
If the list price changed, enter the new list price in the Adjusted List column. If the actual price changed, enter the new

price in the Actual Cost column.

“Na00-8ll Parts) f401-0n Order jd02-Recgived 403-Back Ordered jd04-Credit Retum 7

I ViH&: WBAHD 231 4MBFTOB35 Color:RED Paint Code:
PO Invoice Retun Transfer Mew [Save Cancel Print  Labels
Tag|Status P # |Lﬂ|Description |I3rtT','pe
) 1 testline Mew
|_ 2 test line 2 Used/LE

3. “Tag” the parts to bJe received, and click-and-drag one of

the parts to the Received tab (same procedure as ordering
parts)

4. Fill in the remaining invoice information in the Receive
Parts window, then click OK

| [N Receive Parts

Receive Parts Details:

fC.0.D. Invoice

Vendor: SUMSET PORSCHE & ALDI hd|
Cost Center:  Parts: New ﬂ
Rec'd Date: 6/10/2010 A

POz 21582-11

Inv #:
Inv Date: 6/10/2010 ﬂ
Inv Amount: 0 ﬂ

Tax Amount: 0 ﬂ [ ad b vl Tzl

Due Date:  6/10/2010 ﬂ

List Amount: 5110.00

Scan Invoice

Calc'd Cost:  $88.00

NOTE: The invoice is automatically posted to the Vendor Coststab under the Job Costs button.
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Back Ordered and Credit Returned Parts

Follow the same procedure to place parts on Back Ordered and Credit Return.

IMPORTANT NOTE: Clicking-and-dragging a part to the Credit Return tab will cause the line item containing the part to
be deleted from the Repair Order. This is used when the part is not needed. If you want to return a part and reorder
another to replace it, highlight the part and click the Return and Reorder button, located in the menu bar above the parts
line items. This will place one part in Credit Return and a copy of it in On Order.

Print the Parts Labels

To print the appropriate label you MUST be in the received tab

1. Click the Partstab. Then click the Labelsicon located in the menu bar on the top-middle of the screen

Thaon-(all Parts) £401-0n Order 402 Received fa03-Back Ordered ,{4U4Crna/¢t Return (8l Part Types) =] I Hide Deleted
I VINZ WBAHD231 4MBF 70696 Color: RED Paint Code: Style: 40 Sed Location:
P Inveice Return Transfer Mew Save Cancel Print  Labels
Tag|Status Poo# |Lu|Description |PrtTl,-pe |Darttt |Est. List |F\ctua|Cost Adj. List |S$A
3 1 testline Mew £ 200 00
- 2 testline 2 Uzed/LKG $50.00 C
2. Once you have selected the Label link the following print box PO Vendor  |Date [
appears. : '_

Click Save and Summit will print the same # of labels as you
have on the order.

NOTE: Summit recommends SEIKO printers for parts labels

Inv#
416764
Paint Code:

Vendor

SPA
Warning labd renew tor 0590101584

L# PartDescription Part #
Customer Info:
silver 1998 AB QUATTRO 2

TUINZING.JUDITH A TUIN;

RO#
21982

3

Received

I 1
Standard: Saiko Smart Lzbel Printer (Avery #4153) Small: Dymo Label Printer (2 30252)
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Print the Parts Status and Parts List Reports

1. Click the A/l Partstab )wu Parts) A401-Cn Order f402-Received f403-Back Ordered [404-Credit Retum | (All Part Types) =] T Hide Deleted
| VIN# WBAHD231 4MBFTOG36 Color: RED Paint Code: Style: 4D Sed Location:
PO Inveice Retum Transfer Mew Save % Print  Labels
Tag| Status |POV]'L$| Drescription |PrtTl,lpe |Part # |Est. List |Actua| Cost | Adj List  [St4
}’ 1 test line Mew $200.00
r 2 testline 2 Used/LKQ $50.00 C
2. Then click the Print link
located in the menu bar 1

on the left side of the screen

3. In the menu that appears, place a check mark in the box next to Reports desired and click the Run Reports link.

([N Report

QnARegurts Photo Manager

v Parts List

Parts Status Report
— Summit Software Shop .
Lt RO #:21082
. i Daaz, TX. 75208 Unit #:NS.DM.slv
You can print the following reports: R 0 e300 Eimaton SRANDON KITTRELL =
Parts List
° Parts List Vehicle Information

Vetiche: 1993 siver AUDL A5 QUATTRO 3 Prod Date: 37309
fhe: Pminkt Code

e Parts Status Report —— o -~
e Photo Report

- z Desciption Pait & Tyee Dete Received  List Price Our Cost:

¢ Image Thumbnails e T
4 AT el 4800101377 N
5 Vaum dagam 0730101218 N
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Assign Technicians to Jobs

1. Click the Open RO’stab and choose the RO List view.

2. "Right Click” on the specific RO you want to alleCate, Select Assign Labor and the “Assign Labor Box appears. (You will
notice there are different colors. GREEN = Alpegady assigned, BLUE = Needs to be assigned, RED = No hours available to
be assigned)

em Module

P (Al Dates) 1=

Body Tech: 5SPD [ Sch In: 10/26/2009  Status: DELIVERED

o] P @RELSELE

Est #:10759  KARRION

RO #:21589 2007 BLUE TLTYPE-S Pnt Tech: 15 & OF: 11/5/2008 NOT BILLED- RACHEL HAS FILE
Ins Co: AMERIPRISE HOME & ALTO INS Curr Tech: Sch Out: 11/3/2008  Warning: CWHNER WILL P/UP 11/05 AM
Est Nm: DAVID FAHEY Dedugh$500.00 Images: 38 PARTS: 3 ¢ FENENE ¢ EN

) Jobs 1 @ Admn /@ LneItems ~ @ Parts @ Job Costs () Media @ Schedule  @Reports = [Messages _
100-Assignments /101 E=t

102-Open ROs /(103 Chsed RO /104 Vored [ 105 Lost Business |

wp  Impor Viz oid
4Est# |TDtaI |RO # ‘Schlm ‘Est\matm |In5 |Clalm# |51:h Out|Cu5tDmer |YeariMake |Mndel Lic ~
RO List-102 10868 $0.01 BRANDON KITTFINTERMAL /T BAILEY MATASHA 2003 HOND CMC LK ZF-
10771 $538.50 22018 10/27/20 BRANDON KITTFAMERICAN FrO0061-1460271/3/200 WELLS MARIANNE 5 2008 Fard  Escape HL
Prod-112 10638 $1.627.15 22016 10/27/20 BRANDON KITTFAMERICAN F/ 00061145864 11/3/200 WELLS MARIANNE 5 2008 Ford  Escape HL
106830 $8.181.57 22010 10/22/20 BRANDON KITTF STATE FARM 37-3947-525 12/30/20 HUNGERFORD KRISTI 2002 FORD F-150 F
10685 $1.216.97 22009 11/2/200 BRANDON KITTFHAGERTY IN! 09AA643680 11/5/200 KRIUSE RICH 2002 MITS  MONTERYY
10825 $494.217 22006 11/4/200 BRANDON KITTF CUSTOMER FNOMNE 11/5/200 KLAGER EVELYN 20071 BUIC CENTURCL

10707 $1.666.07 22000 11/4/200 DAVID FAHEY  CUSTOMER F0aa641971471111,20 AMAN ENTERPRIZE 2002 FORD FOCUS 2 Z+
10814 $5.088.38 21998 10/21/20 BRANDON KITTF HAGERTY IN! 643181 TAY20 TAUNT CHARLES 1946 Jaguar xJS WL
10801 $8.011.31 21990 10/20/20 BRANDON KITTFFLEET RESF(181202 11411420 JOE ANDERSON (@ PAF 2008 FORD F250 42 pf:

1070a BRI ovvon anmemnnan FAHEY  AMERIPRISE 1179033 11/3/200 KARR JON 2007 ACUR TL TYPE- CK
10788 45167.3 QuickMenu > IDON KITTF SAFECO INSL 7282433140 11/5/200 TUINZING.JUDITH A TU1338 AUDI  AG QUAT UR
10786  §512.4 Reports * IDON KITTFFLEET ACCO! P.0. # 52827 11/6/200 REID TRACIE 2008 CHRY 300 TOUFBT.
10660 $0.0 Analysis PR MOSTLIL FLEET ACCOLRAA 1RO KALIBU GRAMD PRIX 0000 CHEY MALIBU A
10657 $1.439.8 @ Body [NER CHRISTINE@ 2007 HOMND ODYSSE CK
10597 $5.468.50 21893 10/9/200 BRA  MergeFiles @ Refinish HAHERI KHALIFA 2006 DODG VIPER: SF 38
10607  $640.55 21864 11/23/20 DAY, Adjuster Tracking @ Frame TH MICHAEL 2002 LEXUS GS 300 76;
10381 $453.38 21755 1/1/1900 TER @ Mechanical GORY BRAD 1970 %W KARMAN NCJE

Advanced Filter

10283 $15250 21787 11044200 BRA e 5 @ Structural INGERHEATHER 2003 HOND ODYSSE ZG
o740 g5.00 EIEE] REID GETTING WARRANTY /| @ Glass BINSON DAN 2009 TOYO CAMRY L 44!
10264 $0.00 21695 11/16/20 REID GETTING  STATE FARM 3 @ Detai ONDCASSIE 2008 SUZU FORENZ 36:
10022 $0.00 21531 §/17/200 REID GETTING CUSTOMER FI @ Blectrical TSCOTT 1993 NISSAIF/U SE v U

9473 $13383 21277 11/30/20 REID GETTING  STATE FARM Jr=mssee—seerrmavreomanPER CHRISTOPHE 2005 CHEY TAHOE 281 -

Rows = 105 Searchldle Last Refresh: 06/10/2 Labor Allocation

User: SUMMITUSER Location: DEServer saeen #1020 | ahor Allocation: -
Labor Hours Technician |E| |£|

Body 22,5 SPD hd|

Fefinish 06 4= =

3. Once you select the specific department you want to assign Framea 0 |

labor, the Labor Allocation window will appear. Choose a .
kdechanical 0.2344

technician from the drop down list.

Structural i}
Detail i}
4. Put a check in the box next to Apply to Line Items to apply Glass 0
the tech to all body labor line items for that RO. Click Save. \ Electical .
A
5. Follow the same procedure for the other labor types. I Apply to Line Items (5) Replace: () il In

| [£5] wees | | b save |
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Move the Vehicle through Production Stages

1. Click the Open RO’s tab and go to the
Production-112 View.

KARR JON
2007 BLUE TL TYPES

Est #: 10792
RO #:2138%

Est Nm: DAVID FAHEY Deduct:

domps A @OESE LEEE L] |rose

Ins Co: AMERIPRISE HOME & AUTO INS

=l ro=
BodyTech:5PD  (FH Sch In: 10/26/2008
Pnt Tech: 15 &l o, OP Lusi2008
Curr Tech: Sch Out: 11/3/2008
$500.00  Images: 38

=l

Status: DELIVERED

IOT BILLED- RACHEL HAS FILE

N
Warning: OWNER WILL P/UP 11/05 AM
PARTS: 3

o ENNENE o

EN o

© Jobs

2. Select an RO.

1@ Admin @ Line Items

[ERC]

" @Pats @ JobCosts @ Meda @ Schedule = @Reports @ Messages _

100-Assignments ; 101-Esimanes 1, 102-Open ROz /(103-Closed ROz [ 104-Voided [ 105-Lost Business

Refresh Prnt  QC

. . . Views o= Notes o
3. Left click on the “car image” and drag it I wpon

105 jobs in department.  MTD: $0.00

SIP: §164,888.59

Goal: $500,000.00

Ujo: $335,111.41
All { SCHEDULED IN [ VEHICIE HERE 4 PRE WASH [DAMAGE ANALYSIS AREPAIR PLAN DISPATCH/PARTS HOLD £BODY (PAINT (REASSEMBLY {QC/MECH/SUBLET {QC/FILE AUDIT Eﬂ

to the next department.

H ICHEDULEL VEHICLE
HERE  WASH ANALYSIS FLAN
Prod-112

FRE DAMACE REPAIR PATCH/PA BODY
HOLD

AUDIT  DETAIL  READY

PAINT EASSEMELMECH/SUI OC/FILE  FINAL VEHICLE JELIVERED

:10.6 M:0.234 Ex0

S0 G0 DO

ED

PARTS: 3 0

HNENE o

&

EFE Sch Out: 11/11/2003 m«_ Name: AMAN ENTERFRISE _ Vehicle: 2002 BLACK FOCUS 2¢ Total: 31 85007 _ TP4: 3000 i
— . o — —
Gzl i e
LABOR: WksE:102 R:S MO F0 80 &0 DO EO PARTS: 3 0 [ o1 o IN]
EEE] Sch Qut: 11/11/2003 RO# 21559 Unit:IS.DM.Blue  Name: TAUNT CHARLES  Vehicle: 1356 blu. XS5 Total: 5.023.38  TP$: 50.00
v ‘;‘*_-,;
LABOR:Wks B:214 R:215 M0  F0 80 G0 D0 ED PARTS: 11 2 NEEE ¢
EFE) Sch Qut: 14/11/2009 RO# 21550 Unit:NS.CMWHT Names JOE ANDERSON @ PAl Vehicle: 2008 wht F250 4X2 SU_ Total: 35.011.31  TP$: 50.00
v i o
BOR:Wks B:30.2 R:16.7 M0 E75 &0 G04 D0 ED PARTS: 26 3 HEEE o
EFE] Sch Out: 11/2/2008 RO# 21355 Unit:SD.JS.8LUE Name: KARR JON Vehicle: 2037 BLUE TLTYFES _Total: 32,741.23 _TP$:30.00

User: SUMMIT USER.

Location: DBServer

Saeen #112

Warning Flags

Warning Flags can be used for a variety of purposes such as identify a production delay, communicating that an RO

needs specific repairs such as an alignment, glass, etc.

1. Click the Open RO’ tab and go to the RO List view.

2. Choose the RO you want to create or remove the warning flag for.

3. Right click Warning for the selected RO. To add a warning flag, choose Add Warning Flag. The Warning Flag screen

will appear. Choose one of the “preset” reasons from the drop down list and click Save.

| ﬂ System Module

wo|  A@OBELSELEGE O]

Est #: 10330 HUNGERFORD KRISTI Body Tech: @ Sch In: DH2Z/2002
RO #:22010 2002 White F-150 Pnt Tech: @ OP: 12/30/20%4
Ins Co: STATE FARM IMNSURANCE Curr Tech: Sch Out: 12/30/2009

Est Nm: BRANDON KITTRELL Deduct: $1,000.00 Images: 56

Status: QC/FILE AUDIT
PARTS PRE CLOSE

MCLITOE IO A TT AL Lo

Warpino

F5|  Add Warning Flag

Il © Jobs | @ Admn @ LneItems @ Parts @ Job Costs (@ Medi

Bemove Warning Flag

'8

', 100-Assignments 1 101-Estimates ; 102-Cpen ROs /103-Closed ROs {104-Voided | 105-Last Business /

RO List View

Assign Sub-Department
Department Cycle Times

Views Grids Dup Import  Synch  Warnty Czk Refrash PPC Print Void Configure Production View
#Est¢  [Total  [RO.# [Schin |Estimator [Ins |Claim ¥ [Sch Out[Customer " |vearMake |Model |Lic ~
ROLs102 [ 10854 $1,550.00 22026 11/2/200 BRANDON KITTF PROGRESSH 09-4238449- 11/5/200 WATERMAN DAVID 2005 Saah %3 B3
o 10888 $0.01 BRANDOM KITTFINTERMNAL / T BAILEY NATASHA 2003 HOMND CWICLX 2F
pred 112 10771 §588.50 22018 10/27/20 BRANDON [ i el i Escape HL
10538 22016 10/27/20 BRANDON Escape HL
T 10830 EE 22010 10/22/20 BRANDON| [ */aming Flag Notes kD F-150 YF
Com=-122 10685 $1.21697 22009 11/2/200 BRANDON [ s | MONTER Yy
Ll 10825 $49421 22006 11/4/200 BRANDON j — CENTUR CL
Part=132 10707 $1,65607 22000 11/4/200 DAVID FA B conce D FOCUS 7 2F
a 10814 $508838 21999 10/21/20 BRANDON uar %JS W
AR-142 10801 $8.01131 21930 10/20/20 BRANDON RO F260 42 pi:
’—‘ 10793 §2.74123 21989 10/26/20 DAVID FAHEY ~ AMERIPRISE 1119038 11/3/200 KARR JON 2007 ACURA TL TYPE-CK
~ TN7RR $RIR799 21982 1NAS2NRRANNDON KITTESAFFCOINSL 72824537140 11A2N0 TUIMZ NG UINITH A TUHTA98 ALIDE AR OLIAT LM
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4. The warning flag will appear in Red Letters in the customer information at the top of the screen

m Module

= POLESE LELE ] @os = e

Est #:10685  KRUSE RICH Body Tech: DAL EH schIn: 11/2/2009
RO #:27009 2002 BURG/BEIGE MONT Pnt Tech: 15 @ 0OP: ID,‘Z?J‘ZDDQ OT BILLED- RACHEL HAS FILE
Ins Co: HAGERTY INSURANCE Curr Tech: Sch Out: 11/5/20 Warning: Eumper Job
Est Nm: ERANDON KITTRELL Deduct: $0.00 Images: 16 PARTS: 2 o HEEANENE o NG

@ Jobs | @ Admin @ Lneltems ) Parts @) Job Costs (@ Media (@ Schedule = @Reports ) Messages _

'y 100-Assignments jf 101-Estimates i 102-Open ROs j 103-Closed ROs jf 104-Voided {105-Lost Business /

RO List View

Views Grds Dup Imoort  Swnch  Warnte Czk Refresh FRC Print Void

5. To remove a warning flag, right click on the vehicle icon and choose Remove Warning Flag. The warning flag will be
removed.

Scheduled In/Out Date Changes

Change Scheduled In Date

1. Click the Open ROs tab and go to the RO List view.

2. Choose the RO you want to change the Scheduled In Date for.

3. The Scheduled In and Scheduled Out dates are found in the customer information at the top of the screen (they are
underlined and highlighted in blue)

ﬂb,rtcrn Module

= P@oEIsELBEESP] | =

Est #:10635 KRUSERICH Body Tech: DAL FH Sch i 11/2/20 Status: DELIVERED
RO #:22003 2002 BURG/BEIGE MONT Pnt Tech: 15 & oP: IDIZ?IZDDQ LnoT BILLED- RACHEL HAS FLLE
Ins Co: HAGERTY INSURANCE Curr Tech: Sch Out: 11/5/2003 Warning: Eumper Job
Est Nm: BRANDON KITTRELL Deduct: $0.00 Images: 15 PARTS: 2 o HEEANENE o NENG

@ Jobs | © Admin " @ Lneltems @ Parts @ Job Costs @ Media @ Schedule = @Reports ) Messages _

" 100-Assignments , 101-Estimates }, 102-Opan ROs j; 103-Closed ROs 104 Voided j; 105-Lost Business |

RO List View

Views Grids Dup Impot  Swnch  Wamnty Cskk Refresh  PPC Print Woid

4. Click on the Scheduled In date. Select the new Scheduled In date by clicking on the day in the drop down calendar
that appears. Verify the hours of work per day for the RO and the new Scheduled Out date, and click OK.

"l Change Schedule '[N Change Schedule ==
Schedule Dates ———— Schedule Dates
ke | | boc |
Scheduled In: {2/2009 hd —— Scheduled In:  112/2003 bl
Scheduled Out:  11/5/2009 ] Scheduled Out: Hlovember. 2005

Sun Mon Tue Wwed Thu Fri Sat

2RO O MM oM™ owoH

1 #» 3 4 5 B 7
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5. The Reason For Target Date Change window will appear. Choose a reason for the change from the drop down list and

click Save.

Change Scheduled Out Date

Follow the same procedure as Scheduled In to change the Scheduled Out date.

Parts Delay
Supplerent Parding

Custormer Request

Ins Request stop work
Redo prior fo delivery
Fairlless Dent Repair

Grimes

Par Repaired
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Job Costing
Entering a Manual Vendor Cost

Summit automatically posts vendor costs as parts are received.
1. Vendor Costs can also be entered manually. Choose the RO you would like to add a vendor cost to (in the RO List).
2. Click the Job Costs tab and then click the 500-Vendor Costs tab.

3. Click the New link in the menu bar on the left side of the screen.

Est #:11649 | POWELL RONALD Body Tech: WISP 00 Gch In: 12/15/2006  Status: Body -1
RO #:19595 | 2001 BMw 7401 Pnt Tech: 0P: 12/29{2006
Ins Co: CUSTOMNER PAY Ded:  $0.00 Curr Tech: Sch Out: 12/29/2006 Warning:
Est Mm: KENDRA RUIZ Images: 80 PARTS: 3 o) EENENE ¢ EEN

(e Jobs @ Admin ) Line Items i ) Parts 4 ) Job Costs T ) Media i 3 Schedule i B reparts i FAmezsages
_‘\SDD-Uendor Costd #501-Flag Labor 4502-Timesheets 4503-Analysis §

I
v

Multi Rewerse Mew  Edit  Delete Save Cancel Totals N

Date Inw # |\.-'en|:|nr |List |Cnst Vendor Invoice — | =
4 i IEEEN
1 C.0.D. Invoice —
| ) Cancel |
Vendor: hd
Invoice Date:  |6/10/2010 -
Invoice #:
Invoice Amount:
Tax Amount:
4. In the window that appears, fill in the vendor, invoice LStanans
date, invoice #, amount, cost center, due date and any Cost Center: -
notes pertaining to the invoice. When all information has ouenate: /1072010 .
been entered, click Save.
MNotes: Scan Invoice
Entering Manual Costing

Manually Flagging Flat Rate or Commission Labor Costs

Ire Jobs @ Admin @ Line Items @) Parts " @ Job Costs | € Medi 4

1. To manually flag labor, choose the RO you

would like to flag labor to (in the RO List). V500 Vender Cots | S0 lg abor {02 Tvesheets P02 Al

Muli Reverse Mew Edit Delete Ssve Cancel Tok

|Technician |H0ur5 |Arr|0unt |Cost Center

Date
2. Click the 501-Flag Labor tab. :y/5/z005  [SEYN 2.0 £65.10 Labor: Body
» ii1/s5/z008 1S5 4.2 £91.14 Labor: Refinish
3. Click the New link in the menu bar on the top 11/5/2009  cfmei
the screen R | i = [ s |
Technician: =] Pay Rate: [ @ e |

4. Enter the appropriate information in the window o OO0 ) B0 Shop Pamsed  Awt %

- . . Hours: oo oo 0.0 0.0 0.00%
that appears. After all information has been entered, click the e o0 an s [Sama]
Save Icon. Hotes:

Previously | technician Cost_Center Hours Amount | A
Flagged: [}

5. The new labor cost will be posted in the Flag Labor tab. =




Manually Entering Hourly Labor Costs

Hourly Job Costing and Technician Efficiency Measurement

1. Click the Job Costs button and the 502-Timesheets tab and then select the New link.

Est #:11649  POWELL RONALD Body Tech: WISP BH schin: 12/15{7006 Status: Body -1
RO #: 19595 2001 BMW 7401 Pnt Tech: 0P: 12/292006

Ins Co: CUSTOMER PAY
Est Nm: KEMDRA RIUIZ

[@x;bs @ admin _AQ) Lineltems @ Parts
3500-Vendor Costs A501-Flaff Labor 3502-Timesheets AE03-Analysis

Ded? 40,00 Curr Tech:

Images: S0

Sch Out: 12/29/2006 Warning:

PARTS: 3 ¢ HIEANMENEE ¢ EE©

© Job Costs | © Media " @ Schedue  @Reports  @Messages .

Tech Timesheet Entry
Timesheet D -k

Date Tech |Cost Center Start Time |End Tirme  |Hours| Amount MNotes
> | | | | | | — a7 = bl:?:?nz, ALLEN (S
Techniciar: a ce
Cost Center: |Bﬂd.'u' Labor j
Date:  |4/28/2005 -
Overtime
Start Time:  |12:00:00 &M = Hous Today: 0,00
2. Select the Technician, Cost Center, Date of Cost, and EndTine: [rz0000a g | TG00 then
enter in the hours applied to that Repair Order. Hours: | 23] | RegHous 00D
orce N oLt
Fi aT: A I $30.00 i e
Notes:  |Hourly $0.00 Apply

Manually Entering Hourly Labor Costs for Multiple Repair Orders

Hourly Job Costing and Technician Efficiency Measurement

1. Select 7imesheets Tab and then select Multiple ICON.

Est #:11647 Body Tech: WISP  [FQ SchIn: 12/15/2006 Stakus: Body -1
RO #:19595 001 BINW 7401 Pnt Tech: @ OP: 120292006
Ins Co: CUSTOMER PAY Ded 40,00 Curr Tech: Sch Out: 12/29/2006 Warning:
Est Nm: KEMDRA RUIZ Images: 50 PARTS: 3 i) EEFENFE ¢ Kl

|.— 3 Jobs - & Admin % Line [tems @ Parts  Joh Costs 1@ m Teh Timesheet Entry
\E00-Vendor Costs AE01-Flag Labor 3502-Timesheats AZ03-Anahysis / Timeshes! Etgu “ T4 = tl:aH:?NZ, ALLEN (S
Multi Reverse Mew  Edit Delete Sawe Cancel Totals - - 3 el
Crate Tech |Cost Center |Start Time | End Time |H0urs| Amn L T BRI AN TRIPLETT j =
4 Cost Center:  |Refinish Labor E M
Date: |4/28/2005 >
Overtime
Start Time: | 12:00:00 AM = Hows Today: 0,00
Erd Time: "QDDDDAM—‘| OT Limit (hrg): 0,00
) = This Entry:
Hours: 23 Reg Hours:  0.00
2. Enter the RO #, Select Technician, Date, and then enter in Force OT: Amowt | 93000 O beuse 200
- Feq+OT Cost
the # of hours accrued on that RO and then Select NEXT. This Rem e
H H : I Motes: W $0.00 _ Apply
will allow you to enter in the costs of multiple RO’s from a

single entry point.




Costing Paint Materials, Hazardous Waste, and Shop Supplies

1. Choose the RO you would like to add the costs
to. (in the RO List view)

2. Click on the Job Costs button and choose the
503-Analysis tab.

3. To post a cost for any of these categories, click
the linked (anything with a line underneath) in the
Cost column.

5. The Calculate Cost window will appear. Choose a
percent margin and click Save.

6. The cost will be posted in the Vendor Costs tab

F . b
) 3cbs ) Admin @) Line Itemns
G004 endar Costs £E01-Flag Labar 4502-Timeshests AG03-

Edit Delete Save Cancel Ti

Multi Rewverse Hew

Drate

|Uendnr

Est #:11649  POWELL ROMALD Body Tech: WISP BH schl
RO #: 19595 2001 BMW 7401 Pnt Tech:

C
@ Sch

Ins Co: CUSTOMER. PAY
Est Nm: KEMDRA RUIZ

[ @ 1bs @ admin | @ Lneltems @ Parts ) 1ob Costs T-\

Ded: $0.00 Curr Tech:

Images: 50

POCES/E VEGE LE] [ wom= -

Body Tech: DAL
Pt Tech: I5
Curr Tech:

Est #:10685 KRUSERICH
RO #:22003 2002 BURGIBEIGE MONT
Ins Co: HAGERTY INSLRANCE

8 Schin:11/10/2009 Status: DELIVERED
& OP: 10/27/2009 NOT BILLED- RACHEL HAS FILE
‘Sch Qut: 11/13/2009 Warning: Bumper Job

Est Nm: ERANDON KITTRELL Deduct: $0.00 Images: 15 PARTS: 2 o ENNENE o EE
@ Jobs @ Admin @ Line tems @ Parts @ Job Costs | @ Meda @ Schedule ~ @Reports  {§Messages —

S00-Vendor Costs [ 501-Fiag Labor J;502-Timeshests | s03-Analysis

Job Summary

| Ol Calculate Supplies Cost

Apply Cozt
e +l % margin.

| HSave |

| uCamel |

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

[ =1N

el | @ | =M F eI

>

(B Administration Module - DBServer  ( User: SUMMIT USER )

© company | @Rates

T

@ Contacts ~ @Employees @ Production” @ Security @ Standard Operating Procedures ) Other

7. If you want this costs to occur

automatically you must set up your
Goals in the System Administration
Module and those goals will apply costs
based on your shop’s individual goals.

General § Accounting ), Defauls J Custom Fiekds /, System Paths § Closing Parameters | Business Rules J,Multi Location /| Scheduling ) Goak / Labor Distribution f Benchmark j Media Paths
Commeon /ThroughPut
LABOR: Profit % Goal: PARTS: OTHER:  Profit % Goal:
Body: |1 Paint Materials: 25
Refinish: 60 Shop Supplies: 25
Frame: 60 Afterarket: HW Removal: 25
Mechanical: 60 Recored Sublet: 25
Structural: 50 Towing: 20
Detail: 50 Storage: 100
Glass: 50 Miscellaneous: 25
Electrical: &0
Open RO Hours Capadty: 1]
Open RO Units Capadity: o MONTHLY SALES GOAL (S): $500,000.00
Open RO Dollars Capadity: ] Efficiency Goal: 0| %
Sae Canca
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Vehicle Delivery

Vehicle Delivery Process

1. ALL RO’s should be “pre-closed” prior to giving the paperwork to the CSR.

2. Once the

paperwork has been Est#:3093  ZANGJEANNETIE Body Tech: 5 schin: 12/31/2000  Status: VEHICLE READY
i RO #:17776 2007 BLACK CIVIC X Pnt Tech: OP: 12/31/2008 T/L - FILE READY & RELEASED
delivered to the CSR, Ins Co: CUSTOMER PAY UNDER §500 Curr Tech: @ sch out: 12/3200 warming: SToRACE $25/DAY; LIEN VEHICLE???
Est Nm: RE IDGETTING Deduct: £0.00 Images: 32 PARTS: 29 ¢ FHNENE  HE

the CSR should

oy LPOoEL,DE LVBEIE L] ¢ -

RO 2 | L]

@ Jobs | @ Admin " @ Line ltems @ Parts @ Job Costs (@ Media @ Schedule  @)Reports @ Messages _

contact the customer

"’ 100-Assignments i 101-Estmates }102-Open ROs f103-Closed ROz /[ 104-Voided [[105-Lost Busingss |

and schedule a

delivery date and views | Insge Notes L
. | ™ wiponhy 105 jobs in department. MTD: §0.00 SIP: §164,888.59 Goal: §500,000.00 UfO: $335,111.41
time. The CSR should RO Lst-102 %Al ASCHEDULED IN / VEHICLE HERE /PRE WASH [DAMAGE ANALYSIS /REPAIR PLAN [DISPATCH/PARTS HOLD [ BODY [ PAINT JREASSEMELY  QC/MECH/SUBLET [ QC/FILE AUDIT
A\ " ICHEDULEL VEHICLE  PRE  DAMAGE REPAIR PATCH/PA BODY  PAINT EASSEMELMECH/SUI QC/FILE FINAL VEHICLE DELIVERED
then drag the ﬂ MN/A HERE WASH AMALYSIS PLAN HOLD AUDIT DETAIL READY
. . Prod-112
Image Of the vehicle - ] Sch Out: 12/31/2003 RO# 17776 Unit:FLATBED  Name: ZANG JEANNETTE  Vehicle: 2007 BLACK CIVIC L% Total: 35, TP$:50.00 -
A r =
to the “Ready cometz2

|

department.

v
Pers132 Wy ABOR:WhsB:0 RO MO E0 50 G0 DO ED

PARTS: 29 0

a EEE] Sch Out: 12172003

RO# 20506

Unit:BLK MName: MURFHY DENNIS Vehicle: 1387 BLUE xJ3 Total: $185.40 TP$: 30.00

Customer Pay

For all RO's that are Customer Pay the
following processes should be
followed:

1. Collect funds from customer and
provide them with the following
documents:

e Estimate
Summit Invoice with Rates
Summit Collision Centers and
Insurance Warranty
documents.

2. CSR to enter in payments into
Summit software. “Click on” Accounts
Receivable View.

- B

Erees

e POOES/BLERE LB |Wome < @
Est#:3093  ZANGIEANNETTE Body Tech: [ Schin: 12/31/2003 Status: VEHICLE READY
RO #:17776 2007 BLACK CIVIC Pnt Tech: G gy 0P 12312008 T)L - FILE READY 8 RELEASED
1ns Co: CUSTOMER PAY UNDER. $500 Curr Tech: Sch Out: 12/31/2008 Warning: STORAGE $25/DAY; LIEN VEHICLE??7?
Est Nm: RE IDGETTING Deduct: $0.00 Images: 32 PARTS: 29 o EEINENE o HEG
© Jobs | @ Admin " @ Linetems @ Parts ) Job Costs ) Media @) Schedule  @Reports @ Messages _
100-Azsignments | 101-Estmates | 102-Open ROz /{103-Chosed RO 4 10+-Vores  105-Lox Business
[_A/R view
Views Hstory Sync Cak Refresh Sumny Princ
RO.# ‘Sch Qut |E5t|matnﬁCustomer ‘Ins ‘YeaﬁTotal ‘POA ‘Ea\ance |Ma|<e ‘Mnde\ ‘T-BU Days ‘3' —
ROLs102 (B 17776 12/31/200 RE IDGE J CUSTOME 2007 $6.896.25 $1.546.25 $5.350.00 HOND CIWICLY $0.00
B 20506 12/1/2009 BRANDOMURPHY DENN CUSTOME 1957 $165.40  $4060  $12480 JAGU %JB $000  |=
Prod-112 20931 11/30/200 BRANDO ARCIERO SARA FARMERS 1935 $0.00 $0.00 CADI FLEETWOOD 4t $0.00
21259 12/3/2008 DAVID FAHANEY JUDI CUSTOMEZOD4  $864.80 $195.00  $669.60 AUDI AJQUATTRO $0.00
21277 11/30/200 REID GE" HARPER CHRIE STATE FA2005  $133.89 4000 $13383 CHEY TAHOE $0.00
Co=s122 21581 12/31/200 REID GE" S00T SCOTT  CUSTOME 1933 $0.00 $0.00 $0.00 NISSAN P{U SE W6 $0.00
21695 11/16/200 REID GE™ DIAMOND CASE STATE FA 2008 $0.00 $0.00 SUZU FOREMZA $0.00
el | 17089 FEID GE™ S\WANSON DAN WARPAN 2003 $5.00 $0.00 $6.00 TOYO CAMRY LE $0.00
a 21721 11/4/2008 BRANDO SPRINGER HEA CUSTOME 2003 $152.50 $152.50 HOND ODYSSEY EX $0.00
AJR-142 21755 1711900 TERRY h GREGORY BRA CUSTOME 1970 $453.38 $453.38 Wy KARMAN GHIA $0.00
I 21864 11/25/200 DAVID F/ SMITH MICHAEI CUSTOME 2002 $640.55 $640.55 LEXUS G3 300 $0.00
q o o 21893 11/10/200 BRANDO ALDHAHERI KH CUSTOME 2006 $5.468.50 $2.000.00 $3 46850 DODG VIPER SRT-10 $0.00
21829 1211200 DAWID F£ ORTHER CHRIS CUSTOME 2007 $1,438.80 $1.438.80 HOMND ODYSSEY TOUI $0.00
21934 11/6/2008 TERRY h MALIBU GRAMNC FLEET AC 0000 $0.00 $0.00 $0.00 CHEY MALIBL $0.00
21980 11/6/2008 BRANDO REID TRACIE  FLEETAC 2008  $612.40 $53652  $7348 CHRY 300 TOURING $0.00
21982 11/5/2009 BRANDO TUINZING JUDI SAFECO IM 1938 $5,167.99  $300.00 $4.367 .93 AUDI AB QUATTRO 2 $0.00
21989 11/3/2008 DAVID F/ KARR JOM AMERIPRI 2007 $2.741.23 $2.48142  $259.01 ACURA TLTYPE-S $0.00
21890 11/11/200 BRANDO JOE ANDERSOIFLEET RE 2008 $8.011.31 $8.011.31 FORD F2E0 42 SUPEF $0.00
21989 11/11/200 BRANDO TALUNT CHARLEHAGERTY 1996 $5,088.38 $5.088.38 Jaguar =I5 $0.00
22000 11,/11/200 DAWID F£ AMAN ENTERP CUSTOME 2002 $1,656.07 $1.656.07 FORD FOCUS Zx5 $0.00
22006 11/5/2008 BRANDO KLAGER EVELY CUSTOME 2001 §494.21 $454.21 BUIC CENTURY CUS $0.00
22009 11/13/200 BRANDOKRUSE RICH ~ HAGERTY 2002 $1.216.97 $883497 $327.00 MITS MONTERD 44| o000 -
4 »
Rows = 105 Search Idie Refresh
User: SUMMIT USER Location: DBServer Screen =142
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3. Locate the customer name.
4, “Double Click” on the customer name and the

following screen appears.

5. “Click on” the New link and the Payment Screen will
appear.

6. Enter in the appropriate payment information and
“click on” the SAVE ICON.

N A/R Payment for RO#: 21277 (HARPER CHRISTOPHER)

Payment Informatior

Pament Date: | [ «| Current Balance:
$133.89
Armount;
Deductible:
Apply Payment to: - $0.00
Pay Method: | Check -
Reference #:
Paid By: | Customer -

Marne of Papee: | HARPER CHRISTOPHER

Motes:

New Delete  Print
| Date | Amount | Method Reference 2|Paid By: Rec'd By Notes ﬂ
i
<[] £
Payment Notes
New  Print
| Date | Time User Notes ~

7. Once you have saved your entries, they will appear in the customer A/R history scree. Then you can “click on” the Print
link and the Print dialog box will appear. Select the report(s) you would like to print and click Run Reports.

Run Reports

Bl A/R Payment History

| Customer Receipt

Summit Software Shop
A/R Payment History for RO# 21277

Date: RefZ Received From: Amount: Received By:
06/ 10/2010 2564613 HARPER CHRISTOPHER $2500 SUMMIT LSER
Summary
# of Pay ments: 1
Total of Payme nts: $25.00
Printer: |w]| Copies: 1 % Preview Mode: |Page Width

m
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Vehicle Delivery Process (DRP)

1. ALL RO’s must be “pre-closed” prior to giving

the paperwork to the CSR.

2. Once the paperwork has been delivered to the CSR, the CSR should contact the customer and schedule a delivery date

and time. The CSR should then “drag” the image of the vehicle to the "Delivered” department.

S PORESE LEFR LB Wo=  ]ros =l
Est #:10022 S0OOT SCOTT Body Tech: FH SchiIm:3/17/2003  Status: VEHICLE READY
RO #:71581 1592 RED P/USEVE Pnt Tech: = OP: 12/30/2009

Ins Co: CUSTOMER PAY Curr Tech: Sch Out: 12/31/2002 Warning:

Est Nm: REID GETTING Deduct: 50.00 Images: 25 PARTS: 0 o

NN o WS

I  Jobs | © Admin " @ Lineltems @ Parts @) Job Costs @ Media @ Schedule eRepB{ts " @ Messages _

3 @

', 100-Assignments /101-Estimates /,102-Open ROs /103-Closed ROs /i 104-Voided {106-lost Business /

ezl Refresh  Prim QC

Views Image Motes

Production View

| [~ wip Ony

105 jobs in department.

MTD: £0.00

SIP: §164,888.50

Go&{: €500,000.00

Ujo: $335,111.41

RO List102 ANl {SCHEDULED IN fVEHIGLE HERE /PRE WASH /DAMAGE ANALYSIS fREPAIR PLAN /DISPATCH/PARTS HOLD {BODY PAINT AREASSEMELY {QC/MECH/SUBLET 4 QGIFILE AUDIT / [4]#]
¥

User: SUMMIT USER.

Location: DEServer

5 CHEDULEL VEHICLE ~ PRE  DAMAGE REPAIR PATCH/PA BODY  PAINT EASSEMELMECH/SUI QC/FILE  FINAL  VERNCLE JELIVERED
N/A N HERE ~ WASH ANALYSIS FLAN  HOLD AUDIT  DETAIL  REAQY
Prod-112
EEH] Sch Out: 11/30/2009 RO# 21277 Unit:NS.JSMAR Mame: HARFER CHRISTOPHE Wehicle: 2005 purple TAHOE Tntal:s-as.ss\ TP$: 30.00 i
— =
Costs-122 v i--'-._.-._-
Pet=132  § ABOR:WksB:0 R0 MO EO0 80 G0 DO ED PARTS: 1 0 EENEE o
a EEH Sch Out: 123172008 RO# 21581 Unit:RED Mame: S00T SCOTT Vehicle: 1352 RED F/U SEVE  Total: 0.00 TP§: $0.00
iﬂ
BOR:WksB0 RO M0 F0 S0 GO DO ED PARTS: 0 0 N o
[ EEH Sch Out: 1171672009 RO# 21835 Unit: GRY Mame: DIAMOND CASSIE  Wehicle: 2002 gry FORENZA  Tokal: 30.00 TP4$: $0.00
KPIMet | — —
=
LABOR: WksB:0 R0 M0 F0 5 G Dt E: PARTS: 0 0 Lo | o I
Il 5ch Out: RO# 217025 Unik: RV.DM.WHT Mame: SWANSON DAN Vahicle: 2003 WHT CAMRY LE  Total: 35.00 TP$: 30.00
iﬂ
LABOR:WksB:0 R0 MD FD &0 G0 DD ED PARTS: 1 0 | o | o B o

Screen #112

For all RO's that are Direct Repair the following processes should be followed:

1. CSR to collect funds from customer and provide them with the following documents:

e Estimate
e  Summit Invoice W/ Rates

e Summit Collision Centers and Insurance Warranty documents.

2. CSR to enter in payments into Summit softwa
3. “Click on" Accounts Receivable Tab

4. Locate the customer name

re.
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5. "Double Click” on the customer name and the following screen appears.

6. “Click on” the New Link and the Payment Screen will
appear.

7. Enter in the appropriate payment information and “click
on" the SAVE ICON.

New Delet=  Print

Date |amount | Methad | Reference | Paid By: |Rec'd By Notes ~
¥ s/10/2010 $25.00 Check 2564613 HARPER CHRISTOPH SUMMIT USER Testing 123 H

i

&[] 1|
Payment Notes
Mew  Print

Date | Time User Notes
P s/1i0/2010 PM01:28 SUMMIT USER Payment received from HARPER CHRISTOPHER in the amount of $25.00

=

[ N AR Payment for ROZ: 21277 (HARPER CHRISTOPHER)

Payment [nformation

| (S |

-|  Current Balance:

Payment Date:

- $10889 | D=
< Arnount:
Deductible:
— Apply Payment to: hd $0.00
Pap Method: | Check -
Reference #:
PaidBy: | Customer -

MName of Payee: | HARFPER CHRISTOPHER

Motes:

8. Once you have saved your entries “click on” the PRINT ICON and the Print dialog box will appear. Select Customer

Receipt and Print. Print 2 copies.

Run Reports

SR B
v| Customer Receipt

Summit Software Shop
A/R Payment History for RO# 21277

Date:

Refz Received From: Amount:  Received By:

05/10/2010
08/ 10/2010

2564613 HARFER CHRISTOPHER

HARFER CHAISTOPHER

$35.00 SUMMIT USSR
SUMMIT USSR

Summary

= of Py ments:
Total of Pa ymesnts:

Printer:

[w|| Copies: [1 3

Preview Mode: Page Width -
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Pre-Close Process

1. Open Summit Software and Access Repair Order in RO View.

E e
Est #:9473  HARPER CHRISTOPHER Body Tech: NS EH SchIn: 11/30/2009  Status: SCHEDULED IN
RO #:21277 2005 purple TAHOE Pnt Tech: 35 @ OP: 10/27/2009 L NEED TO RESCHEDULE
Ins Co: STATE FARM INSURANCE Curr Tech: Sch Out: 11/30/2008 Warning: Cont, Claim; B/O part HERE!

Est Nm: REID GETTING Deduct: $0.00 Images: 0 PARTS: 1 ¢ EENENE ¢ NEW

© Jobs | © Admin " @ Line ltems @ Parts__wf Job Costs @ Media @ Schedule @ Reports ) Messages _

" 100-Assignments | 101-Estimates , 102-Open ROs /| {3uciee=tf N0s  104-Voided j, 105105t Business |

RO List View

Grids  Dup  Impot  Synch  Wamty Csk  Refrsh  PPC Prim Vo

3- “C“Ck On” JOb — 4Est# |T0ta\ ‘R.O.# |Sch In |Estimator |Ins |Claim# |Sch Oul|Cust0mer |Year1Make |M0del Lic =
Cost Tab. The RO Lise102 3093 ] 12/31/20 RE IDGETTING CUSTOMER FB39648  12/31/20 ZANG JEANNETTE 2007 HOND CWIC L% 0
. o 7883 16540 20508 11/30/20 BRANDON KITTF CUSTOMER FNONE  12/1/200 MURPHY DENNIS 1967 JAGU %JG 10

screen below will i1z §797 4000 20931 11/30/20 BRANDON KITTF FARMERS IN¢ 1013993066 11/30/20 ARCIERO SARAH 1995 CADI  FLEETW UNE
appear. 9442 $8B480 21258 11/30/20 DAVID FAHEY — CUSTOMER FCUSTOMEF12/3/200 HANEY JUDI 2004 AUDI A4 QUAT 61
|y 473 ;13389 21277 113020 REID GETTING  STATE FARM37-3922-422 117307205 G TERE 2005 CHEY TAHOE 28
G2 | qpgpe 4000 21561 §17/200 REID GETTING CUSTOMERFNONE  12/31/20 00T SCOTT 1933 NISSAI PAU SE v UP
& 10264 $000 21695 11/16/20 REID GETTING STATE FARM37-1931-893 11/16/20 DIAMOND CASSIE 2008 SUZU FORENZ 36;
Pars 132 10740 ¢500 EEEE] REID GETTING WARRANTY ; D075035600 SWANSON DAN 2009 TOYD CAMRYL 44
a 10283 $15250 21721 11/4/200 BRANDON KITTFCUSTOMER FNONE  11/4/200 SPRINGER HEATHER 2003 HOND ODYSSE ZG

AlR-142 10361 $453.38 21766 111/1900 TERRY MOSTUL CUSTOMER FMN/A 1711900 GREGORY BRAD 1970 W KARMAN NC
10507 $64055 21864 11/23/20 DAVID FAHEY  CUSTOMER FD 26A00006 11/25/20 SMITH MICHAEL 2002 LEXUS G5 300 76
10597 $5.468.50 21893 10/9/200 BRANDON KITTF CUSTOMER FNONE 1110720 ALDHAHERI KHALIFA - 2006 DODG YIPER SF 38
10657 $1.439.80 21329 12/8/200 DAVID FAHEY  CUSTOMER FCUSTOWMEF12/11/20 ORTHNER CHRISTINE® 2007 HOMD ODYSSE CK

i ﬂgygtem Module

wel PRPOBISELEFRS

{All Dates) =1

Open physical RO

R ! Est #:3473 HARPER CHRISTCOPHER Body Tech: N5 EH Schin: 11/30/2009 Status: SCHEDULED IN
File and insure all RO #:21277 2005 purple TAHOE Pnt Tech: J5 OP: 10/27/2009 L NEED TO RESCHEDULE
. . Ins Co: STATE FARM INSURANCE Curr Tech: Sch Qut: 11/30/2008 Warning: Cont, Claim; B/O part HERE!
invoices that are Est Nm: REID GETTING Deduct: $0.00 Images: 0 PARTS: 1 EENENE ¢ HNEWw

listed on screen are IT @ Jobs @ Admin @ Line Items @ Parts " @ Job Costs | @ Medi 8 Schedty @Reports @ Messages _
in the file. If the 500 Vendor Cos's {50 Fiag Laber 502 Timeshess 503-Analyss |
Estimators/FiIe Multi Reverse Mew Edit Delete Save Cancel Totsls Include Supplies/Haz Wst in Reports

Date |Inv # |\.-‘endor |List |Cost |°.fq |Cost nter |Due DatelNotEs |COD | -
Handlers locate

6/29/2004 400691RX1 RTC £133.85 £91.05 32.00% Parpé: New 6/29/2009 Parts Posted |7
invoices in the file

that are not on the
screen the
Estimators/File
Handlers should
look at the top of the/screen to review the Parts Status. In most cases the Estimators/File Handlers will notice parts still
on order. If parts ayt still on order they should be received at this time.

5. If an invoice needs to be entered in from the Job

Cost screen, simply click on the NEW ICON and the Vendor Invoice G
following screen will appear. O C.O.D. Invoice _
| u Cancel |
Vendor: || -
Invoice Date:  |5/10/2010 v

6. Enter in the appropriate invoice information.

Invoice #:

Invoice Amount:

Tax Amount:
List Amount:
Cost Center: <
Due Date: | 7/10/2010 -
Notes: Scan Invoice




7. Click” on the FLAG LABOR Tab. Please verify all labor has been flagged. To validate all labor is flagged, look at the

Cost Centers to see if hours have been “flagged” against the repair order. If you do not see “buff detail” all the hours
HAVE NOT been flagged.

\E00-endar Costs hS01-FlagMEor A502-Timeshests fE03-Analysiz

Multi Reverse Mew_ Edit Delete Sawe Cancel Totals

TeMﬂ |H|:n.|rs |F\rnnunt Cost Center Motes |Entereu:| By -
& 3 0.2 Labor: Body Auto-Flag: Bady -1
1zf28/2006 2 0.4 Labaor: Refinizh Auto-Flag: Prep

8. If the hours have not been flagged "“click on” the New link and the flag labor screen will appear. Click on “Cost Center”
drop down arrow and select Labor: Body and the system will display the # of hours that need to be flagged.

9. “Click on” the Technician drop down arrow and select the appropriate technician that should be flagged, enter in the
remaining hours, and “click on” the Save Icon.

' Flag Labor -

Flag Labor |H—|
Save
Cost Center; | lell=leld ﬂl |—7|
[j Cancal
Technician: ﬂ -
Date:  6/10/2010 = RO: Shop Flagged: | Avail %
Hours: 19.3 0.0 106 8.7 R.08%
Amount: $365.00 $25228  $71272 | 7a@ex |
Motes:
F‘rElviI:uuslljy technician ro Cost_Center Hours Amount ”
Flagged: Ny erp 21893 Labor: Body 0.6  $252.28 |:|
L]
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10. Select the Analysis Tab. Once the tab is selected the following screen will appear. The key here is to make sure that
for EVERY Income there is an associated Cost. Also check for appropriate GP% in the Parts areas.

em Module

(A1l Diates)

wa[  A@OmMISBELVBHRLS

Est #:10597  ALDHAHERI KHALIFA Body Tech: SPD

RO #:21393 2005 BLUE/SILVE VIPE Pnt Tech: J5
Ins Co: CUSTOMER PAY Curr Tech: 15
Est Nm: BRANDON KITTRELL Deduct: 50.00 Images: 32

B SchIn: 10/9/2009

=l

Status: PAINT
OP: 10/25/2003

@ Sch Out: 11/10/2003 Warning: M1

PARTS: 3 1+ HEENENE ¢ HEY

@ Jobs @ Admin @ Lne Items @) Parts

© Job Costs | © teda * © schedle * @Repors * Otessazes NN

S00-Vendor Costs , 501-Flag Labor 4 502-Timesheets j 503-Anzhysis

Parts [Mew):
Aftermarket:
Used:
Recored:
Remazn.:
Rechromed:
Sublet:
Misc.:

Haz Waste:
Shop Supplies:
Towing:
Storage:
Paint Mat'ls:
Body Lbr:
Refinish Lbr:
Mech Lbr:
Frame Lbr:
Stru Lbr:
Detail Lbr:
Glass Lbr:
Elec Lbr:

Income:
$1.311.00
$0.00
$0.00
$0.00
$2,426.25
£0.00
£0.00
£0.00
£5.00
£54.00
$0.00
$0.00
£346.00
£965.00
£675.00
£0.00
£0.00
£0.00
£0.00
$0.00
£0.00

Cost: Profitt % Job Summary
$973.69 $337.31 25.73%

50,00 $0.00 MR Income: $35,782.25

#0.00 $0.00 e Cost: $2,915.98

£0.00 s0.00 0 NiA Profit: $2,866.27
£1,690.00 5736.25 30.35%

50.00 £0.00 NfA Profit %: 49.57%

£0.00 £0.00 A Goal: 41.00%

£0.00 £0.00 [VIEY Diff: 8.57%

£0.00 $5.00 NrA GP/Hr: $87.39 (RO hrs)

50.00 $54.00 NiA GP/Hr: $1,345.67 (Actual)

50,00 50,00 NiA

50,00 50,00 NiA

£0.00 £346,00 nfa QO Hrs Actual Eff3n (& View Standard Data

£252.29 571271 72.86% |15.2 2.1 506.10% (7 wisw Custom Accounts

£0.00 £675.00 nfa 135 0.0  0.00% " View Graph

50.00 £0.00 na | 00 0.0 0.00% " wizw Details

50.00 £0.00 na | 00 0.0 0.00%

50.00 £0.00 na | 00 0.0 0.00% )

50.00 £0.00 na | 00 0.0 0.00% ﬂ & erine

50,00 £0.00 nNa | 00 0.0 0.00%

50,00 £0.00 na | 00 0.0 0.00%

User: SUMMIT USER

Location: DBServer

Screen #503

11. “Click on” the GREEN Check Mark. This will launch the following “pre-close” checklist.

ALL items must have a GREEN
Checkmark next to it BEFORE
the file is ready for delivery!

If an item has a RED DOT in
front of it something has not
been completed. To see what
needs to be completed “click on
the associated tab at the bottom
of this screen.

4

Parts Costs:
Dates:

Cost Centers:
Price Match:

Labor Flags:

DEOD® @ ® 00

Compliance:

AfR:

Closing Date:

H Save

(D=

49.57%

1 parts are currently on order,

There are no outstanding credit returns pending.
Some parts have not been costed.

Some required dates are missing.

Some cost centers could not be validated.

Mot required.

Labor flags meet requirements,

All tasks have been completed.

AJR balance is currently £3,782.25

Password:
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12. Once the “pre-close” process is complete you should select PRINT and print a "Pre-Close” Report.

Run Reports

Job Cost Summa

* Summit Software Shop Estimator; BRANDON KITTRELL RO #:21980

%} Pre-Close Report Cosed: 00/00/0000 Unit #1is.j5. WHT
Job Cost Summary

Custo mer Inform ation i b Insurance Information
InsCo: FUET ATCOUNT
Cormet 0

= P02 DIImIVAESS
Dedut 000

RO Hrs: GF/RO Hr:
wmr mmaE

Printer: ||| Copies: |1 %, Preview Mode: Page Width -

13. Once the ‘Pre-Close” Report is printed “click on” the Job History/Notes ICON.

i 3ystem Module

Jomp: AP OOELE LEFE PE] J(nuwﬁ) =] RO = =
Est #:10786  REID TRACIE BMech: ro_- -
RO #:71980 2008 WHITE 300 TOURI Pnt Tech: 1
Ins Co: FLEET ACCOUNT Curr Tech:
Est Nm: BRANDOMN KTTTRELL Deduct: $0.00 Imaaes: :
¥ Latest Notes Fist Chronological Order Show Categories: < All Categories> = | # More Lines: IE
H ney - ” Public | Category |User | Date Time | Notes 1
Enter in a note "File Pre-Closed”. :dseneral SUMMIT USER 6/10/2010  2:22:50 PM Printed Job Cost Summary |_|
\ " AR RACHEL 11/6/2009 AM 10:33 Payment received from REID
DELESTATIOUS
. ) v AR RACHEL 11/6/2009 AM 10:32 Payment received from REID
14. Print Customer Invoice: DELESTATIOUS
v Production RACHEL 11/6/2009 AM 10:20 End: VEHICLE READY
DELESTATIOUS
a. Locate Customer name in RO |//'eW ¥ Production E‘EEE&EII:ATIOUS 11/6/2009 AM 10:20 Begin: DELIVERED
b. “Click on” Line Items " Production RACHEL 11/6/2008  AM09:24  End: QC/MECH/SUBLET
DELESTATIOUS

¢. “Click on” Invoice
d. “Click on” 7otals < I
e. Verify all totals are correct \ Search de

f. “Click on" the Print Icon.

g. Select Final Invoice with Rates.

<

A0/200 22617 P SUMMIT USER

B

File: Pre-Closed

m

11/05/2009 4:34:13 PM BRANDOM KITTRELL

15. Turn completed file over to CSR.
NOTE: All Files should include the following paperwork:
Summit Invoice ADP, CCC, or Mitchell Estimate Summit Pre-Close Report Copies of all invoices

Signed Repair Authorization and Power of Attorney Copy of Faxed Assignment (When applicable)
Signed Insurance Authorization and Direction to Pay (when applicable)
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Synchronizing and Parts Price Changes
Synchronizing a Summit Repair Order with an Estimating System Supplement

1. Identify a Supplement in Summit (If a part price has changed or additional labor has been added IN SUMMIT a
potential supplement will be identified with a GREEN “box"” on the part price or labor column)

H o 1 Est #:11733 SANFORD BARERA Body Tech: 2 @ Sch In: 12/20/2006  Status: Refinish
2. Click the Line Items tab and you will see that Bt 11735 SMPCRDBARERA ey D GRS S any
Ins Co: USAR INSURANCE Ded: $0.00 Curr Tech: 2 Sch Out: Warning:

Summit generated supplemental items wi a: SO0 HORAN mages: 0 PagTS. 2, EEEEER 5 Wmrs
@ admin P LineTtems | @ Parts @ JobCosts @) Media @ Scheduls  @Reparts  @Messages -

. . . © I
highlighted in GREEN. bt i o B T T P

Overall Tt $285.00

Scrub  Auto Ttlloss Mete  MNew Delete Save Cancel
. i i ﬂuﬂop TiorTer [eseription [Tere Terics T Lortirs [Puttrs [Par s =
3. To view the details of the supplement, click PRl s ol e b e i on

15 12 With

3 Repair Bady hoad

the Supplement tab. This will the provide you
the supplement details.

4. Click on the Printicon to print the Summit N
Pal‘tS Pr'ce Change report. Est #:11733 ANFORD BARBRA Body Tech: 2 B SchlIn: 12/20/7006  Status: Refinish
MI%STWSU QICBEMW 535 Pnt Tech: 2 . u?::; 0/0j0000 L_Ready For Reassembly

Ins Co: USAA Ded: 40.00 Curr Tech: 2 Warning:
Est Nm: CODY MORAR) Images: 0 PARTS: 2 ¢ NENEEE : EE0

€ Line tems | @ Parts @ JobCosts @ Meda @ Schedule  @Reports  @Messages -
) = 2

@ Jobs @ Admin
301-Shipplement {302 Tnoice

303 Totals

300-Estimate Repsir Order

Scub  Aws  Ttlless Mote  Mew  Delete  Save  Cancel Overall Ttl: $285.00

= [Lhrop |LbrTyp | Description | Tvpe |price T LbrHrs |BntHrs [Part s |
P Remoue/Replace Bady testline New $1o0.00[
2 Remove/Replace Body testline 2 UsedfLKg $s0.00]
N 3 Repair
\ Run Reports Digital Authorization Status Fax Email PDE Prinf
vliParts Price Change Report |
A Summit Software Shop RO #:21980
L3 Nevmmars Rrest Unit #:is.js.WHT
Daer, T TSI
11208 947- 1738 Fam208-597-1752 Eetimator: SAANDON KITTRELL
Customer Information Vehicle Information Insurance Information
Name: REID TRACIE Vieficie: 2008 WHITE CHRY 300 TOURTN Irs Co: FLEET ACCOUNT £
WD 7L Syl 40520 Comtent: 0
L6 e 4
e (50321138 VIt 2038 SRS £ P0.% S2RT2INELS
Milemge: 13552 Deduet: 3000
Printer: [w| Copies: 1 & Preview Mode: |Page Width -

5. Create the export file in the estimating system.
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6. Re-select the Repair Order in Summit and then click on the Sync button. This will automatically “grab” the changes
made in the estimating system and “synchronize” them with your P-Page Estimating system.

ﬂ System Module

P (A1l Dates) =] i @

Tumgp: AOESH-DEEY

Est #:10735  REID TRACIE B Schim: 11/4/2009  Status: DELIVERED
RO #:21930  200E Wi 300 TOURT f a OP: 10/22/2009 IS BILLED- READY TO CLOSE
Ins Co: FLEET ACCOUNT Sch Out: 11/6/2008  Warning: keep this car dezn

rarrs: o o mmumum | After clicking on the Sync Button
© Jobs 1 @ Admin Ye Line Items‘/Ye Parts Ye Job Costs B Medi ¥ @ Schedule Y B reports Y enm the [mport Review screen W|”
appear providing you with the

Est Mim: ERAMDON KITTRELL Deduct: $0.00

100-Assignments / 101-Estimates ) 102-Open ROs 1¢-Ch93 ROs j104-Vioided / 105405t Business

ids Dup Import  Synch iy Cak Refrash PPC Print Void ablllty to “pl’eVieW" the I'\eW
tEst# |Tutﬁl ‘R 0. # |Sch In |Eshmator Ins Claim # |S:h Out‘ Custamer
ROLs-102 b 10786 461240 21980 11/4/200 BRANDON KITTFFLEET ACCOLP.O. # 52827 11/6/200 Informatlon that IS belng

10788 $5167.89 21982 10/19/20 BRANDON KITTF SAFECO INSL 7282483140 11/5/200 TONZING 0] | o )
10799 $2741.23 21989 10/25/20 DAVID FAHEY ~ AMERIPRISE 1119033 11/3/200 KARR JON synchronlzed . All GREEN lines
10825 949421 22006 11/4/200 BRANDON KITTF CUSTOMERFNONE  11/5/200 KLAGER EV NEW | i that will
10685 $1.216.97 22009 11/10/20 BRANDON KITTF HAGERTY INS 0944643580111 3120 kAuse picy Al supplement lines that wi

10888 $0.01 FITEND ERANDON KITTF INTERNAL /T BAILEY NAT] be imported

10954 $1550.00 22026 11/2/200 BRANDGN KITTF PROGRESSN, 09-4238449- 11/5/200 WATERMAI p .
10958 $5.435.25 22033 10/26/20 BRANDON KITTF FARMERS INS 1014300635 11/5/200 STEWART

10773 $1513.35 22035 11/2/200 BRANDON KITTF FARMERS IN{ 1014859570 11/4/200 WOLFGANG
10890 $1.169.84 22054 11/2/200 DAVID FAHEY ~ HORACE MAN78262E-03 11/5/200 THOMPSO When you are ready to

10894 $154210 22057 11/2/200 BRANDON KITTF FARMERS IS 1014306277 11/6/200 MISENFELD| ol Al

10885 $161480 22058 11/2/200 DAVID FAHEY  UNITRIN INSL 5005078415 11/5/200 BACON JOA synchronize” click on the Import

10815 $1.59091 22070 11/2/200 DAVID FAHEY  MET LIFE AU”FRO332520 11/5/200 FINK MARIL button_
10924 $356.60 22077 11/5/200 BRANDON KITTF CUSTOMER FNOMNE 11/6/200 TYLER KAR
10930 $479.60 22074 10/29/20 REID GETTING  STATE FARM37-3950-115 11/5/200 NASS KARI T T
11044 375 DD REDGETTING INTERMAL/C WILSOMN KAREN 2008 TOYO PRIUS  Ck
10951 $1.064.28 22087 11/2/200 REID GETTING  LBERTY MUT012828342-011/6/200 BRIGGS CHARLES 19594 Ford  Ranger 76l
10984 GEET AN 99T 11IAMAN BEIN AETTIRIC LIS AL RIS] IR AAERAADDTN 11 IE SO0 RO AR IR U E AANG TR AKADAA L 1
10387 $?2 ﬂImp-:!rt Pr
1005 #1149
11043 §7 Synchronization
Line Items | Admin Dt
4
Rows = 105 L# | LbrOp Description Typ T|Price Adj Price Lbr Typ| L Hrs | Add LHrs | R Hrs Add RHrs| Part # Statu #
1 INFORMATION LABELS | £0,00 0 0
User: SUMMLT USER 2 Rpl infarmatian labels Il £0.00 B 0.3 o o
3 RR | Airbag label on hood Nw ¥ $4.37 50,00 B 0 0/ 778715M4C70
4 RR | Info label coolant nw £4.37 £0.00 B 0 0/ 13043PT3A00
5 RR ACIabel Nw [ £1.69 50,00 B 0 0/ B00S0SS0HOL
6 RR | Info label specification LX, X, SEw/| Nw ¥ £1.65 £0.00 B 0 0 42762584410
7 RECYCLED ASSEMBLIES r £0,00 0 0
2 RR  Qual Recy Parts RER sheet metal r £0,00 R 0 g8 0
8 RR Qual Recy Parts RER sheetmetal LK [ £0.00 B 8.1 0 ]
9 RR | Qual Recy Parts part inr struct U r £0,00 R 0 25 0
SRR Qual Recy Parts partinrstruce U LK W £2,400.00 £0.00 B iz 0 0
10 FRONT BUMPER r $0,00 0 0
11 RR  Bumper cover spacer nw £2.20 £0.00 B 0 0/ 71598514013
12 RR  Bumper cover spacer Nw [ $2.20 50,00 B 0 0/ 71598514013
12 RR  Emblem assy nw £18.38 £0.00 B 0.z 0 0 7570558440020
14 RP  Aim headlamps - £0,00 B 0.5 0 0
15 COOLING r £0.00 0 0
16 RI  Recovery tank r £0,00 B 0.4 0 0/ 13101PAAADD
17 RR | Coolant ol £12.50 £0,00 B 0 0
18 Service A/C Cond s [C £95.00 $0,00 B 0 0
19 HOOD — £0.00 0 ]
20 RR | Insulater clip US buile x5 nw £8.35 £0.00 B 0 0/ 50700514000
21 RR | Front szal clip center seal %5 Nw ¥ £3.70 50,00 B 0 0/ 915305P1003
22 FENDER r £0.00 0 0
23 RI | RT Fender liner - 50,00 B 0.5 0 0/ 74101584400
24 RI | LT Fander linar r £0.00 B 0.5 0 0 74151584400
25 RP | RT Rail assy - £0,00 R 0 05 0 6081058440127
25 RE | RT Rail assy r £0.00/B 2 0 0/ 6081058440127 =
< >
[ Import || Cancel |

Summit’s Unique “Synchronization” process eliminates Estimate/Repair Order “Ping Pong”. This feature alone
could help you eliminate up to 30 minutes per Repair Order.




Sending Parts Price Changes BACK into Your Estimating Systems

Due to the CIECA EMS standard, you can send parts prices changes from Summit BACK to your estimating system.

1. Re-select the Repair Order in Summit with a Part Price Change (PPC). You can identify PPC’s via the RO List Screen in
the PPC Column.

P 5ystem Module

Jumps LFOOESE LEEE LM @

2. “Click” on the PPC
ICON and the PPC

=l

Est #:100013 SISSONS&V Body Tech: BEH Schin:6/10/2010  Status: SCHEDULED IN
H RO #:22135 1996 BLACK ACCORD X Pnt Tech: . OP: 6/28/2010
SeIeCtlon BOX — Ins Co: AAA OF OREGON/WASHINGTON Curr Tech: @ Sch Out: §/28/2010  Warning:
appea rs | _Est Nm: MURILLO Deduct: $1,000.00  Images: PARTS: 19 o HENENE ¢ EEND
pp—
© Jobs S-admin @) Line ltems @) Parts @) Job Costs @) Meda @) Schedule = @Reports ) Messages _

100-Assignments 4 101-Estimates ; 1070 mwRQe / 103-Closed ROs ;104-Voided /, 105-Lost Business

3. "Tag” the parts | ROListView

W|th pr|ce Changes \\_ Views Grids Dup Impot  Synch  Wamty  Csk  Refres PPC print Void

that vou want to send T=~[tEst# [Totl  [RO# [Schin [Estmator  Nlos” |Claim# | Sch Out| Customer |veaftake [Model |Lic~
y RO Lat102 22140 1/1/1900 BRAD Gumismmmee e T -
back to the @ [» 100013 8 ECR R =AY LBl Parts Price Changes
) . etz | 100008 $4539.74 221 01 TERRY _
eStImatIng system 11031 $0.00 Z2FEF 118/200 Parts Price Changes
and then “Click on” m 10820 5200274 22136 12/21720 DAVID Tag |L #] Description [Fice  [AdiFice [%0# [
1047 430,42 [ 12/7/200 Read O ¥ | 2 Bumper cover 536491 $32500 12.28%
the Send PPC button. = 1039 g7zon 2213412720R00G] | 1 B 4 ATEm t s5es §2500 5%
Pats122 10786 §1350 22133 12/1200FEDGY | [y [ SpEaR___ : : b
8 Mo soon 2213 11181200 REDOY 7 AT Park lamp US built $4566  $32.00 -42.69%
. aRcLs2 11040 $4400 22131 1171120 BRAND

N 10838 $818.44 22130 11/10/20 DAYID F
11024 $1.15680 22129 11/11/20 BRAND
11038 $0.00 22128 11/6/200 DAVID F

22127 11/9/200 DAID F
$0.00 22126 11/6/200 REID GH
22125 11/6/200 REID GH

110z8 $0.00
1oz? $0.00
11003 $1.048 83
11022 $3368.00
10996 $638.60 22118 11/9/200 BRANDIN
11015 $0.00 JPERiE] 11/5/200 REID GH

NOTE: to configure your system to benefit from this
feature, please check with your estimating system
company and ask them how to set up your estimating
system to accept PPC’s from Summit.

Totals: $436.46 $382.00 -s54.46

Print PPC List Match Tagged
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Accessing and Utilizing Reports

The following pages will provide you with an overview of Summit’s reporting capabilities. As you have seen there are
many reports that are available in each section of the Summit application. In addition to the feature specific reports,
Summit also offers you an unlmited number of business, operational, and financial reports by clicking on the Reports tab.

Once you access the Reports tab you will have hundreds of report options at your fingertips. You can select a Report
Type by clicking on the Report Folder and then the specific Report #

| ES*-‘rtem Module

Est #: 10320

RO #:22136
Ins Co: CUSTOMER PAY
Est Nm: DAVID FAHEY

TRAN HUCMGE
1556 GREEN CAMRY LE

Deduct: $0.00

we| P @EESE LEEE LM | Wo

Body Tech:

Pnt Tech:

Curr Tech:
Images: 11

=l

BH schIn: 12/21/2009
& OP: 12/25/200%
Sch Qut: 12/22/2009 Warning:

PARTS: 4

Status: FRE WASH
PLEASE MOVE STATUS

o IFE EN N

o T

= 010-5ales

=) 020-Work In Process
= 030-Production

-y 040-Parts

= 050-Job Costs

= 060-Labor fPayrol
iz 070-Accounts Rec.
= 080-Marketing

= 090-Performance
=y 100-General

Ir @ obs @ Admin @ Line ltems @ Parts @ Job Costs
800-Reports and Graphs

| Print  Graphs

VO teds | © schedue | O Reports | ©Meoes I

Once you select a report type

v| 011-Sales Journal

014-RO Sales Journal
015-Sales Tax Report
D16-Total Loss Analysis

v| 012-Sales Journal Summa
M| 013-Labor Sales Journal

place a check in the box of the
report you would like to print.
You can print multiple reports
if you place multiple checks in
multiple boxes. When you are
ready to print, “click” on the
Print Icon at the top left of the

W print Options

screen.

Feport Parameters: | |
& Start
Start Date: JEVERN _=| EndDate: 6/10/2010 »| sortorder: RO # -
[ Utiize Delivery Date instead of Closed Date whese Applicable, | 3 concel |
Select Companies: Select Job Classifications
i | e |
Tag |Name Tag |Name ”~
L | L
| [T 21T CENTURY INSURANCE | [T SCHEDULED BODYSHOFP Once you select the Print ICON
| T A8 OF DREGONAWASHINGTON | [T DROPEBODYSHOP you will be asked to select a start
[T ACE AMERICA INSLRAMCE [T DETAIL [RETAIL] .
T AIG CLAIMS T SPORTCRAFT and end date. You will also be
| T ALLIED INSURANCE < given the opportunity to Sort by
[T ALLSTATE INSURAMCE COMPANY ;
I AMERICAN CASLALTY —= Insurance Company, Estimator,
™ AMERICAN COMMERCE INSURANCE Tag |Name and/or RO#, Scheduled In, Out,
| T AMERICAN FAMILY INSURAMCE Y@ and Estimator.
| [T AMERICAN HOME INSURANCE B [T ALISTAIR CASE
| [ AMERICAN NATIOMAL INSURAMCE ™ EBRAD GREGORY
| [T AMERIPRISE HOME & AUTO INS B [T EBRANDOM KITTRELL
[T AMICA MUTUAL INSURAMCE CO. — .
| T ATLANTIC MUTUAL INSURANCE CO. ——r Once ygu have completed this
| T AUSTIN MUTUAL INS selection you now can select
B F AUTO-OWNER INSURANCE 5 Tla_g |'[f"rl“e individual, multiple, or All
BODYSHOPNET.COM Ld . .
| T BRISTOLWEST INS | [T MARK MALLETT Companies, Repair
& < Classifications, Estimators, and

CSR’s. You can also any report to
Excel and customize it for your
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Recommended Reports: RO Reports

Job Cost Analysis

To review the profitability of each Repair Order review the RO Job Cost Analysis. To access this report, locate the Repair
Order, select the Job Costs tab, and select the Analysis tab.

Est #:10820 TRAN HUONG
RO #:22136 1936 GREEN CAMRYLE

This report can also be printed by

Ins Co: CUSTOMER PAY
Est Nm: DAVID FAHEY Deduct: $0.00

=2
a

Sch In: 12/21/2009
OP: 12/29/2009

Status:

PRE WASH
PLEASE MOVE STATUS

Sch Qut: 12/29/2009 Warning:

PARTS: 4 ¢ EANEEE ¢ EEw

@ Jobs 76 Admin @ Line Ttems ¥ @ parts

© Job Costs 1 © Meda @ schedue ” OResors  Qtiesoe: I

500-Vendor Costs  501-Flsg Labor {502-Timeshests ,503-Anshysis

clicking the Print button.

Income:

Parts (New): $687.28
Aftermarket: £0.00
Used: $0.00
Recored: £0.00
Reman.: $0.00
Rechromed: $0.00
Sublet: $0.00
Misc.: £122.00

Haz Wasts: $5.00
Shop Supplies: £0.00
Towing: $0.00
Starage: £0.00
Baint Mat'ls: £273.00
Body Lbr: £380,00
Refinish Lbr: $465.00
Mech Lbr: £0.00
Frame Lbr: $0.00
Stru Lbr: £0.00
Detail Lbr: $0.00
Glass Lbr: £0.00
Elec Lbr: $0.00

User; SUMMIT USER.

Cost: Profitt % Job Summary
£265.75 $421.53 61.33%
£0.00 £0.00 N/A Income: $1,948.28
30.00 ¥0.00 e Cost: $265.75
£0.00 A Profit: $1,682.53
$0.00 /A
$0.00 N/A Profit %: 86.36%
$0.00 N/A Goal: 41.00%
£132.00 N/A Diff: 45.36%
¥5.00 N/A GP/Hr: $99.56 (RO hrs)
$0.00 N/A GP/Hr: $0.00  (Actual)
$0.00 N/A
£0.00 N/A
£275.00 N/A RO Hrs Actual Effts (% View Standard Datz
£280.00 NA 76 00 0.00% " View Custom Accounts
$465.00 N/A 9.3 0.0  0.00% " View Graph
£0.00 NiA 0.0 0.0 0.00% ' View Details
$0.00 NA 00 0.0 0.00%
£0.00 NiA 0.0 0.0 0.00%
$0.00 NA 00 0.0 0.00%
£0.00 NiA 0.0 0.0 0.00%
$0.00 N/A 00 00  0.00%

Location: DBServer Screen #503

Overall Gross Profit

1. To review the Overall Gross Profit of all Open
Repair Orders select the Job Cost View.

2. This view will provide you with an overall GP%
view of all Open Repair Orders. If the RO is GREEN
then it is presently within your GP% goals.

Note: Goals must be set in the Administration
Module

3. If the RO is RED then it presently DOES NOT
meet your GP% goals of 45% and 60%. To look
into more details on a specific RO “double click” on
that specific RO and you will be taken to the JOB
COST tab. Once inside the JOB COST tab you can
evaluate all costs on the repair order.

wal P@OESELBEEESE] | tom

User: SUMMIT USER

Location: DBServer

Est #:10820  IRAN HUGNG Body Tech: BB schim 12/21/2009 Status:PRE WASH
RO#:20136 189 GREEN CAMRY LE Pnt Tech: ) g O 1212972009 ~ Lpiease wove status
Ins Co: CUSTOMER PAY Curr Tech: Sch Out: 12/29/2003 Warning:
Est Nm: DAVID FAHEY Deduct: $0.00 Images: 11 PARTS: 4 o EEEENE o NEW
© Jobs | @ Admin @ Line Items @ Parts @ JobCosts @ Meda @ Schedule ~ @Reports @ Messages _
100-Assignments { 101-Estmates J; 102-Open ROs {(103-Closed ROs /{104 Voided /105-os Business
RO W
Views Grids Dup Import  Synch  Warmty Csk  Refresh  PPC Print. Void
#Est# [Total  |[RO.# |Schin |Estimator |ins |Claim# | Sch Out| Customer |'VeaqfMake |Model |Lic+
Rot=102 [ 100015 22140 14141900 BRAD GREGOR' AAA OF OREC 123-456-788 1/1/1900 Bil Jones 2008 VW Beetle 12
100013 $5,64288 22139 6/10/201 MURILLO AAA OF OREC 1005746937 6/26/201 SISSON 5 8V 1998 HOND ACCORD 4Y|
prosiiz | 100008 $453974 22138 5/27/201 TERRY MOSTUL AAA OF OREC01457997  /8/2010 LABERGE MURRAY 2006 Toyota RAVA  BE =
11031 4000 22737 1/18/201 REID GETTING  ACE AMERIC+u 1/18/201 MONTE SHELTON MOT 2008 JAGU XF PREMTE
b 10820 194828 22136 12/21/20 DAVID FAHEY  CUSTOMER FCUSTOMER12/20/20 [ NI e N 1995 TOYOT CAMRY LK
= 11047 43042 12/7/200 Read Only 15T CENTUI 1005219648 12/7/200 ANDERSONBRAD 1998 SUBAFLEGACY hj
11033 $70200 22134 12/7/200 REID GETTING  215T CENTUI2323 12/3/200 BEADNELL RICKY 2007 ACUR TSX 60
Part32 10766 $81350 22133 12/1/200 REID GETTING  CUSTOMER F646+4 12/3/200 JACKSON TRACY 2005 NISSA ALTIMA € 25!
a 1042 §000 22132 11/3/200 REID GETTING  USAAINSUR, 0110870610 11/13/20 PARRISHLYNDAA 2008 MINI - COOPER BL
AR 1040 $4400 22131 11411420 BRANDON KITTF STATE FARM 37-3950302 11/17/20 THOMPSON MEGAN 1995 SUBA, IMPREZA UT
0838 §81844 22130 11/10/20 DAVID FAHEY ~ CUSTOMER F 1091021120 11/13/20 COLEMAN KATHLEEN #2002 BUICK CENTUR11-
11024 §1.15680 22123 11/11/20 BRANDON KITTF FARMERS IN: 1014938657 11/13/20 KEOUGH SHERRY 2002 VW PASSAT YK
11038 $000 22128 11/6/200 DAVID FAHEY ~ HARTFORD Il PARSS 4258 11/16/20 MCKNIGHT JOHN 2001 VOLV W70 AWD Zh
11035 22127 11/9/200 DAVID FAHEY ~ PROGRESSIN 092241463 12/30/20 TODD HARRISON 2007 HOND; ACCORD GE
11034 3000 22126 11/6/200 REID GETTING  STATE FARM 37-3951-396 12/30/20 BEADNELL RICKY 2007 ACUR TSX UM
11030 $000 22125 11/6/200 REID GETTING  STATE FARMO 12/30/20 NASS KARI 2002 FORD ESCORT 881
11028 3000 22124 11/6/200 REID GETTING  LIBERTY MU1012862317-(12/30/20 HOLT DANIEL 2008 HOND, CMC 14
1027 $000 22123 11/6/200 DAVID FAHEY ~ CUSTOMER FCUSTOMEF12/30/20 PRESS BRAD 2005 MAZD 3 22
11003 §1,04883 22122 11/3/200 REID GETTING  STATE FARM 37-3951-226 11/12/200 PATTON GREGORY 2007 ACUR TL 73
11022 $33600 22121 11/3/200 BRANDONKITTF CUSTOMERFNONE  11/11/20 MCCARTAN PAT 2001 TOYO 4RUNNE vh
10996 68860 11/3/200 BRANDON KITTFFLEET ACCOINONE  11/11/20 WESTERN PARTITIONE 2006 FORD FUSION £74
0I5 5000 11/5/200 REID GETTING  USAA INSUR; 0052126430 12/30/20 COOK RICHARDM 2000 CHRY 300M KT ~
“ '
Rows = 105 SearchIdle. Refresh

Sereen #102
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Recommended Reports: Daily, Weekly, Monthly Reports

Weekly Payroll

em Module

Jump: PPoELsrE L EFR LS (All Dates) = & @
Est #:10820  IRAN HUONG Body Tech: FH Schin: 12/21/2009 Status: PRE WASH
RO #:27135 1995 GREEN CAMRY LE Pnt Tech: & ., 0P 12/2/2009 Lpiease Move sTaTus

Ins Co: CUSTOMER PAY Curr Tech: Sch Out: 12/25/2003 Warning:

Est Nim: DAVID FAHEY Deduct: $0.00 Images: 11 PARTS: 4 o HEEEENE o EE"0

1 . g v v " " " "
lobs Admin Line Items Parts Job Costs Media Schedule Reports Messages
pol

800-Reports and Graphs

ril raphs
) 010-5ales | priv_Grep :
= 020-Work In Process 060-Manual Entry Timesheet
= 030-Production 0610a-Flagged Labor Summary Report
=) 040-Parts 0610-Flagged Labor Report 4¢——— This report to be used for Flat Rate Payroll
=) 050-Job Costs 0611-Flagged Labor (Mo Cost)
E“ 0613-Team Payroll
=) 070-Accounts Rec. 0620-Timesheets by Employee —g [ o -t ln A o bl 1 |
=) 080-Marketing 0621-Timesheets by Date This report to be used to give to techs re: payroll info
= 080-Performance 0626-Timesheet Summary by Cost Cent
=) 100-General 063-Technician Bank Report

064-Labor Profit Analysis

Sales and Gross Profit: Weekly

Wi System Module

oy POESE LVBEFH LP] (woms -] & e
Est #:10820  IRAN HUONG Body Tech: B Schin:12/21/2003 Status: PRE WASH
RO #:07135 199 GREEN CAMRY LE Pnt Tech: @, O 12/29/2009 Lpiease Move sTaTus

Ins Co: CUSTOMER PAY Curr Tech: Sch Out: 12/29/2003 Warning:

Est Nm: DAVID FAHEY Deduct: £0.00 Images: 11 PARTS: 4 o IEAEENE ¢ HE

Ir © Jobs Y © Admin = ® Line Items Y ® Parts A @ lob Costs A 6 Media A © Schedule . eReportsT @ Messages _
800-Reports and Graphs

| Print  Graphs

=) 010-Sales —_ -
) 0204Work In Process 0900-Employee Activity Audit
= 030-Production 0901-CSI Performance
= 040-Parts 0902-Rental Car Performance
=) 050-Job Costs 091a-GP Summary w/Total Loss
=) 060-Labor Payrol 091-Gross Profit Summary
=) 070-Accounts Rec., 0920-Technician Efficiency
=) 080-Marketing 0921-Technician Efficiency Summary
= 0922-Applied Labor
; [EI 100-General 093-Team Efficiency
094a-Estimator Analysis Report
094b-Insurance Analysis Report
095a-Batting Average by Estimator
095b-Batting Average by Insurance Company
096a-Conversion Rate by Estimator
096b-Conversion Rate by Insurance Company
097a-Shop Pay List (Open ROs)
097b-Shop Pay List (Closed ROs)
098-Lost Business Analysis
099-Touch Time (Vehicle)
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Sales and Marketing: Weekly

n Module

Jump: fc@ﬁ })E HP

(1l Dates) =]

Est #:10820  IRAN HUONG Body Tech: B SchiIn: 12/21/2003 Status: PRE WASH
RO #:22136 1996 GREEN CAMRY LE Pnt Tech: @ OP: 12/25/2009 PLEASE MOVE STATUS
Ins Co: CUSTOMER PAY Curr Tech: Sch Out: 12/29/2003 Warning:
Est Nm: DAVID FAHEY Deduct: $0,00 Images: 11 PARTS: 4 o IENEENE ¢ WNE"0

=) 010-Sales
{=) 020-Work In Process
{=3 030-Production

1=y 060-Labor Payroll
{= 070-Accounts Rec.
= 080-Marketing
=y 090-Performance
=) 100-General

Jobs Admin Line Items Parts Job Costs Media Schedule Reports Viessages
PO
BGG‘REDOITS and Graphs

| Print  Graphs
080-Customer Address List
081-Customer Satisfaction Follow Up
082a-0Outsourced CSI (Delivered)
082-Outsourced CSI
0831-Source Detail

G 083-Source AnalysisReport |
084-Referral Source Analysis
085a-Referral Source Detail (In)
085-Referral Source Detail
086-Estimate Follow Up List

Work in Process: Monthly

| E System Module

o ,P@OELE LEER S

Est #:10820  IRAN HUONG Body Tech: BH sSchin:12/21/2003 Status: PRE WASH
RO #:27136 1956 GREEN CAMRY LE Pnt Tech: @ OP: 12{25/2005 PLEASE MOVE STATUS
Ins Co: CUSTOMER PAY Curr Tech: Sch Qut: 12/29/2005 Warning:
Est Nm: DAVID FAHEY Deduct: £0.00 Images: 11 PARTS: 4 o EHEEEE » A0S

(Al Dates) =

Ir @ obs @ Admin @ ©

800-Reports and Graphs

Line Items @ Parts @ Job Costs @ Meda @ Schedule ~ () Reports | @ Messages _

| Print  Graphs

= 010-Sales

B 020 worc nproces|
=y 030-Production
-{= 040-Parts

= 050-Job Costs

=y 060-Labor Payroll
~{= 070-Accounts Rec.
=y 080-Marketing

- 090-Performance
= 100-General

0200-Accounting WIF Summary
0201-Accounting WIP Detail
021-WIP Sales Report

022-WIP Cost Detail

023-WIP Cost Summary
024-WIP Labor Detail
0251-WIP Labor Balance (Actual)
025-WIP Labor Balance (Flags)
0261-Not In Process Report
026-WIF Status Report
027-WIP Warning Flag Report
028-Total Loss Analysis
029-WIP Delivered
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Technician Efficiency: Weekly

<tem Module

- POCBEIELVEFH LP] |wow -] B @
Est #:10820  IRAN HUONG Body Tech: BH Schim: 12/21/2009 Status: PRE WASH
RO #:22136 1556 GREEN CAMRY LE Pnt Tech: @ OP: 12(29(2003 Lpiease MovE sTATUS

Ins Co: CUSTOMER PAY Curr Tech: Sch Out: 12/29/2003 Warning:

Est Nm: DAVID FAHEY Deduct: $0.00 Images: 11 PARTS: 4 ¢ HENEENE ¢ HEIW

Ir @Jobs @ Admin @ Lineltems @ Parts @ JobCosts @ Media @ Schedule ' () Reports | € Messages _
800-Reports and Graphs
| Pt Graphs
= 020-Work In Process 0900-Employee Activity Audit
= 030-Praduction 0901-CSI Performance
=) 040-Parts 0902-Rental Car Performance
=) 050-Job Costs 091a-GP Summary w/Total Loss
=) 060-Labor/Payrol 091-Gross Profit Summa
=) 070-Accounts Rec. ' I]QZD—Tel:h an Efficiency
=) 080-Marketing 0921-Technician Efficiency Summary
= 090-Performance 0922-Applied LE.lbUr
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